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1. TEPMHHBI U ONTPEAEJIEHUS
Ecnu B Tekcre YcnoBHil SBHO HE OrOBOPEHO HMHOE, TEPMHUHBI M ONPEIENICHUs, HUCIOJb3yeMBbIE B

Ycn0oBUsAX, UMEIOT CIIEAYIOIIE 3HAUYSHIIS:

1.1. AOoHeHTCcKHi HOMep TeseoHAa — HOMep TenedoHa, MpuHaIexkamuii KimmeHTy, mpemoctaBieHHbIH
POCCHICKHM OIIepaTopOoM MOABIKHON paanoTee()OHHON CBSI3H, UCIIONb3yEeMBIN TS TOMYYESHHUS SmS-
COOOIIEHU U UHBIX YBeAOMIICHUN baHka.

1.2. ABTOpM3alusl - pa3pelieHue, TMpenocTaBleHHOoe baHKOM s TPOBEACHWS OMepanuu ¢
ucrnonb3oBanueM CueTa, W TOPOXKIAMONIEe €ro 005M3aTeNbCTBO IO HCIOJHEHUIO JTOKYMEHTOB,
COCTaBJIEHHBIX C McMoyb30BaHueM Cuera.

ABTOpH3anusl OCYLIECTBISIETCSI B MpOrpaMMHOM obOecrieueHnn baHka, KOTopoe cepTHQHIMPOBAHO
TUTATEKHBIMU CUCTEMaMH U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHGHUKATOpP - KOIBI, MApOTU M Jpyrue HAECHTU(UKATOPHI WIM JAEHCTBUS, KOoTOophle baHk
UCTIONB3yeT i ayreHTudukamun Kimenrta n/nmm moarsepxaeHuss OUHAHCOBOW OMepaIiuyl W/ uin
WNudopmarimoHHOH! onieparum.

1.4. AyTeHTH)HKAIMA - YIOCTOBEPEHHE MPAaBOMOYHOCTH JTUCTAHIIMOHHOTO oOpamenus Knnenra B bank
JUISL COBEPIICHUS OaHKOBCKUX ormeparnuii u\wid mnojydeHuss wHpopMarmu mo Cyery, a Takke
COBEpIICHUS WHBIX JEHCTBUHA B COOTBETCTBHH C YCIOBHSMH, C HCIOJIB30BaHHEM MOOHMIBEHOTO

YCTpOMCTBa
1.5. Bank - Aximoneproe o6mectso «[IETEPBYPI'CKUI T'OPOJICKOM BAHK» (AO «I"'OPBAHKY),
1.6. BankoBckHe MPOaYKThI - OAHKOBCKUE YCIYTH, ONEPallUi U CACJIKH, MPEAOCTaBICHNE/COBEPIICHUE

KOTOpBIX baHkoM mpeaycMoTpeHo JoroBopaMH, 3aKI04eHHbIME Mexay bankom n Knuenrom.

1.7. Baokuposka JIBO - npuocraHosneHue J{ucTaHIIMOHHOTO 0aHKOBCKOro oOCyxuBanus Knuenra mo
BceM wiu yactu Kananos gocrymna.

1.8. Jucranuuonnoe 0OaHkoBckoe ooOcay:xkuBanue (JABO) - mpemocraBnenue bankom Kimenty
BO3MOKHOCTH Tepenaun ¢ ucrosib3oBanueM KananoB goctyna [lopyuenuit banky ans mpoBeaeHHs
OuHaHCOBBIX onepanuii/ THPopMaMoHHBIX OrMepanuii, BO3MOXHOCTh COCTaBJICHHUSI M Iepeaayu
KOTOPBIX TEXHUUECKH TpeaycMoTpeHbl CUcTeMoH, a Takke moiydenne KirenToM uHopManuu npu
npoBefieHnn OUHAHCOBBIX onepanuii 1/ mmm MHpopManoHHBIX OTeparuii.

1.9. JoroBop I1MCTAHIMOHHOIO GAHKOBCKOro obcayxuBanus (Jorosop) - norosop mexny Knuenrom
u bankoM, 3akimroyeHHBIM myTeM npucoeavHeHus KiueHTta k JnedcTByrowiedl pemakuuu Y CiaoBHil.
3asiBIIeHME Ha TPEAOCTABJICHHWE YCIYT AMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KWBaHUS SIBISETCS
HEOThEMIIEMOH YacThio Jlorosopa.

1.10. JlomosHuUTeNbHbIe KOHTAKTHbIe HAaHHble KimeHnra - mpemocraBneHHple KimieHTOM cBeneHUs
(OTIOTHUTENBHBI HOMEP MOOHIBHOTO TenedoHa, JTOMONHUTEIBHBIA apec 3JIEKTPOHHOM MOYTHI) C
[ENTBI0 MCITOJIb30BaHUsI baHKOM B KauecTBe JIOTIOTHUTENBHON KOHTAaKTHOW HH(POPMAIIHH.

1.11. 3aKphITHIi CIUCOK CBedeHUil - Kareropust WHGOPMAIMKM B pamMKax MCHOIb30BaHMs CHCTEMBI 10
Kananam omepanimonHoro o0ciryxuBanus, coodiienue koropoii bankom KimeHTy BO3MOXKHO TOJIBKO
MOCJIe YCIIEUTHOTO TPOXOXKIeHHs npouenypsl Maentudukanun u Ayreatudukanuu. K 3akpeiromy
CIIHCKY CBeJIEHHI oTHOCHTCS UH(pOopMarus 06 ucronb3oBanun Kimmentom baHKOBCKHX MPOYKTOB, B
TOM YHCJIE:

1.11.1. coBepieHHbIC onepanyy (Boimucka mo CueTy/CnucoK onepanuii mo 6aHKOBCKOW KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpouas mHIUBHIyadbHas WHpopManus o0 ucmons3oBaHuu Kimenrom baHkoBckux
NPOAYKTOB, OTHOCSILASICS B COOTBETCTBHU C 3aKOHOAATENBbCTBOM K HMH(OpMAalMU OrpaHUuYEHHOTO
xapakTepa (0aHKOBCKasl TaifHa, KOMMepUecKas TaifHa, IepCOHAJIbHBIE JaHHBIE).

1.12. HpeHTHdUKATOp - YHHUKaJIbHOEC HMs, HIOPUCBOCHHOE KiMEeHTYy U MO3BOJIAIOIIEE OJHO3HAYHO
ycTaHOBUTh, 4uTo [lopydenme wucxomut oT 3Ttoro Kimmenra. Ilpm romocoBoil uaeHTH(PUKAIIAN
naeHTu(UKaTopoM TaKkke MoxeT BricTynaTh @O coBMECTHO ¢ macmopTHRIMU JaHHBIMH KinenTa;

1.13. HpeHTHdUKATOP HAOKYMEHTA — YHHKAJIbHBIH OyKBECHHO-IIM(PPOBOW HIACHTHU()UKAIMOHHBIA KO
DNEeKTPOHHOTO JOKYMEHTa, KOTOPHIil rapaHTHPYET, YTO JTaHHBIE HE OBIIIN N3MEHEHBI.

1.14. Wpentuduxkamusi - cpaBHeHHUE TnpembsBiseMoro Kiumentom WneHtndukaropa ¢ nepedHeM
Unentnduxaropos, nMmetommmcs B Cucreme.
1.15. HpentudukaTop mosayyareisi CpeAcTB — HOMEpP MOOMJIBHOTO TeledoHa moiydarens IeHEKHBIX

CpCACTB, YKa3aHHI>II>’I B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KJ'II/IeHTa, HO3BOJ'I$IIOH_[I/II71 OJHO3Ha4YHO
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

YCTaHOBUTH MOJydaTensl JEHEKHBIX CPEJCTB CPEIH OINpeieIeHHOro MHoxecTBa Knnentos B banke u
ONpPEAETUTh PEKBU3UTHI U OCYILIECTBIECHUS IEpeBOJa JEHEKHBIX CPEICTB MOJydyaTeNlo C
HCIIoNb30BaHuEM CHCTEMBI OBICTPHIX TIATEKEH.

HNudopmannonnas onepauus - npenocraBienne bankom KnmeHTy mH(bOpMamum O COCTOSIHUA U
ucnonb3oBaHuy KinreHToM baHKOBCKHX MPOAYKTOB, B TOM 4HCIIE 00 OCTaTKax JEHEKHBIX CPEICTB Ha
Cuere, mpoBeneHHbIX onepanusix no Cuery, a Taxke BeIIMCKH 10 Cuery.

Kanan gocryma - xananm mepemaun [lopyuenwii, oOecneunBatonii Kimentam BO3MOXXHOCTH 110
TEIEKOMMYHHKALIMOHHBIM KaHajaM OOLIEro IOJIb30BAHUS CaMOCTOSATENIFHO (C HCHOJIb30BAaHHEM
KananoB camooOciyxuBanus) JTu00 ¢ ydactueM paboTHuka banka (c ucnosip3oBanueM Kanaior
OTepalMOHHOTO 00cTykuBaHus) popMupoBaTh u nepenasath B bank [lopyuenus. Kananer goctyna
BKITIOYAIOT B ce0sl:

1.17.1. Kananel camooOciykuBanusi (MHTepakTUBHBIE KaHanbl aoctyna) - Kanamel mocryma,
00CITy’)KUBaHHE 10 KOTOPHIM IPOU3BOAUTCS C MCIIOIB30BAHUEM CIICIMATU3UPOBAHHBIX TEXHUUECKUX
cpencts Oe3 yuactusi paboTHukoB banka: IHTepHET-caliT miin MOOMIbHOE MPHIIOKEHHE.

1.17.2. Kananbel omepanroHHOTO OOCIyXwuBaHHsA - KaHambl AOCTyma, 0OCIy)KMBaHHE MO KOTOPBIM
MPOM3BOANTCA C ydacTheM paboTHHKOB banka: TemedoH (romocoBas mepemada llopydenwmii u
noirydeHue nHpopmanun), hakc, FMEKTPOHHAS MOYTA.

KanenT - ¢pusndeckoe nuio, pe3uaedT mwim HepesuaeHT Poccuiickoii deneparnm, nmeromee Cuer B
banke u 3akmounBmiee ¢ baakom JloroBop AMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBAHMUSL.

Kmiou IIDII - Texct, Hampasimsemblii bankom Kiumenty mnocpenctBom SMS-cooOmeHnst Ha
AbGonentckuit HoMep Kimenra, mpenHaszHadeHHBIH mns cozmanHus 1IOIl u comepkammit Kog
MONTBEPXKACHHUS ¥ TapameTphbl, MO3BOJSIONINE WICHTU(UIMPOBATh DJIEKTPOHHBIA JOKYMEHT
(mapametpsl mpoBoguMoOi Omepanuu) win WneHtndukaTop 2meKTpoHHOTO Jokymenrta. CocTaB
napameTpoB Omeparuu, BKIoUaeMbix B SMS-coo01ienue, onpeaensercs bankom.

Kuarou nposepku 311 - 3anuce B 6a3e TaHHBIX MHPOPMAIIMOHHOH crcTeMbl baHka, pecTaBIstomas
co00i yHMKaJIbHYIO IOCJIEOBATEIbHOCTh CUMBOJNIOB M coaepxkamas Korou IIOI1, maty um Bpems
¢dopmupoBanus Kiroua TIOI1, AGoneHtckuii Homep teiedona, cpok naeiicteus Kiroua I19I1,
npenHa3HadeHHas A nposepku [1911.

Koppextnas IIIII — [19]1, naromast mogoKUTENBHBIA pe3ysIbTaT IIPH €€ MPOBEPKE € HCIIOJIb30BAHNEM
Kitroua nposepku I1911.

Koa noarBep:kaeHnst — yHUKaJIbHas OCIEJ0BATENBHOCTD (KOMOMHALMSA) CUMBOJIOB OAHOPA30BOI0
WCIONB30BaHMs, Hanpasisiemas Kimenty B Buje sms-cooOmieHust Ha AGOHEHTCKH HoMep TenedoHa,
W UCHOJIb3yeMas Uil NOANMCAHHWS TPOCTOM 3JeKTPOHHOM noamuchio CooOLieHuit B HOPSIKE,
onpexneneHHoM HactosmmM CornamenneM. Konx MOATBEPKACHHUS HCMONB3YETCS OAHOKPATHO, H
OTpaHWYEH CPOKOM JICHCTBUS, B T€YEHNE KOTOPOro KIMEeHT MOXKeT ero NCIOIb30BaTh.

KonoBoe cioBo - mocieoBaTeIbHOCTh CUMBOJIOB (IIHQPOBBIX WM OYKBEHHBIX KHPHIUIMYECKUX),
n3BecTHas Tonpko Knumenty m baHKy, AnmHA KOTOPO# cOCTaBisieT HE MEHee 5 W He MpeBbImaer 15
3HAKOB, HcHonb3yeMas ansi AyreHtndukannn Kimenta B pamkax oOciyxuBaHus depe3 Kanambl
ONIEPaLMOHHOTO  OOCIYy)XMBaHHS TpU ToOJOCOBOM mepenade llopydeHuid anst mpoBeneHHS
WndopmanmonHoii omnepanuu 6e3 JMYHOro npucytcTBus. KomoBoe cl0BO MOXKeT OBITH M3MEHEHO
Knuentom Tonmpko mpu nuuHOM oOpamenuu B bank u odopmieHnn 3asBieHUs Ha OyMaKHOM
HOCHTEJE.

Komnpomeranust — yrpaTta, BOSHUKHOBEHHE HECAHKIIMOHUPOBAHHOT'O TOCTYIIA WU [TOI03PEHHE B ETO
BO3HUKHOBEHHH K YCTpoWcTBY W/unu SIM-kapTe uCHoib3yeMbIX A JocTyna K AOGOHEHTCKOMY
HOMepy TenedoHa; BO3HUKHOBEHHUE HECAHKIMOHWPOBAHHOIO JOCTyIa WIM IOAO3PEHUE B €ro
BO3HUKHOBeHMH K JIBO; a Tamke packpblTHE€ WIN MOJO3PEHHE B PACKPBITUM HHGOpMaLuu
conepxarmieiics B Kiroue 1911 B TedeHnn ero BpeMeHHU JCHCTBUS.

KomnpoMeranus koHpuaeHuIMaIbHOI HHpOopManum - yrpata bankom unu KiaueHTom yBepeHHOCTH
B TOM, 4TO KoHbuaeHuuanbHas uaopmanusa ([Tapons, OgHopa3oBslii maposib, KomoBoe ¢ioBo) He
MOJKET OBITh UCIIOJIb30BaHa TPETHUMHU JIUIIAMHU.

KonrakTHbie nanasie Banka - mouToBeIl anpec, HoMepa TenedoHOB, (pakcoB, agpeca IEKTPOHHON
noutsl baHka, ncnons3yemslie 11 yctaHoBiaeHHs Kinuentom cBssu ¢ bankom no Kananam nocryna.
Bank n3Benaer Kirenra 06 akTyansHbIX KOHTaKTHBIX JaHHBIX IyTeM OMyOJIMKOBaHHUA MH(OpMALUU

4



1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

B MOpsJIKE, MPEAYCMOTPEHHOM B paszzeine 11 Ycnosuid.

JIuMUT omepauuii — OrpaHMYCHHUE MAKCUMAaJbHOM CyMMBI OJHOW omepanuy W (WiIM) omepauuil 3a
OTIpe/IeTICHHBIH TEPHO] BpEMEHH.

Mo0OuabHOe MpUIOKeHHe - TIPIIIOKEHUE, YCTaHapBaeMoe KimeHToM Aiisi oMydeHHus JOCTyIa B
CucremMy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTPOiicTBO - MOOWJIBHOE IEPCOHAIbHOE YCTpoHcTBO KimeHTta mox ympaBieHHEM
oreparonHoi cucrembl iOS wam Android, uMmerolee BO3MOXHOCTh BEIXOJa B CeTh VIHTEpPHET U
mpoBoanTh AyreHTH(uKawio Kinrenra

DJIEKTPOHHOE CPEeICTBO IUIATEXKA - O3TO CPEACTBO WIM CIOCO0, KOTOpHIE MO3BOJISIOT KIMEHTY
COCTaBIISITh, YAOCTOBEPSTH U MEpeaBaTh PACHOPSDKEHUS IS IIEPEBOJIa ACHEKHBIX CPENICTB B PaMKax
npuMeHsieMblXx  (GopM  O€3HATMYHBIX  pacu€ToB C  HCIOJb30BaHWEM  HMH(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH, 3JIEKTPOHHBIX HOCHTENEH WHPOPMAILIUK (B TOM YHCIIE MIaTEXHBIX
KapT), a TAK)KE IPYTUX TEXHUYECKUX YCTPOUCTB.

Hexoppexktnaa IIJI1— IIDII, parommas oOTpUIIATENBHBIN pe3ynbTaT mpu €€ MPOBEpKE C
rcnonb3zoBanueM Kiroua nposepku 1911

Homep Kauenta (Jlorun) — Habop n3 8 CHMBOJIOB, HCTIONB3yeMbIi B KadecTBe MpeHtndukaropa,
tdhopmupyemsiii bankom mpu 3axmrodenuu JloroBopa u nogkiaroueHnn Kinuenrta k J{ucTaHmmoHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30BbIi MapoJIb - YHUKAJIbHAS MOCIEI0BAaTEIbHOCTh CHMBOJIOB, ITPOM3BOJIBHO FeHEpUpyeMast
nporpaMMHbBIM MoayieMm Cucrembl, npeaoctaBisemas banxkom Kiumenty mnocpeactBom SMS-
COOOIEeHNs] Ha yKa3aHHBIH KiIueHTOM B (OCHOBHBIX KOHTAaKTHBIX [aHHBIX HOMEP MOOMIBLHOTO
tenedona. OHOPA30BBIN MAPOIH UCTIONB3YyeTCs s AyTeHTudukannu Knrenra.

Omneparop cOTOBOIl CBfI3M — IOPUIMYECKOE JIHMIO, 3aKkiroumBiiee C KJMEHTOM IOTOBOp O
MPEIOCTABIICHUH YCIIYT CBSI3W TMOO WHOM JIOTOBOP, B paMKax KoToporo KimeHTy OblI mpenocTaBieH
AOGOHEHTCKHI HOMED.

Omnepamus - nr00ast omepanus, BKIo4as HampasieHne B bank [lopydenwii, ocymectBisemas
KireHTOM B COOTBETCTBUY C IOTOBOPaMHU, 3aKIIOUEHHBIME Mexxay bankom u KinrenTom.

Omnepamust CBII - 310 ¢uHaHcoBas omnepanus, ¢ ucroyibzoBanueM Cuera Knuenra u TokeHa npu
nomoriu CBIIa#, Ha npoBeaeHre KOTOpoi baHkOM OBLIO MPEIOCTABIEHO Pa3pEIICHUE B PE3yJIbTaTe
ABToOpH3anuy, a Takxke coepiraemas KimeHtom myrem nepeBoaa AeHeKHBIX cpenctB uepe3 ChII B
none3y TCII, mocpenctBom ckanupoBaHus QR-konma, cumthiBanust naHHbix u3 NFC-mertku win
nepexoja 1mo ccruike, mpenoctasiaeaHou TCIL.

OcHOBHBIE KOHTAKTHBbIE JIaHHBIE - TIpenocTaBieHHble KimmenTom cBenenus (Homep moOmibHOTO
TenedoHa, axpec HIEKTPOHHOW MOYTHI, MOYTOBHIA aapec), HCIoib3yeMble baHkoM Ui cBS3U C
Knuentom B pamkax obOciyxuBanus B Cucreme, B TOM 4YMCIE IJIsl HampaBieHHsS MHPOPMALUH O
npucBoeHHoM Homepe Kimmenra, Ilapone, OgHopa3oBoM mapose, nHPOpMauu 00 HCIOIb30BaHUH
Knunenrom bankoBCKMX MpoAyKTOB 1 poyeit HHGOpMaLuu B cOOTBeTCTBUH € JloroBopom. M3menenune
OCHOBHBIX KOHTAaKTHBIX JAaHHBIX BO3MOXKHO TOJIBKO NPH JHUYHOM oOpameHun Knuenra B bank u
odopmIteHus 3asABJICHHUS Ha OyMaKHOM HOCHTEJIE, COCTaBJICHHOTO 1Mo popme banka.

OTtrmouenne B0 - npekparienue JJucTaHIIMOHHOT0 0aHKOBCKOTO 00CTyKkrBaHus KineHTa o Bcem
unu yactu Kananos nocryna.

OTKpBITBHIH CHUCOK CBeAeHMii - Kareropusi HHPOPMAIUK B paMKax HCHOb30BaHHS CHUCTEMBI 110
Kananam onepamnuonsoro obciyxuBaHus, cooOmeHne kotopoit bankom Kimenty Bo3MoxHO mocie
YCIIEHIHOTO MPOXOXKSHHS TOJBKO npoueaypsl Mnentudukanuu 6e3 Ayrentupukanun. K OTkpeitomy
CIHCKY CBEJJCHUH OTHOCHUTCS cienytouast MHPOpMaIus:

1.39.1. craryc oOpaboTtku noganHoro Kinenrom obparienus B bank;

1.39.2. orBer banka Ha moganHoe KinenToM oOpartieHue;

1.39.3. craryc oOpabotku momanHoro KimeHTom 3asBieHHS Ha TpemocTaBicHUE bBaHKOBCKOTO
NPOIYKTa;

1.39.4. mpouas undopMalius, He coaepKainas HHpopMalrK U3 3aKPhITOro CIKCKa CBEICHH.
Ilaposb - cekpeTHas IOCIEIOBATEILHOCTh CHUMBOJIOB (mmdp), m3BecTHas TOJNBKO KimeHTy, C
MOMOIIBI0  KOTOpoi KimeHT mnpoxomuT mpouenypy AyTeHTH(UKANUH TpU OOCITYyKWBAHHU TI0
MHTepakTHBHBIM KaHallaM ocTyna. J{arHa maposs JomkHa ObITh He MeHee 6 CHMBOJIOB.
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IInaresxHas ccpliIKa - ccbuiKa, creHepupoBanHas CBII a1 BO3MOXKHOCTH OCYILIECTBIEHHUS OIUIATHI 32
ToBapsl 1 ycayru TCII.

IloarBep:knenne IlopyuyeHust - mpoueaypa, OCHOBaHHas Ha ucnonb3oBaHuu Cpencts
MOATBEPKICHUS, LEIbI0 KOTOPOH SBISETCA KOHTPOJIb aBTOPCTBA, MOJUIMHHOCTH, HEM3MEHHOCTH U
uenoctHoctu Ilopyuenusa Kinuenrta Ha npoBeaeHue @HUHAHCOBON ONEpaLlUU.

Iopy4yenue - ykasanue Kinmenta baHky O IpoBeI€HMH OJHOM WM HECKOJbKUX PUHAHCOBBIX
omeparnuii n/nm MubopManmoHHbIX omneparuii, nepenanHoe Kimenrom baHky c ncmonp3oBaHHEM
Kananos pocryma.

Iopsimok — MOPsAAOK HMCHOIB30BaHMA cueTra KimmeHTa B cepBHce OCCKOHTAKTHOW OIUTATHI depes
cucremy ObicTprix matexeit (CBID) msa pusnyeckux mun B AO «'OPBAHK» (ITpunoxenne Ne 8 k
HacTosiuM Y croBusam»). [Ipucoenunenne Knuenta k Ilopsaky ocymecTBisieTcsl B COOTBETCTBHH C
ITopsinxom.

IIpoBaiigep - ropuaYecKoe JTUIO, OOECTIEYNBAIOIICe HA OCHOBAHHWH TPABHII IIATEKHOW CHUCTEMBI
W/WIM Ha OCHOBAaHWM OTHAENBHOTO COTJIAIICHHS C IUIATE)KHOW CHUCTeMOW HH(OpMAIlMOHHOE U
TEXHOJIOTHYECKOE B3auMoeHcTBHE TpU (POPMHUPOBAHUH, OOCITY>KUBAaHUH M MCIIOIb30BaHUH TOKEHa B
nensx nposeaenns Onepamuii CBIL. Tposaiinepom CBIIbii senserca AO "HCIIK":,

Hpocras »3aexkrponHas mnogmuch (IIJII) - »saexkTpoHHAss NOAMKCH, KOTOPash MOCPEICTBOM
ucnonb3oBanus Jloruna, I[laponss wim WHBIX cpencTB moATBepkAaeT (akT (HOpMHUPOBAHUS
DNeKTpOHHOH MoANHCH onpeaeneHHpM TuIioM B J[BO U coOTBETCTBYeT MpHu3HaKaM U TpeOOBaHUIM,
OpEeAbSBISIEMBIM K IPOCTOH 31eKTpoHHOM noanucu PeaepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 37IEKTPOHHOM TIOITUCH.

Perncrpanus [lopy4yenmnii - aBToMaTHYECKOE BHECEHHE B 3JICKTPOHHON (hOpMeE 3aICH O MOTYICHUH
bankom Ilopyuenus Knuenra Ha coBepiieHnr OUHAHCOBOM onepaly B apXUBE aKTUBHBIX ONepanuil
CucteMsl, KOTOpBIN Qopmupyercs 1 Beaercs: B Cucreme.

Perncrpanus IMopyueHuii 1Jisi MCMOJHEHHS - ABTOMATUYECKOE BHECEHUE B AJIEKTPOHHOM (opme B
apxuB aKTUBHBIX onepanuii CucTembl, KOTOphI (opMmupyercs u Bexercs B Cucreme, 3alucu O
MoJIOKUTENBHOM pe3ynbrare [loarsepxknenus [lopyuenus Ha cosepmienne drHAHCOBOHN omeparu
JercTBUTENbHBIM CpeICTBOM MOJITBEPKICHHUS.

Caiit — unrepaer-crpanuna banka B cetn «atepreT» https://www.gorbank.spb.ru.

CorJiamenue - cornamenne o6 ncnonb3oBannn TokeHa k Cuety, 3aKinouaemoe Mexay Kiuenrom n
bankom nmytem npucoenunenus Knuenra k [lopanky.

CepBHC 0eCKOHTAKTHOM OMJIATHI - 3JIEKTPOHHOE CPENICTBO IUIATEXa, MMO3BOJISIONIEE TPOU3BOINUTH
(coBepmiaTe) oOIUIaTy TOBapOB W YCIAYr OECKOHTAKTHBIM CIIOCOOOM C MOMOIIbI0 MOOMIJIBHOTO
YCTpOMCTBA.

CucremMa - MporpaMMHO-TEXHUUECKUI KOMILIEKC, oOecreunBaromui popMupoBaHue, nepeaady, B
ToM uncie o Kananam goctyna, [lopyuenuii 1 npoBeneHne Ha nX ocHoBaHMHM DHHAHCOBBIX onepanuit
n/nnu MH(popManmoHHBIX onepanunii.

Cucrema 0bicTpbix miaartexeil (CBII) — cepBuc miatexxHoi cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYILECTBISIETCS TMEPEBOA JCHEKHBIX CPEJICTB 10 HOMEPY TenedoHa MEKAY KIMCHTaMH
OankoB-yuacTHUKOB CBI1.

CoennHeHue - MOCIEIOBATENLHOCTE JielcTBUi KineHTa, HEOOXOAMMBIX JIJIs TTOMYYESHHUs JOCTYIA K
Cucreme no Kanamy mocTtyna B mpezeiax OJHOTO HEMPEPHIBHOTO MHTEpBasia BpeMeHH. [ Kax10ro
Coennnennst AyTeHTH(UKAIMS MPOU3BOIUTCS OAWH pa3 M CUMUTAETCA ICHCTBUTENHHON B TEUEHHE
Bcero CoennHEeHMs.

CpencTtBo mNoOATBEp:KAeHUS] - DJJIEKTPOHHOE WM HWHOE CPEACTBO, SBISIONIECECS aHAIOTOM
coOCTBeHHOPYYHOM nonuck Kimenrta u ucnonb3yemoe Ui NoATBepkAcHUsT KilneHToM aBTOpCTBa,
MOJJIMHHOCTH, HEU3MEHHOCTHU U 1enocTHOCTH [lopyuenus Ha npoBeaenne drUHAHCOBO onepanvy, B
ToM umcie OpHopa3oBblii mapoib. [Ipu ucmonszoBaHun MoOuinbpHOro npuioxenus CpeacTBoM
noaTBepxkacHus seisetcss Otneuarok manbiia (Touch ID), Drtanon muma (Face ID), PIN-kox
MOOHIIFHOTO YCTPOHCTBA.

Cropons! - bank u Knuenr.

1 HCIIK- Akunonepnoe o6mectso «Haunonansnas Cucrema Ilnatexnbix Kapmy», SBISIOMAICS ONEPATOPOM IUIATEKHOMN
cucremoir «MHMP», a Takke omnepallMOHHBIM M NJIATEKHBIM KIUPUHIOBBIM LieHTpoM B CIIb Ha ocHOBaHMM J0roBOpa O
B3aUMOJICHICTBUU MJIATEXKHBIX CUCTEM, 3aKiItoueHHOro Mex 1y bankom Poccun u AO «HCIIK».
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Cuer - 0aHKOBCKHMH cyeT (PU3NYECKOro NHIa pe3uieHTa/HepesuaeHTa Poccuiickoit denepanun B
BamoTte Poccuiickoit denepanuy WM WHOCTPAHHOM BaliOTe, OTKPHITHIA/OTKpbIBacMbIii baHkom
Knuenty nns ocymiecTBieHnsi OaHKOBCKMX OIEpallMid, BKJIIOYAs OIEPalii C HCIIOJIb30BaHUEM
IUTATEXKHBIX KAPT, B TOPAIKE U HA YCIOBHAX, IPENYCMOTPEHHBIX COOTBETCTBYIOIIUM JOTOBOPOM.
Tapudwni banka - neiictByromas penakuns « Tapuder Boznarpaxaenus u crabku AO «I'OPBAHK» 3a
oOcyxuBaHue (HU3MIECKUX JIHID».

ToxkeH - udpoBoe npeacTaBieHne pekBU3UTOB Cuera, KoTopoe popMupyercs mo (HakTy BHITOTHEHUS
Knuentom geiictBuii, ykasaHHBIX B WHCTpyKiusax Ilposaiimepa, a Taxoke B CBIIdit m xpanutcs B
3amu(poBaHHOM BHJE B CHENMANM3MPOBAaHHOM 3amuiieHHoH obnactu CBIIsi, ycTaHoBieHHOE Ha
MobunsHoe ycrpoiictBo Kinenra.

Toproso-ceppucHoe mnpeanpusatue (TCII) - ropuguyeckoe IUIO WIM WHIUBUTYATbHBIN
MpeIPUHUMATEIIb, pealiu3ytoliee (-1uii) ToBaphbl C BO3MOKHOCTBIO MX oruiaThl Kimmentom uepes QR-
KOJ.

YeaoBus - HacTosIIUE Y CIIOBHS JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHUs (DU3NYECKUX JIHIL B
AO «I'OPBAHKY.

Yyactaukn CBII — yyacTHuku miatexxHod cucteMbl banka Poccun n HanmonanesHOH miiaTe:kHOM
cucteMbl «Mup» — KpeluTHbIE OopraHuzaunuu, noaxiarodeHHsle K CBII m 3aperucrpupoBaHHBIE B
COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoilt denepanun.

®duHaHCcOBasl omepaunusi - HE MPOTHBOpEYAllas OEHCTBYIOLIEMY 3aKOHOAATENLCTBY Poccuiickoil
®Penepanyn onepanys Mo pacHopsLDKEHUIO NEHEXHBIMH cpenctBamMu Kinmenta, ucnonsasemas bankom
Ha ocHoBaHuH [lopyuenuit Knuenra, nepegaBaemMbIX B COOTBETCTBUU C HACTOSIIIUME Y CJIOBUSMU.
laduon onepamuu (Iadaon) - xpansmasics B Cucreme mHGOpMalMs B BUIE MOCIEAOBATEIBHO
3aJlaBaeMbIX KOMaHJl C Ienblo coobuieHus: KimmeHToM HeoOXoMuMBIX pekBu3uTOB [lopydeHust s
(hopMHUPOBaHUST COOTBETCTBYIOIIETO DJICKTPOHHOTO JToKyMeHTa. 111aboHbI onepaluii HCTIOJIb3YIOTCS
Knuentamu anst popmupoBanuss U nepenaun B bank [lopyuennit Ha mpoBeneHue DUHAHCOBBIX
onepanuu.

DJIEKTPOHHBIN JOKYMEHT — IOKYMEHT, B KOTOPOM HH(pOpMauus NpelIcTaBiIeHa B SJIEKTPOHHOM
¢dopme, TO €cTb NHPUTOAHOM [UIA BOCHPHSTHS YEIOBEKOM C HCIIOJIB30BAHUEM 3JIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAIllMH, @ TaKXe JJs Hepefadyd 1o MH(GOpMalrOHHO-TEIEKOMMYHHKAMOHHBIM
ceTsiM Wi 00padOTKM B MH(POPMAIIMOHHBIX CHCTEMaX, H COOTBETCTBYET YCTaHOBICHHOMY (hopmarty.
®opma otoOpaxeHuss WHPOPMALUK B ODJIEKTPOHHOM JOKYMEHTE MOXKET OTJIMYaThCA OT (POPMBI
0TOOpaXeHHsI B TOKYMEHTE aHaJOIMYHOTO BHJa HAa OyMa)KHOM HOCHTENE, B TOM YUCIIE OT TUIIOBOH
(GbOopMBI TaHHOTO JIOKYMEHTa Ha OyMa)KHOM HOCHUTEJIe, UCIONIb3yeMol Mpu oOciry:kuBanun KineHra
Bbankowm.

DJIeKTPOHHBIN J0KYMEHT0000pOT — 00MeH DJIeKTPOHHBIMH JoKyMeHTamu B /IBO.

DJIEKTPOHHOE CPEACTBO IUIATEHKA - 3TO CPEACTBO U (MIIN) CIIOCO0, MO3BOJISIONINE KIIMEHTY OnepaTopa
10 TIEPEBOJLY JIEHEKHBIX CPEJICTB COCTaBIIATh, YIOCTOBEPITh U MEPENaBaTh PACHOPSHKEHUS B LEJSIX
OCYIIECTBJICHHUS II€PEBOJIa IACHEKHBIX CPEJCTB C HCIIOIH30BAHWEM CIEIHATBHBIX TEXHOJIOTHUH M
HOCUTENEeH HHPOPMAIIH.

SMS-coo01eHne — TekcToBOe coolleHne, HamnpaBisiemoe bankom Kimenty Ha HOoMep TenedoHa
KnnenTa, ykazanHoM cpeaut OCHOBHBIX KOHTAKTHBIX TaHHBIX.

NFC-meTKa - 9HI1, KOTOPHI MOXKET XPaHUTh HEOOJIBIIOH 00beM HH(pOpMAIHH JUIs TIepeaadn IPYyroMy
YCTPOMCTBY, TAKOMY Kak MOOMJIBbHBIH TeedoH. B koHTekcTe HacTosAIMX Y CIIOBUH - UnIl, HA KOTOPBIM
3anucaHa [matexHas ccplika.

QR-koa - 3TO ABYXMEpHBIA IMITPUX-KOA, MNPEAOCTABISIOMMI uH(bOpMauuio ans ObICTporo ee
pacmo3HaBaHusl C MOMOIIBIO KaMephl Ha MOOWMJIBHOM TenedoHe, JIMOO Ha HHBIX HPOTrPaMMHO-
TEXHUUYECKUX YCTPOMCTBAX, UCIIOJIB3YEMBIX baHKOM ISl MpOBENEHUS ONepalyid ¢ UCTIOIb30BaHUEM
JaHHOT'O KOJa.

IlepeBoa neHeKHBIX CPENCTB 0€3 T00poBOILHOTO coriacusa Kimenra - 3to mepeBoj Oe3 cormacus
Knuenra unm ¢ cornacust Knuenra, mosry4eHHOTo o[ BIUSHIEM 0OMaHa WM IPH 310YNOTpeOIeHIN
JOBEPHUEM.

WHble TepMHHBI U ONpe/eieHNs, He MOMMEHOBAaHHBIE B HACTOSIINX YCJIOBUAX, MPUMEHSAIOTCA B 3HAYCHUH,
YKa3aHHOM B JIEHCTBYIOIIMX HOPMAaTUBHO-TIPABOBBIX akTax Pd.
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2. OBUIME MMOJIOXKEHUS
Hacrosimue VYcnoBust ycTaHaBIMBAaIOT MOPSAOK AMCTAHIMOHHOTO OAaHKOBCKOTO OOCITYXHBAaHUS
(U3NUECKUX JIHIL C UCIIONb30BaHHEeM CHCTEMBI, OPENEIISIOT paBa, 00s3aHHOCTH U OTBETCTBEHHOCTD
CropoH, BO3HUKAIOLINE B CiIy4ae 3akitoueHus Jorosopa.
JucranunonHoe 6aHKOBcKoe oOciyxkuBanne Kimenra ¢ nucnons3oBanneM CHCTEMBI IPOU3BOIUTCS B
COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccutickoii @enepanuu U Y CIOBUSIMH.
KnueHnT BmpaBe ocymiecTBIATh onepanuu nocpeactBoM CHCTEMBI, 3a MCKIIIOUEHHEM ONepaluil 1o
MIepEeBOJIaM ICHEKHBIX CPEICTB, CBA3aHHBIM C OCYIIECTBICHUEM IIPEANIPUHUMATEIBCKOM AeSITETbHOCTH
WM YaCTHOM MPaKTUKU.
B pamkax mcmonp3oBanus Cuctempl KimeHTY mpefocTaBisrOTCS CIEAYIONINE BUIBI YCIyT (ecnu B
TEKCTEe OTIEFHOTO JOoTOBOpa Mexay bankom n KimieHTOM SBHO HE OTOBOPEHO WHOE):
® OTKpHITHE HAKOIUTENHFHOTO (TEKYIIero) cuera B ciiydae mpucoeamHeHus KimeHTa k YcmoBusM
OTKPBITHS U 00CITY’)KHBaHUS HAKOTIUTENBHOTO (TEKYyIero) cueta mocpeacrsom Cucremsr [1bO;
® TIEpeBOJ JCHEKHBIX CPENICTB B POCCHHCKUX PYyOIsIX Mexay cBoumu Cueramu B banke U Ha cBoM
cdeTa B IPYTUX KPEAUTHBIX OPTraHU3aAIMIX;
® TIepeBOJ JCHEKHBIX CPEIICTB B POCCHUCKUX PYOIIsIX Ha cueTa MHBIX NoJTydaTelneil (IopuaAnIeCKUX 1
(u3NUecKuX JIHN);
JIOCTYT K COXPaHEHHBIM KOIMUAM DJIEKTPOHHBIX JOKYMEHTOB;
MOJTy4YeHHUE BBIMKUCKU (KypHaia onepaiuii) mo Cueram,
noJy4eHue HHPOPMALIMHU O PEKBU3UTAX NEHCTBYIOMMX OAaHKOBCKUX KapT KineHra;
OJIOKMPOBKA KapTHI;
3aKa3 crpaBok 1o ¢popme banka,
camocrosTenbHas cMeHa [lapons ans moctyna B MoOHIbHOE TIPUIIOKEHHE;
¢dopmupoBanue coOctBeHHON Oa3bl lllaGmoHoB, B TOM uucie [11abaoHOB, UCTONHSIEMBIX IO
pachucaHuio;
e oOmeH c¢ bankom cooOmeHusMu cBoOOgHOTO (opmara (C BO3MOXKHOCTHIO TPHCOEIHHEHUS
(haiinos).
B pamkax ucnonszoBanusi Cuctembl KnmeHT o0s3aH coOnroaTh TpeOOBaHMs 3aKOHOJATEIbCTBA
Poccuiickoii @enepaiinu, B TOM YUCIE HOPMATUBHBIX akToB baHka Poccuu, a Takke MOJIOKEHUA
HACTOSIIIMX YCIIOBUM, B TOM YHUCJIE B YaCTH MOJIHOW U CBOEBPEMEHHOU OIIaThl OKa3aHHbIX baHKOM
yCIIyT, CBOEBPEMEHHOTO WHPOpMUpoBaHus banka 00 W3MEHEHWU MEPCOHANBHBIX JAHHBIX, a TAKXKe B
qacTd oOecrniedeHns: KOHQUACHIIMATBHOCTH TMpeaoCTaBleHHBIX bankom Wpentudukaropa u
AyreHtugukaTopa.
B pamkax nmpenocrasnenus JJbO bank Bnpase TpeboBath oT KimeHTa BBIOIHEHHS] HEOOXOAMMBIX
JNEeUCTBUN, MPETyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccuiickoil denepannu, B TOM
yuciae MpaBOBbIMH akTamMu banka Poccum, a Takke OaHKOBCKMMM NpPaBHIIAMH, HACTOSIIMMU
Ycnosusamu, BHOCUTH n3MeHeHHs B Tapudsl banka, B mopsiike 3apaHee TaHHOTO aKLIENTa CIIUCHIBATH
co Cuera KnmeHtra miaTy 3a NpEeAOCTaBIEHHOE B COOTBETCTBUM C HACTOSAIMIMMHU Y CIOBHSIMH
o0ciTy>)KMBaHHE cOrjlacHo JeictByrommM Tapudam banka, a Takke OCYIIECTBISATh MHBIE MpPaBa,
MpelyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit ®enepauu ¥ HACTOSAUIMMU
Ycenopusmu.
B pamkax npenocrasnenust JJbO bank 06s13aH ocymiecTBIATh 00CTykuBanre Kimienra B COOTBETCTBUHT
C JICUCTBYIOIIMM 3aKOHO1aTelIbcTBOM Poccuiickoit denepaiinu, HopMaTUBHBIMY akTamu banka Poccun
Y HACTOSIIIUMHU Y CIIOBUSIMH, B TOM YHCJIE, XpPaHUTh B TaiiHe CBeAeHHUA 00 ncroib3oBaHnu Kirentom
BaHKOBCKHX TIPOJYKTOB, a TAKKE MHYIO KOH(QUICHIIHATBHYI0 HH(POPMAIIUIO, TOJyYeHHYI0 baHkoM oT
Knunenra. Ilepemaua ykasannHoir wunHpopmanumu O0e3 corynacus KimeHTa BO3MOXHAa TOJBKO B
COOTBETCTBHU C TPeOOBAaHHUAMH JIEHCTBYIOLIETO 3aKoHOAaTenbcTBa Poccuiickoit depepanu.
C uenpio BbIIOJIHEHHMS TpeOoanmii PemepanbHoro 3akoHa ot 07.08.2001r. Nell5-d3 «O
MPOTUBOACHCTBUM JieTanu3alud (OTMBIBAIO) JOXOIOB, TMOJNYYEHHBIX MPECTYHNHBIM IIyTeM, U
¢uHaHCHpOBaHUIO Teppopm3May (nanee — GenepanbHblil 3akoH Ne 115-03) bank nmeer npaso:
e 3anpamuBaTh y Kitnenra cBeieHus U JOKYMEHTBI, HEOOXOIMMBbIE ISl GPUKCHPOBaHHs HHQOpMaIu
B COOTBETCTBHH C TojoxeHusMu DenepanpHoro 3akoHa Ne 115-D3; maGopMaInio U TOKYMEHTHI,
He0OXO0UMBIE JUTS PACKPBITUS CMBICIIA OTIepaIii U caenok KineHTa i moaTBep Aaronine 3aKOHHOCTh
WX NIPOBEJCHMUS;
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e TpeboBarhk mpezcTaBneHus KimeHToM (ero mpeacraBureneM) M moiydaTh oT Kimenra (ero
MPECTAaBUTENS) JOKYMEHTHI, YAOCTOBEPSIOMINE JIMYHOCTh, NP TPOBEACHUH HWAeHTH(HUKAIHNN
Kmuenra, mnpencrasurens Kimenrta, BeirogonpuobpeTarens, OeHeQUIMapHOTO BJaIeiblia,
O0OHOBJICHWH UH(POPMALIUH O HUX;

e TpeboBatk oT KimeHTa mpemocTaBieHHs B CPOK, YKa3aHHBIA B NMHCHMEHHOM 3ampoce banka,
JOTIOJTHUTENBHON HH(OPMAIMH M JOKYMEHTOB, 000CHOBBIBAIOIINX H/FITH PACKPBIBAIOIINX XapaKTep U
SKOHOMHUYECKHI CMBICH onepannii KimeHTa, JOKyMEHTOB U CBelleHUI, HEOOXOAUMBIX ISl U3yUEHUS
XO03SMCTBEHHOH JAesaTenbHOCTH KineHTa, a Takke MHBIX CBEJICHUN U JOKYMEHTOB B COOTBETCTBHUH C
MOJIOXKEHUAMU 3akoHoaaTenbeTBa PO u HopMmatuBHbiMU akTamu banka Poccuy;

e orka3ath Kimenty B BbmonHeHnn llopydeHuss O cOBEpIIEHHH ONepald ¥ MPHOCTAHOBUTH
coBepmrieHre KimeHTOM orepamuii ¢ DEHEXHBIMH CPEICTBaMH (32 HMCKIIOYCHHEM OTCpalnuid 110
3aUUCIICHUIO JIEHEXKHBIX CpEACTB, moctynuBiimx Ha Cuer KiueHTta) B ciiydasx U B MOPSJKE,
npenycMoTpeHHbIX @DenepanbHbiM 3akoHOM No  115-®3 M BHYTpEHHUMH HOPMATHUBHBIMU
JOKyMeHTamu baHka, a Takke B cllydae, €Clid B pe3yJIbTaTe peaau3aliil BHYTPEHHUX JOKYMEHTOB Y
banka BO3HHKAIOT MOMO3PEHUST B TOM, 4TO orepanus o CUeTy coBepIIaeTcs B LESIX JIeTaIH3aui
(OTMBIBaHHS) TI0XOJI0B, MMOJTYYCHHBIX MPECTYITHBIM MTyTEeM, I (PMHAHCUPOBAHUS TEPPOPHU3MA;

e oTka3aTh KiueHTy B BBIMIOJIHCHUU PACHOpPSDKEHHUA, B ciydae Hanmuuuss y banka cBemeHuir o
HemnpeacTaBieHnn KiMeHToM TOKyMEHTOB, 3ampalinBaeMblX baHKOM C IIeNbI0  BBIIOTHEHUS
TpeboBanmii GenepanpHoro 3akona Ne 115-03;

e [I0CJIe TIPEIBAPUTEIHHOIO MPEIyIpeKICHUS 0TKa3aTh Kiuenty B mpueme ot Hero [lopyduenuii Ha
COBEPIIICHUE OIEpalldd, TIOJIMUCAHHBIX CPEJICTBOM TOATBEPXKICHUSA, B CIydae BBISIBICHUS
coMHUTENbHBIX omneparuii Knuenrta. [Ipu atom bank mpurumaeT ot KineHnTta TOIBKO HaIeKauM
o0pa3oM oopMIIEHHBIE PacYeTHbBIE JOKYMEHTHI Ha OyMa)KHOM HOCHTEIIE;

e OmokupoBaTh JAcHEXHbIE cpenctBa Ha Cuere Kimenta B ciaydasx, MpexyCMOTPEHHBIX
®epnepanbHbiM 3aK0HOM Nel15-D3;

e pacropruyth ¢ Knuenrom J[oroBop mo coOOCTBEHHON MHHMIIMATHUBE B OJHOCTOPOHHEM TOPSJIKE B
CIIy4asX " B MOPSIJIKE, YCTAHOBJICHHBIX B pazzene 12 HacTosmmx Y CIoBHil.

YcnoBus SBISIOTCS TUNOBEIM (popmyisipom banka u MoryT ObITh TpuHATHI KileHTOM He MHaYe Kak
ITyTeM IIPUCOEINHEHHS K Y CJIOBHSAM B IIEJIOM B MOPS/IKE, YCTAHOBICHHOM Y CIIOBHSMU.

3akimoueHue JloroBopa OCYHIECTBIISIETCSI B COOTBETCTBHM CO cTaTbel 428 I'paxaaHckoro kojpekca
Poccuiickoii denepanuu myTeM mpencraBieHus B baHk Ha OyMa)kHOM HOCHUTETE!

» 3asBicHUs O TPUCOCIUHEHUU K YCIIOBHSM, COCTAaBICHHOTO MO (GopMme, coaepikaiiencs B
[punoxenuun k YcioBusam (paszmen 14 VYcnoswii), moanucanHoro Kimenrom. Jlorosop
CUMTAETCSI 3aKJIFOUEHHBIM C MOMEHTA aKIenTa baHkoM B JIMIl€ YIIOJITHOMOYEHHOTO paboTHUKA
Sasnenns Knuenrta. Ilpyu mnonydeHun 3asBIICHUS M TOCJIC NPOBEACHUS HEOOXOIMMBIX
MIPOBEPOK YITOJTHOMOYCHHEIN paboTHUK baHka 3amoiHsIeT comepikamuecss B HEM Pa3eibl O
€ro MPUHSITHH, TIOITUCHIBAECT €T0, N3TOTABIMBACT KOMHIO U epenacT ee Kimmenry;

TN

» 3asBicHUS HA OTKPHITHE OAHKOBCKOTO CYETa M BBIMYCK OAHKOBCKOW KapThl K HeMY. JIoroBop
CUMTaeTCs 3aKIIOYeHHBIM C MOMEHTa akienrta baHkoMm Takoro 3asBieHHS IyTeM
npenocrapneHust KiimeHTy Ha OyMa)XHOM HOCHUTENIe YBEIOMIICHHUS O 3aKIIOYSHHUHU JIOTOBOpa
0aHKOBCKOI'O CYeTa M OTKPBITHH OaHKOBCKOT'O CUETA;

bank ¢ nenpto o3nakomiueHus: Knvenra ¢ peiictByromeld pegakuueid YcnoBui pa3MemaeT Y ClIOBUs
ITyTeM OITyOJIMKOBaHUS B ITOPSIKE, IPEAYCMOTPEHHOM pasjenoM 11 Ycnosuid.

VYcranapnuBaeTcs ciaeayoui nopaaok B3aumoeicteusa banka u Knuenra:

2.11.1. bank ocymectBnsier DuHAHCOBBIC omepanuu W/unud MHpopManroHHBIE ONEpaluyd IO
BbankoBckum mpogykram KimeHTa Ha OCHOBaHMM TOJMYYEHHBIX W TPUHATBIX K HCIIOJHEHUIO
ITopyuennit Knuenrta. Ykazanuwie Ilopyuenus nepenatrorca KnueHtoMm baHkKy ¢ MCIOJIB30BaHUEM
onpeaeneHHbIX YcnoBusimu Kananos gocryna.

2.11.2. ®unHaHcoBbIe omepaiuu u/uin MHpOpMalMOHHbIE ONEPalldd OCYILECTBISIIOTCS baHkoMm B
cooTBeTCTBMH C (QyHKIHOHANIOM CHCTEMBbI, IEHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoit
®denepalid, HOpMATUBHbIMKU akTamMu banka Poccun, HacTtoAmuMu YCIOBUAMH, YCIOBUAMH
JIOTOBOPOB 0aHKOBCKOTO CUE€Ta, B TOM YHCJE JOTOBOPOB Ha OCYIIECTBICHHE OIMEpAIlHii IO cYeTaM C
WCIOJIb30BaHUEM OaHKOBCKHUX KapT, 3aKtoyaeMbIXx Mexy bankom u Kimentom.

2.11.3. KiiueHT orutaynBaeT OKa3aHHbIE B COOTBETCTBHM C HACTOSIIUMH Y CJIOBUSIMU U
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2.12.

2.13.

2.14.

3.1.

neiictytomnmu Tapudamu banka ycnyru, npenocrasisisi banky npaBo B mopsiike 3apaHee JaHHOTO
aKlenTa CIUCAaHUS COOTBETCTBYIOIIMX CYMM OIUIaThl co cBoero Cuera, 3a HCKIIOYCHHEM CUETa,
OTKPBITOTO B COOTBETCTBHU C JOTOBOPOM CPOYHOTO OAHKOBCKOI'O BKJIAZAA, IOCIE IMPENOCTABICHUS
yciyrn bankom. bank BmpaBe mpowmssectn brmoxmpoky JIBO mo Bcem Kanamam moctyma mpum
HapyweHnu KimeHnrom 00s13aTensCcTBa O OIUIaTe OKa3aHHbIX YCIIYT.

Ecnu B Tekcte YcnoBUid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce mokyMeHTHI Ha OyMa)KHBIX HOCHTENSX, IpenctaBisemblie KnmenrtoM B BaHK, TOIKHEI
OBITh cocTaBieHH B (hopMe, YCTAaHOBJICHHON 3aKOHOAATEIhCTBOM Poccuiickoit ®Pexepanmu u
BHYTPEHHMMH HOPMAaTHUBHBIMH JOKyMeHTamH baHKa, W 3aBepeHbl COOCTBEHHOPYYHOH IMOIMHUCHIO
Knuenra.

2.12.2. latoii mpuema bankom nokymeHnta KimeHTa, mnepemaHHOro Ha OyMa)KHOM HOCHUTEIE,
CUMTAaeTCsl JaTra pEerucTpalud, MpOCTaBICHHAas YMOJHOMOYCHHBIM paboTHuKoM banka B
YCTaHOBJICHHOM TOPSIKE Ha JOKYMEHTE I KOITUK JOKYMEHTa, BO3BpalleHHoH Kiuenry.

2.12.3. [lokymeHTHl, HanpaBisieMble bankoM Kinenty mo nodure, HanpasiisiFoTCsl HA IOYTOBBIH ajpec,
ykazaHHbIM KnnentoM cpenr OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.4. Nuadopmarus, HanpaBisiemas bankom KiuenTy mo kaHaimaM MOOMITEHOM CBSI3H, HAIIPABIISAETCS
Ha HOMep MoOmIbHOTO TenedoHa, ykasanHbli Kiinenrom cpean OCHOBHBIX KOHTAKTHBIX JaHHBIX.
2.12.5. Nudopmarus, nampaBisgemas bankom KimeHTy mno KkaHajgaMm 3JEKTPOHHOH TOYTEHI,
HarpapisieTcsi baHKkoM Ha ajgpec 3JeKTPOHHOU MOYTHI, yKa3zaHHbIM KnrentoM B coctaBe OCHOBHBIX
KOHTAKTHBIX JAHHBIX.

2.12.6. Undopmanus, Hanpasngemas bankom Knuenty npu padote B Cucreme, cautaeTcsi IPUHATON
KnuenTomMm, a KnueHT yBe1OMIIEHHBIM:

2.12.6.1. mpu UWCHONB30BaHMH WHPOPMAIMOHHBIX COOOLICHWH, HampaBIsieMBIX Ha  ajapec
AIIEKTPOHHOM TMMOYTHI, yKa3zaHHOW KiueHToM - ¢ MomeHTa jaoctaBku KIiMeHTy HampaBIeHHOTO
COOOIICHHS;

2.12.6.2. npu ucnonb3oBaHud SMS-cooO1eHMI, HAITPaBIAEMbIX HA HOMEP MOOMIILHOTO Teie(oHa -
C MOMEHTa JIOCTaBKHU coobuienns Kimenry.

2.12.6.3. mpu ucnonb3oBaHud KaHajoB oneparMoHHOTO OOCTY)KMBaHHsI - C MOMEHTa OTJIalleHHUs
KineHTy cOOTBETCTBYIOIIETO COO0IIEeHUs paOoTHHKOM baHKa.

[HogpoOHele mpouenypsl U HOPSAOK Hcmoib3oBanusi Knuenrtamu Cuctemsl mist JHCTaHIMOHHOTO
0aHKOBCKOI'O OOCITYy>KUBAHHUS B CIIydasix, KOrJaa Y CIOBHs MPelyCMaTPUBAIOT, YTO TAKHE MPOLETYPhI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OHOCTOPOHHEM IMOPSAKE, B TOM 4Hcie ¢opMa, coaepKaHue U
cnioco6 nepenaun Kimenrom B bank [lopyuennii, mybnukyercst bankoM B mopsizike, IpeayCMOTPEHHOM
pasznenom 11 YcnoBuit.

KnmenTt o0s13aH OTCNEXHUBaTh MPOBEACHUE OIEPALMid IO CBOMM cUeTaM, HaJH4YHe MPETsTCTBUH IS
OCYIIECTBIICHHUS CITUCAHUH CO CUeTa, 3aUUCICHUI Ha CYET, U OTPAaHHYCHUI CBOHMX NPAB PaCIOPsHKATHCS
JICHe)KHBIMH CPEJICTBAMH Ha cYeTax.

3. CUCTEMA BE3OITACHOCTH
Wnentnduxammsa nu Ayrenrudukanus Kinnenra.

3.1.1. Hoenmugpurayuss Knuenma bankom B npouecce CoequHEHUs MPOU3BOAMTCS Ha OCHOBAaHUHU
Wnentuduxaropa Knuenra, BBenennoro u nepenanaoro Kimmenrom banky no Kanamam gocryma.
3.1.2. Unentudpukatop (uaenrtuduxaunonnslii Homep Kimenrta) mpucBamBaeTcs M mepenaercs
Knuenty bankom mpu 3akmouenun [loroBopa B ciydae npusatus bankom momanHoro Knmentom
3asBnenuss mnyTeM HampaBieHus SMS-cooOmenus. Homep Kimenra sBiseTcss OCHOBHBIM
WnenTnduraropoM npu HCHOIb30BaHINH VIHTEPaKTUBHBIX KaHAJIOB JOCTYIIA.

3.1.3. Aymenmugpuxayusi npouzso0umcs:

3.1.3.1. npu ucnonp3oBaHNM MHTEpPaKTUBHBIX KaHAIOB HOCTyMa - ¢ nomoiukio [lapons u Cpencts
MOATBEPKICHNUS;

3.1.3.2. npu ronocoBoii nepenaue Ilopyuenuit Ha mpoBeneHue MHBOpMAIIMOHHONW ONMEpaluy MPH
UCTIONB30BaHNM KaHanoB onepannoHHOTo 00CTyKUBaHUS - ¢ HcIodb30BaHneM KooBoro ciioBa.
3.1.3.3. bank mpenoctasiser Knmenty noctynm B CucteMy Uit COBEPLICHHS IPELYyCMOTPEHHBIX
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3.2.

3.3.

Cuctemoii GuHaHCOBBIX onepauunii n/nnn MHdopMalMOHHBIX Onepaiuii:

3.1.3.4. DuHaHCOBBIX OIEpanyii - TOJNBKO Ha OCHOBAHWUHM MPOXOXKACHUS WMaeHTupukauuum u
AyTeHTHUKAIINK, T.€. OAHO3HAYHOTO COBMAACHHS cooOmeHHbx Kmmentom WmenTtudukaropa,
[Mapoxst u CpeacTB MOATBEPIKACHHUS;

3.1.3.5. HHbopMmalMOHHBIX OTepaIlyii, TPOBOJAUMBIX Ha OCHOBaHWU [lopyueHu, mepeaBacMbIX 10
Kananam oneparimoHHOTO 00CTYKUBAHHS:

e 1pu obpamennu Kimenra k OTKPBITOMY CITUCKY CBEJICHHH - TOJIFKO HA OCHOBAHHUHU MTPOXOXKICHUS
mpoueaypsl  Mnentudukamuu, T.e. OJHO3HAYHOTO COBHaneHWs cooOmeHnHoro Kimentom
Wnentndukaropa ¢ aHATOTMYHBIMU CBEJCHUSMH, UMetomuMucs B CucreMe, B yKa3aHHOM clydae
MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALINY SABISETCS HEOO03aTENbHBIM;

e 1pu oOpamennu Kinmenra k 3akpbITOMy CIHCKY CBEACHHUH - TOJIBKO MPHU YCIOBHU MPOXOXKICHUS
Wnentudukanmu u AyreHTH(HKAIMH, T.C. OJHO3HAYHOTO COBNAJCHHS COOOIICHHBIX KimeHToM
Wnentudukaropa, a rakxe Kogosoro crosa.

3.1.3.6. HMHudbopmanMoHHBIX Olepaluii, IPOBOJANMBIX Ha OCHOBaHWU [lopyueHnii, mepenaBaeMbIX M0
WHTepakTHBHEIM KaHallaM JOCTYIa - TOJBKO TIPH YCIOBUH TPOXOXKISHUS MmeHTHQUKamum u
AyTeHTHUKAIINK, T.€. OAHO3HAYHOTO COBMAACHUS cooOmeHHbX Kimentom WnenTtudukaropa,
[Taponsa u CpencTB NOATBEPKACHHUS.

Onepayuu ¢ naponem.

3.2.1. Bce pneiictBus c Ilaponem (mepBuYHas reHeparus, N3MEHEHHE) TTPOU3BOJAUTCS TPH YCIOBUU
o0s3arenpHON AyreHTH(UKanmu KinerTra nHBIMU CIOCO0aMHu, MIPeTyCMOTPEHHBIMA Y CIIOBUSIMH.
3.2.2. IlepBuunas renepanus [lapons mpousBoautcs bankoM B cirydae yIOBIETBOPEHUS ITOTaHHOTO
Knuentom 3asBiieHHsI O MPeNOCTaBICHUH YCIYT IUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBaHHS
(pazmen 14 Ycnoswuii).

3.2.3. CrenepupoBannbiii [lapons nmepenaercs bankom yepes SMS-cooluieHne, HanpaBieHHOE Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbIi KimmentoM cpein OCHOBHBIX KOHTaKTHBIX JIAHHBIX.

3.2.4. Knuent o0s13aH cMeHUTH [1aponb, creHeprupoBaHHbII U HAIIpaBIeHHbIH baHkoM, mociie mepBoro
YCIIEIIHOTO TPOXOXACHUS TMPONenypbl AYTEHTH(QHKAIWU TPH HCIONB30BaHUN HTEpaKTUBHBIX
KaHaloB Jnoctyma. [lonTBepkaeHneM KOppeKTHOW cMeHBl [lapois CIy’)KUT COOTBETCTBYIOIIEE
yBenomiieHne CUCTEMBI.

3.2.5. Illpn ucnonp3oBannu VHTEpaKTUBHBIX KaHAIOB noctyna KiMeHT wmMeeT TpaBO CMEHUTh
nerctBytomui [lapoms.

3.2.6. B ciyuae yrparsl (Kommpomeraruu) [laponst mim yTpaTel MoOmIbHOTO ycTpoiicTBa KimmeHT
00s13aH HeMeUIeHHO cooOmmTh banky 00 yrpare (Komnpomeranuun) B mopsiike, OnpeaeieHHOM B II.
4.2.1., a 3areM obOparuthes B bank mys monyuenus HoBoro Ilapouis.

3.2.7. KnueHt o0s3yeTcst obecreynTh xpaHeHue wH(opManuu o mojsydeHHoM Ilaposie crocoOom,
nenaroiuM [1aponb HEOCTYIHBIM TPETHUM JIUIIaM, B TOM YHCIIe, He cooOmars [lapons paboTHHKaM
banka, a Takxe He3aMeIUTENBHO YBeAoMIIITh bank o Komnpomeranuu [laposs.

3.2.8. bank BmpaBe mnpekpaTUTh Hcnoyib3oBaHue Kiuenrom [laposis Ha OCHOBaHHMM TPEOOBaHUS
Knuenra, nepeganHoro um no tenedoHy, (akcy, 3JIEKTPOHHOW MOYTE WIM WHBIM CIIOCOOOM IpH
YCJIOBUH, YTO HA OCHOBaHHUH NpeacTaBieHHON Knuentom B bank nndopmanyn y banka He Bo3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoaut ot Kimenra, koropomy npunayiexut [lapons, a Taxke mo
cOOCTBEHHON MHMIIMATUBE, B TOM YHCJe ITpH BBoje HeBepHoro Ilapons 3 pasa noapsa. B mocnennem
ciryyae bank He3amennuTenbHO onoBemaetr Kiuenra o ciyduBIieMcs: B IOPSAKE, PELyCMOTPEHHOM
B paszaene 11 Ycnosuii.

3.2.9. Ucnonp3oBanue [lapons, aeiictBue KoTOporo ObUIO TpekpamieHo bankom (mmo TpeOoBaHHIO
Kimenra, B cmygae Kommpomeranuu Ilaposs u T.1.), He porryckaercs. J{ins mpomomkenust paboTs B
Cucreme KimenT BmpaBe M9HO OO € HCTIONB30BaHWEM KaHallOB OMEpannoHHOTO 0OCITyKHBaHUS
obpatuthcs B bank miis momydenust HoBoro [apois.

Onepayuu c ucnonvzosanuem Kooogozo cnosa.

3.3.1. KonoBoe cioBo ykassiBaercst KiirieHTOM B JIoroBope mpH €ro 3akIioYeHUN.

3.3.2. KiueHT BIipaBe M3MeHUTh yKazaHHoe B Jloroeope KoaoBoe c10BO mpu JHUHOM OOpAaIICHUH B
Bank u opopmieHnn 3asBiIeHUs HA OyMa)XXHOM HOCHTEJIE B COOTBETCTBUH C YCTAHOBJICHHON baHkoM
(hopmoii.
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3.4.

3.3.3. Knmentr o0si3yercsi oOecreunTh xpaHeHwe uHPopMamuu o KomoBoM cioBe crocoOom,
nenaromiuM KomoBoe c0BO HEOCTYIHBIM TPETHUM JIMLIAM, a TAKXKe He3aMeJIUTEIbHO YBEIOMIISTD
bank o Kommpomeranmmu KomoBoro cioBa mo TenedoHy, ¢akcy, SIEKTPOHHON MOYTE HIW WHBIM
CII0co0OM TIpH YCIIOBUH, YTO Ha OCHOBAaHUH IpecTaBieHHoi Kimnenrom B bank nadopmarin y banka
HE BO3HUKAET COMHEHHUH, YTO TaKOe yBeJOMIIEHUE ucxonuT oT Kiuenra.

3.3.4. bank 00s3yeTcs NPUHATH BCE HEOOXOAWMBIC MEpBHl OPraHMW3alMOHHOTO W TEXHHUYECKOTO
XapakTepa Ut o0ecrieueHs HeBO3MOXKHOCTH JOCTYIA TPEThUX JHL K nHopmannu o KogoBom ciose,
HaxoJsuencs B paciopsbkeHn baHka.

3.3.5. C momenta 3axmouenusi [loroBopa paHee wucmoibdyemoe Kmuenrom KogoBoe crnoBo,
YCTAHOBJIGHHOE TIpU TOAKIIOYEHUH, AHHYJIUPYETCS W HE MOXeT OBITh HCIONB30BAHO IIPH
Ayrentudukanuu Knuenra.

Cpeocmesa noomeepaicoerust

3.4.1. llontBepxknenne I[lopyuennit  mpoumsBogurcs Knumenrom mnpu  nomoum — Cpencts
MOJTBEPXKCHHSI, MOPSIOK WCIONB30BAaHUS KOTOPBIX PErylUpyeTcss YCIOBHSIMH, & TaKKE HHBIMH
COOTBETCTBYIOIIMMH COTJAlICHUsIMUA Mexkay Kimentom u bankowm.

3.4.2. Ycnosus npenoctasisatoT Kimenty npaBo ncnosib3oBaTh B kKauecTBe CpeacTB MOATBEPKACHUS
OnHOpa3oBbIil Mapob.

3.4.3. CpencTBo MOATBEPIKACHUSI CUUTACTCS JEHCTBUTEIHHBIM B MOMEHT €T0 WCIIOJIb30BAHUS, €CIH
OJTHOBPEMEHHO BBITIOJIHEHBI CIICAYIOIINE YCIOBHUSI:

3.4.3.1. wmexny bankom n Kimenrom 3akimtoueH JJorosop.

3.4.3.2. cpok netictBus CpeacTpa MOATBEPKIACHHS HE UCTEK.

3.4.3.3. CpenctBo moaTBepKaeHUS HE OBLIO OTMEHEHO baHkoM.

3.4.4. bank ucnonusier [lopyuenne Kimenra na npoBeaenne OUHAHCOBOW OINEpallM TOJNBKO IMPH
YCIIOBUU  TOJIOKHUTENLHOTO pe3yibTaTa MpOBEpKH Hcmonb3oBaHHOro Kimentom Cpencrsa
MOJITBEPIKICHHSI.

3.4.5. Kinnenr o00s3yercss He packpblBaThb TpeTbuM JuuaMm uHpopmammio o CpeacrBax
NOATBEP)KACHUS, XpaHUTh W ucHonb3oBaTh  CpeiactBa  MOATBEpXKIEHHA — CIIOCOOaMH,
o0ecreYnBaroIIMMU HEBO3MOKHOCTD UX HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHHS.

3.4.6. bank nmeer mmpaBo OrpaHMYIMTE CPOK AeicTBusa CpencTsa noareepxaeHus Kinuenra. Ilopsaok
orpaHuueHHs cpoka aerctsus CpeacTBa MOATBEPKACHUS IOBOAMTCS A0 cBedeHMs KimeHTta mytem
oryOnukoBaHua MH(OpMAIMU B COOTBETCTBHM C paszznenoMm 11 Ycnosuit nmubo ycraHaBimBaeTcs
cornameHreM o0 ncnons3zoBannu Cpezactsa noarsepxaeHus. Cpok aericTBus OIHOPa30BOTO Mapost
omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.

3.4.7. Tlepenaua unbix CpeacTs nmoaTBepkAeHHS KiTneHTy IPOU3BOANTCS B TOPS/IKE, YCTAHOBICHHOM
cornameHreM o0 Hcnojbp3oBaHuKM Takoro CpeacTBa IMOATBEPXKACHUS, CIOCO0AMH W B BUJIE,
00eCIeYnBalONIMMIA  HEBO3MOXKHOCTh TIOJIyUYCHHS TPEThUMH JIHIIaMU WH(OpMAaIHH, Jesaromei
BO3MOYXHBIM HECAHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEpkKIeHHs OT MMeHu Kinenra.
3.4.8. CTopoHBl TpPU3HAIOT, 4YTO TNepeaaHHble KIMEeHTOM, MNpOMIEAMMM B KaXIOM Cclydae
Ha/JexamumM oopazom mpouenypsl Unentndukanum nu Ayrentudukanuu, [lopydenus Ha npoBeneHue
duHaHCOBOM OIEpaIiy, TOATBEPKICHHBIE C TTOMOIIBIO AEUCTBUTENBbHBIX CpeICTB MOATBEPKACHHSL:
3.4.9.1. YnoBneTBOpsIOT TPeOOBAHUIO 3aKIIOUEHHS CIICJIKM B IPOCTOM MUCEMEHHON (OPME U BIEKYT
IOPUIIMYECKHUE TIOCIIEICTBHSI, aHAIOTUYHBIE TTOCIIEACTBUSAM, IIOPOKAAEMBIM CAEIKAMH, 3aKII0UEHHBIMU
MyTeM MOANMCAHUs JOKYMEHTOB NPH (YU3NYECKOM (B3aMMHOM) NMPHCYTCTBHH JIML, COBEPILAIOINX
CJICNIKY;

3.4.9.2. paBHO3HAuYHBI, B TOM YHCIICE UMECIOT PABHYIO IOPHIMYECKYIO M JI0KA3aTeIbCTBEHHYIO CHITY
AHAJIOTMYHBIM 10 COJEP)KaHUIO M CMBICIY JOKYMEHTaM Ha OyMa)KHOM HOCHTENIE, COCTAaBJIECHHBIM B
COOTBETCTBUU C TPEOOBAHUSAMHM, HPEAbABISIEMBIMU K JOKyMEHTaM Takoro poja, U IHOANHCAHHBIM

coOCTBeHHOPYYHOH momiuckio KimeHTa, W SIBISIFOTCS OCHOBAHWEM IS TPOBEACHMS baHKoM
DUHAHCOBBIX onepaluii oT umMeHu Kiunenra;

3.4.9.3. He MOryT OBITh OCIOpPEHBI WM OTPULATHCS CTOPOHAMH M TPETHUMH JIMIIAMU WK OBITh
MpU3HAHBl HENCHCTBUTENBHBIMH TOJBKO HAa TOM OCHOBaHHHM, 4YTO OHH IiepenaHsl B baHk ¢
ucnonb3oBanreM Crcrembl, KaHanos joctyma u/uiau oopMIICHBI B BUIe DIIEKTPOHHBIX JOKYMEHTOB;
3.4.9.4. moryr OBITh TIPEACTAaBIICHBl B KayeCTBE JIOKA3aTENbCTB, PABHOCHIIBHBIX IHCHMEHHBIM
JI0Ka3aTebCTBaM, B MOPSAKE, MPEeIyCMOTPEHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepaiiuu, npu

12



ATOM JIOITYCTUMOCTh TaKHX JIOKa3aTeNbCTB HE MOXKET OTPUIIATHCS TOJIBKO HA TOM OCHOBAaHWH, YTO OHU
MPENICTABJICHBI B BUJIE DJICKTPOHHBIX JJOKYMEHTOB WU MX KOMHI Ha OyMa)>KHOM HOCHTEIE.

3.4.9. 3a mpenocrarienne Kmumenty wu wmcnoip3oBanue Kimentom TtexHmueckux Cpeacts
noaTBepkaeHust bank BmpaBe B3uMaTh ¢ KimeHTa KOMHCCHOHHBIE BO3HATPaXKISHHUS B pasMepe,
yctanoBieHHoM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BOSHUKIIHN BCIISCTBAE HECAHKITMOHHPOBAHHOTO
WCTIONTF30BAHUS TPETHIMH JINLIAMHU TeUCTBUTENHHBIX CpecTB moATBepkaeHus Kimenra.

4. UCHHOJBb30BAHUE CUCTEMBI

4.1. Hoctyn k Cucteme
4.1.1. Noctyn x Cucreme mpenoctaBmsgercs KnmeHnram, 3akmouuBIIAM J[OTOBOp IHMCTAaHIIMOHHOTO
0aHKOBCKOI'O OOCITyKMBaHUS IIyTEM NIPUCOEINHEHUS K Y CIIOBUSM, U 3apETUCTPUPOBaHHBIM baHkoM B
Cucreme. [loctyn npenocTaBisieTcst Ha nepuon aeiicteus Jorosopa.
4.1.2. loctyn Kmmenra x Cucreme ocymiectBisiercss mo KaHamam AocTyma, MOAAEPKUBAEMBIM
Cuctremoii, B ToM umucie udepe3 MHTepakTHBHBIE KaHanbl AocTyna ¥ KaHaiabel onepalilOHHOTO
00CITy)KHBaHUSI.
4.1.3. Joctyn Knuenta B Cuctemy juist coBepuieHust OUHAHCOBBIX ONepalii MpeoCTaBIseTCs PpH
00513aTETbHOM YCIICITHOM MPOXOKACHUH Mponenypbl MaeHTudukanuu u AyTeHTU(DHKAIHN.
4.1.4. JToctyn Knuenta B Cucremy 1uist copepiueHust IHGOpMaMOHHBIX ONepaluii mpe1oCcTaBIseTcs:
41.4.1. no Kananam omnepannoHHOTO o0OCHTyXuBaHUs: K OTpPBITOMY CIIHCKY CBEIEHHH - MpH
YCIICIIHOM MIPOXOKACHUH mpouenyp Maentndukanum; Kk 3akppITOMYy CIIHCKY CBEJICHHI - TOJIBKO MPH
YCIIELIHOM MIPOXO0>KAeHUH mpouenyp Mnentudukaunu u AyTeHTuduKanmy;
4.1.4.2. mo VHTEpaKTUBHBIM KaHAJIaM JOCTYIA - TOJIBKO MPU YCHEIIHOM MPOXOXKISHUH TPOIEAyp
Unentndukanmu n Ayrenruduxanmn.
4.1.5. Hloctyn B Cucremy mnocpeacTBoM MHTEpaKkTHBHBIX KaHAJIOB JOCTYIIA C HCIHOJIb30BAaHHEM
WHTepHeT OCyIIeCTBIAETCS CIEAYIOIINM 00pa3oM:
4.1.5.1. ucnons3yst uMerIUiAcs BeO-Opay3ep KimeHT OTKphIBaeT CTpaHHILy, PACIOIOKEHHYIO IO
aapecy: https://online.gorbank.spb.ru. JIns moaTBep:KAeHHS TOMIHHHOCTH CEPBEpPa HCIONB3YETCS
ceprudpuxkar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED.
Knuent, mnepex 3amojHEHHWEM HMMEIONIMXCS HAa CTPaHMIE HACHTU(QHUKAIMOHHBIX  TOJEH
«Unentudurarop» u «llapons» momxken yoemutbess B koppektHoctH URL-aapeca crpanunpl. B
yKa3aHHBIX HIEeHTUQUKAIMOHHBIX moisix «Uaentudukarop» u «llapons» Kimenty HeoOXomammo
yKa3aTh MoJIy4eHHbIe Tpu 3akitoueHnn Jlorosopa Homep Knnenra u [lapons coorBercTBenHo. [locne
KoppekTHoro ykazanusi Unentudukaropa u [lapons Knuenty Oyner Boician OgHOPa30BBId MApoOb.
[IpaBunbHelid BBOJ OAHOPA30BOrO Maposss MO3BOMUT KUMEHTY yCHeUIHO NpOHTH NpoLeAyphI
Unentnduranmn nu AyreHTH(UKaLMN, HA OCHOBaHMH dero Knuenrty OyneT mpenocTtaBiieH AOCTYI B
CucteMy ¢ BO3MOXKHOCTBIO BBINOJHEHUS! AOCTYNHBIX Kimenty ®uHaAHCOBBIX omnepauuil n/mimm
WndopmManmoHHBIX onepanuii.
4.1.5.2. ucnons3ys MoOwibHOE TpuUiIoXKeHHEe (IIpoLeaypa yCTaHOBKM MOOWIBHOTO HPWIIOKEHHS
ompesierieHa B 1. 7.5 HacTosmmx Y cinoBuid). [Ipu mepBoHagaibHOM BX0/i¢ B MOOMIEHOE TIPHIIOKEHHE
Knunenty HeoOxommmo ykazaTh B WAECHTH(OUKAHOHHBIX moisix «Mnentudukatop» u «llaposby
yKa3aTh IOJy4deHHbIE IpHu 3aKkmoueHnn JJorosopa Homep Knnenra u Ilapons COOTBETCTBEHHO, 1OCHE
yero BeIOpaTh CpencTBo moaTBepxaeHus MooOuiabHOro ycrporictsa (Touch ID/Face ID/PIN-kox).
JanpHeiiimee wucronb3oBaHue MOOMIBHOTO TPHIOKEHUS OyaeT BO3MOXKHO TIPH TPAaBUILHOM
ucnonb3oBanuu CpeicTBa MOATBEPXKICHHS, YTO MO3BONUT KIMEHTY YCHENmHO MPONTH Mpoleayphl
Unentnduranmu nu AyreHTH(GUKAaLUN, HA OCHOBaHUH Yero Knuenrty OyneT mpenocTtaBiieH AOCTYH B
CucteMy ¢ BO3MOXKHOCTBIO BBINIOJHEHUS! AOCTYNHBIX KineHnty ®uHAHCOBBIX omepauuil nu/wim
WndpopmMamoHHBIX onepanuii.
4.1.6. bank u KiimeHT npu3HAIOT, YTO MCMOIB3yeMble MEPBI O€30MaCHOCTH, KOTOPhIe 00eCIeUnBaIOT
WACHTU(QHUKALWIO, ayTeHTH(UKALUUIO, MPOBEPKY MOUIMHHOCTH, IIH(PPOBaHHE H KOHTPOIb
LEJIOCTHOCTH, AOCTaTOYHBI [ 3aliMThl HMH(pOpMAIMKW OT HECAHKIHOHHUPOBAHHOTO [IOCTYIIA,
MOJATBEPKICHUS IOAJMHHOCTHY U aBTOpcTBa [lopyueHuil, a Taxoke pa30opa KOH(IUKTHBIX CUTYalUH.
4.1.7. bank n KiueHT NMpU3HAIOT B Ka4eCTBE CIWHON IIKAILl BpeMEHH Ipu padote ¢ Cucremoit

MOCKOBCKOE MOSICHOE BpEMH. KOHTpOJIBHBIM ABJIACTCA BPpEMS CUCTEMHBIX YaCOB allllapaTHBIX CPEICTB
13


https://online.gorbank.spb.ru/

4.2.

5.1.

banka.
Baokuposka u orkiarodenue 16O
4.2.1. Knuent Brpase Onokuposats 15O no Bcem uinu yactu Kananos qoctyna myrem nogaun B bank
3asBIIeHUs 10 popme, ycraHoBieHHoW bankowm (ITpunoxxenne Ne 2 k YcinoBusiM) B BiJIe JOKYMEHTA Ha
OyMa)KkHOM HoOcuTene, nepefaHHoro B bank nuuHo Knmentom, nmubo ¢ ucnosip3oBanueM Kananos
JOCTyHa.
4.2.2. B ciydae yTpaThl MOOHIIBHOTO YCTPOKCTBA, TIAPOJIS, IOTWHA MM HAJTMYHS ITOJ03PEHHH, 9TO OHU
UCHONB3YIOTCS TPETbUMHU Juuamu, KiumeHT nomkeH HeszamemiuTensHo OnokupoBate JIbO 1o
tenedony Banka +7 (812) 449-95-88.
4.2.3. B cnyuae bnokupoBku JIBO mo pemenuto KnneHnta B0300HOBIEHHE OOCITY>KUBaHUS
(paz6mokupoBka JIbO) BO3MOXKHO TOJBKO Ha OCHOBaHMM oOpamieHusi B bank amuyHo. Panee
neiictBoBaBmnid [laponb MokeT OBITH M3MEHEH MPH YKa3aHHOM OOpallleHMH B COOTBETCTBUHU C
myHKToM 3.2. YcnoBuii no cornacoBanrio CTOpOH.
4.2.4. Knuenr BripaBe oTkIt049nTh b0 1o Bcem uiu yactu KanaiioB gocTymna, oOpaTuBIIKCh B baHk
JUYHO W TPEeNOCTaBUB 3asBleHHe TO ¢opme, yctaHosieHHOH bankom (Ilpunoxenne Ne 2 k
YcnoBusm), B BUE TOKyMEHTa Ha OyMaKHOM HOCHTEIE.
4.2.5. B cnyuyae Otrmrouenust 1bO mo MHTepakTHBHBIM KaHalIaM JOCTyMa noakmodeHue k JJbO mo
WHTepakTUBHBIM KaHAJIaM AOCTYNA OCYLIECTBISAECTCA B COOTBETCTBUU C IIYHKTOM 3.2 Y CIIOBUH.
4.2.6. B cnyyae bnoxuporku/Otiirouenuss [IbO mo wmanmmaruBe Knmenra bank He Bo3Bpariaer
noiy4deHHoe OT KimeHTa KOMHMCCHOHHOE BO3HArpaXkICHHE 3a YCIYId, MPENOCTABICHHE KOTOPBIX
OIIOKNPOBAHO/OTKITFOUEHO.
4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!
4.2.7.1. ucnonw3oBanue Kimentom Kananor nocryna;
4.2.7.2. ucnionp3oBanue cpencts Mnentudukanuu u Ayrentudukanuu Kinvenra,
4.2.7.3. ucnionp3oBaHue nepevHs: BuIoB [lopydeHuii, meperadya KOTOPHIX BO3MOxHa KimeHTOM TO
ompeneneHHoMy Kanany gocTyma WM Ha OCHOBaHMU ompejenenHoro MWpentudukartopa.
Nudopmarus 06 orpannueHusx myOnukyercs baHkoM B mopsiike, MpeaycCMOTPEHHOM pasjenoMm 11
Ycnosuit.
4.2.8. Ilpu nmoctyne B Cucremy no MHTepakTUBHBIM KaHajlaM JOCTyla M B Cilydae yKa3aHHs
Kmmentom HeBepHoro Ilaponst 3 (tpu) pasa noapsn bank B nemnsix 6e3onacHocty 6nokupyer AbO mo
WHTepakTHBHBIM KaHajaM AOCTYIA, O 4eM yBeaomisieT KineHTa COOTBETCTBYIOIIKMM COOOIEHUEM.
4.2.9. bank BrmpaBe 0e3 mpeABapUTENHHOTO YyBeAoMieHHs KimeHTa BpeMeHHO OJOKHpOBAThH
HucranunonHoe OankoBckoe oOcmyxxkuBanue (bmoxuposka JJBO) mo Bcem wmnm uactu Kananos
JOCTyNa TpH HapylmeHnd KIueHTOM yCTaHOBJIIEHHOTO HACTOSIIMMH YCIOBUSIMH TOpSAKA
ncnons3zoBanus b0, B T.4. npu BeisiBieHnn bankom pucka nepemaun J{bO Tpetsum numam. B aTom
ciyqae bank B genp 6moxkupoBku pabots! JIBO otnpasnser Knueary CMC o BpeMeHHOi1 OIIOKHPOBKE.
4.2.10. B cnyvae bnokuposku JIBO mo pemenuto banka Bo300HOBIEHME oOcinyxuBanust Kimenra
BO3MOXKHO TOJIBKO TMOCTIE TMPEAOCTABIECHUS JOKYMEHTOB, 3aTpEOOBaHHBIX baHKOM B COOTBETCTBHH C
JloroBopoM OaHKOBCKOTO cdeTa W HacrosammM JloroBopom, J0 MOMEHTa NOJy4eHHUs baHkom
TpeOyeMBbIX JTOKYMEHTOB HJIM YCTPAaHEHHS 3aMeYaHHi M HapyIICHWH, MOCIYKMBIIMX MPHUYUHOM
omoxupoBku. J[o MoMeHTa pa3oiiokupoBku KinenTa B cucteme /IbO, bank mpuHUMAaeET MiaTexXHbIe U
mpoune T0KyMeHThI oT KineHTa B OymMaxxHOM BHIE.
4.2.11. B cnyuae, ecny npu IpekpamieHun odciyxuBanus no bankoBckomy mpoaykry Knwmenra y
MIOCJIEHETO HE OCTAeTCs JAEHCTBYIOIINX BaHKOBCKHX NMPOAYKTOB, baHK aBTOMaTH4eCKH OTKIHOYAET
Kmuenra ot JJbO no Bcem Kanamam moctyma B MOMEHT NpeKpalieHHs 0OCIy>KMBaHMS MOCIETHETO
bankoBckoro npoaykra Knuenra.
4.2.12. KnueHT BIpaBe yCTAaHOBUTH JTMMHUTHI Ha OCYIIECTBICHHE ONEPALlUi ITyTeM HMOAa4N 3asiBICHUS
pu JuuHoM oOpateHuu (o ¢popme Ipunoxenus Ne 6) unu uepes cucremy b0 msa OJI (o popme
[Tpunoxenus Ne 7). PacriopspkeHus KITUSHTa CBEPX YCTAHOBICHHOTO JIMMHUTA HE OYAYT MPUHUMATECS
K UCIIOJIHEHHIO.
S. IMABJIOHBI ONTEPATITMI
Jns mnepenaum B bank IlopyueHus Ha mnpoBeneHne @OUHAHCOBOM ONEpaIlMU  HUCIOJIb3YETCA
COOTBETCTBYIOIINN NaHHOW oneparyu [1labmon.
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

[Tpu cozpanuu labnona bank npuceauBaet 1llabnony HaMeHOBaHUE, OJTHO3HAYHO BBHIIEIAIONIEE €0
cpenu Beex apyrux Llla6monos Cructemsl.

[ITabm0HBI IOAPa3AETSIIOTCS HA ABE KATETOPUH:

5.3.1. mabnaoHBI 0OLIETO MONB30BaHMS, JOCTYIHBIE IJIS MCIOJB30BaHMs Bcemu KimeHTtamu, He
coJepKalne MHINBUYalbHBIX MTapaMeTPOB, CIIEHUPUUHBIX AJs JaHHOTO KineHTa;

5.3.2. mabnaoHBl TepcoHaNbHBIE, MpPUHAJIEKAIIUE ONpenencHHoMY KiHMeHTy W JOoCTymHbIE s
UCIIOJIb30BaHMs TOJIBKO €My, COJIepIKalllie HHIUBHU Iy albHbIC TapaMeTpbl, cienuduynsie 1 Kinenra.
Kaxnprii [11abnon xapakTepusyeTcs HaOOpOM apamMeTpOB, BKIIOYAIOLIAM:

5.4.1. mocrosiHHEIE, XpaHsmuecs B [1labmone, mapamMeTpsl, onpeaeieHHbIe bankom;

5.4.2. mepeMeHHbIEe TapaMeTpsl, HE onpezecHHbIe TpH Gopmuposanuu Llladnona.

Ilepconanbupie I11aGioHBI AONOTHUTENBHO XapaKTEPU3YIOTCS HMHAMBUAYAJIbHBIMH IapaMeTpaMu,
omnpenensembiMu Kimnenrom npu gpopmuposannu Lladnona.

[[Ta6mons! 00mIero monb30BaHust GOPMHUPYIOTCS baHKOM B OJHOCTOPOHHEM TOPSIIKE M MOTYT OBITH
W3MEHEHBI WM OTMEHEHBI 0e3 cornacoBanus ¢ Knuentom. O6 n3meHenuu mnu otMmene lllabmonos
obmero mosp3oBanusi bank m3Bemaer Knuenra myrem omyOnukoBaHusi MH(OpPMaunud B HOPSIKE,
MpEeAyCMOTPEHHOM pazzaesioM 11 YcnoBuid.

CozmaBass wnn w3MeHss mnepcoHanbHbI [1labnon Kiument mopydaer banky npu ucnomHeHHH
[Hopyuennii, nmepemanupix Kimentom ¢ mcnonp3oBanueM Takoro [llaGioHa, mpuMeHSTh yKa3aHHBIE
Knuentom nnauBuayansHele napameTpsl LllabaoHa 1 HECET OTBETCTBEHHOCTH 3a UX MPABMWIIBHOCTB.
BaHk HeceT OTBETCTBEHHOCTD 32 IPABUIIBHOCTH TOCTOSAHHBIX NapameTpoB 111ab10HOB, ycTaHOBICHHBIX
bankom.

bank Bopase oTkaszats B oopmieHnH nepconansHoro 11ladnona unu 3ampeTuTs UCIIOIb30BaHUE PaHEe
odopmienHoro mnepcoHanbHoro Illabnona, ecaum mnpemycmorpensele llaGnonom — omepauuu
MPOTHUBOPEYAT 3aKOoHOAAaTeNbCTBY Poccuiickoit denepanuu, HopmatuBHbIM akTaMm banka Poccuu umm
VYcnopusiM.  KnmeHT omoBemaeTcs O 3ampelieHMM  HCHOJIb30BaHUS paHee O(OpMIIEHHOro
nepconansHoro laGnona B mopsake, mpeaycMOTpeHHbIM pa3zaenoM 11 Yenosuid.

Bank BmpaBe mpekpatuTh Mcnonb3oBaHue [llabroHa obmiero mosib3oBaHUs 0€3 MpEeABAPUTENHEHOTO
yBenomienus: KnnentoB. Otmena bankom ucnonbs3oBanus [1laGmona oOimero moas30BaHusl BIEYET
NpeKpaleHne HCIOJIb30BaHUS OCHOBaHHBIX Ha HeM NepcoHanbHBIX [llabmonoB. MHopmaius o
MpeKpalieHnd Hucronb3oBanus lllabmona oOIIero mnojb30BaHUS JIOBOAUTCS 70 KIIMEHTOB myTem
OMyOIMKOBAHUS B TIOPSIKE, MPEAYCMOTPEHHOM pazzenoMm 11 YcioBuid.

6. TMEPEJIAYA U UCIIOJJHEHUE IIOPYUYEHUI
dopMUpOBaHUeE U Nepeaya NopyyeHnii Ha npoBegeHne @UHAHCOBBIX ONePaLUii.
6.1.1. ®opmupoBanue u nepenaya [lopyuennii Ha npoBeaenne OUHAHCOBBIX ONEPALMA TPOU3BOJUTCS
Knmnentamu no Kananam goctyna TosibKo ¢ ncnonb3oBanueM 11labnonoB onepauuii.
6.1.2. Ins mepemaun Ilopyuenus Kiment ykaspiBaer HammeHoBanue IllaGioHa, Ha oOCHOBaHHHU
KOTOpOoro JoiokHO (opmupoBathest llopyuenne, n mepemaer B CucreMy 3HaueHHs NapaMeTPOB
[lopy4eHust B COOTBETCTBHH C MOPSAAKOM BBOJA MapaMeTpoB, ycTaHoBIeHHOM [llabioHOM.
6.1.3. Vkazanne Knuenrom nHanmenoBanus [1labnona npu nepenaue [Topyuenns oznadaer, uto Kimmenr
nopyuaer banky mpoBecTH onepanmio, COOTBETCTBYIOUIYIO yKkazaHHOMY uM llla0nony, u cormaceH co
BCEMH MOCTOSHHBIMHU U UHOUBHyalbHBIMU NTapameTpamu LllabnoHa.
6.1.4. Kiment npenoctasnsier banky npaBo mpu npoBeneHnd OUHAHCOBBIX ONEpaluil HA OCHOBAHUU
[opyuenuii KineHta cocTaBiisiTh OT €0 UMEHHU pacyeTHbIE JOKYMEHTHI, HEOOXOAUMBIE ISl TPOBEICHHS
COOTBETCTBYIOIIUX ONEpALU.
6.1.5. Ctoponsl mpusHaioT, uyTo nepexpanHoe B bank Ilopydenue, comepskaiuee Bce MOCTOSIHHBIE U
UHAUBUAYyaJbHbIE TApaMeTpbl, IpeaycMoTpeHHble 11labnoHoM, a Takke Bce IepeMeHHbIe TapaMeTphl,
npepocTaBieHHble  KIMEHTOM, COOTBETCTBYeT B YacTH COOMIONCHMS (OPMBI  JTOKYMEHTaM,
HCIIOJIb30BaHUE KOTOPBIX MIPEyCMOTPEHO HOPMAaTUBHBIMU akTaMu banka Poccun npu perynupoBaHun
OCYIIIECTBIICHUS PACUYETOB (PU3NUECKUX JINI] B OE3HAITMTYHOM MOPSIKE.
6.1.6. Bce moctynatoiue B bank mo MHTepakTHBHBIM KaHayaMm jgoctyna Ilopyudenuss Knuento Ha
coBepuieHAe OUHAHCOBBIX ONEPALUN PETUCTPUPYIOTCS C BHECEHHEM HOMEpA 3aIlMCH, BPDEMEHH H JaThI
nonryueHus [lopydenust B apxuBe akTUBHBIX omnepanmii CucreMsl. Bpems omnpexnensercs no BpeMeHH
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6.2.

6.3.

CHUCTEMHBIX 4acOB aNMapaTHbIX cpeAcTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BpEMSI.

6.1.7. bauk 10 TNpuHATUS K UcHonHeHWI0 [lopydeHus ocCylIecTBISeT MPOBEPKY HOIJIUHHOCTU U
npaBuiIbHOCTH yKazaHus Kimnentom CpencTBa MoATBEp)KACHUSA. YKa3aHHAsI IPOBEPKA OCYILECTBIACTCA
bankom cpeactBamu CucTeMbl B COOTBETCTBUU C BHYTPEHHUMH IpaBuiaMu baHka u npuMeHseMbIMU
TEXHUYECKUMH perilaMeHTaMu. Pe3ynbratsl npoBepku puxcupyroTes cpeactBamu CUcTeMBl B apXHUBE
aKTUBHBIX onepanuii CUCTEMBI.

6.1.8. Peructpamust IlopydeHust Al MCTIOMHEHHS OCYIIECTBISICTCS BHECEHHEM B apXUB aKTHBHBIX
omeparnwmii Cucremsl 3armcu «B o0paboTkey, pukcupyemoint Cructemoit B rpade «CraTycy.

6.1.9. bank BrpaBse oTka3ate B Pernctpanuu [lopydeHns s HCTIOTHEHHS, €CIIN aHAIN3 BO3MOXXHOCTH
BolnosIHEHUs 1lopydenus, npoBeneHHbli bankoMm npu nonydeHuu I[lopydeHuss B COOTBETCTBHH C
KPUTEPHUSMH, YCTAaHOBICHHbIMH bBaHKOM, [aeT OTpULIATENBHBIA pe3ynbTaT, a Takke IpH
OTCYTCTBHH/HEIOCTaTOYHOCTH NeHexHbIX CpeactB Ha Cuere KnmeHTa, B TOM 4ucie Uil YIUIaThl
COOTBETCTBYIOIIEr0 KOMUCCHOHHOTO BO3HAarpaxkaeHus banky cornacuo Tapudam.

6.1.10. bank BmpaBe oTkazarbcsi oT Perucrpanuu [lopydeHus 11 UCTIONHEHUSI B Clydae BBISIBICHHS
MPU3HAKOB HapyLICHUs] OE30MaCHOCTHU MIPH MCTOIb30BaHNH CHCTEMBI, B TOM YHUCIE, ecli baHk numeer
OCHOBaHUSI CUUTATh, 4TO BhImoiHeHHe [lopydyenus: MmoxeT noeneus yObITKM A5t banka nmmbo Knuenra,
nnu [lopydeHre NpoTUBOPEUUT 3aKOHOJAaTENbCTBY Poccuiickoit @enepauu u/um Y CIOBHSIM.

6.1.11. banx yBegomusier Kimmenta o Peructpanum [lopydenuss u o Peructpauuu Ilopyuenus s
WCTIOJIHEHHSI TOCPEACTBOM BHECEHHUS B apXUB aKTHBHBIX onepauuii CHcTeMBbl 3anKceil 0 BpeMEHH, JaTe
n Homepe llopyueHus, ero craTycax, €Clii MHOE HE YCTAHOBJICHO WHBIMH COTJIAIICHUAMHU MEXIY
Kmuentom u bankom.

6.1.12. B cmydae otkaza B Peructparuu [lopydenns st ucionHeHus pu oTcyTcTBUM [loaTBep)neHns
[Topyuenus neiicrButensHbiM CpenctBoM noarsepxkaeHust, [lopyuenue no ucreuennu 3 (Tpex) MUHYT
CUMTAETCS] HEJCHCTBUTEIBHBIM C BHECEHHEM B apXMB aKTHBHBIX omepauuii Cuctemsl 3anucu «Mcrek
cpok neiictBust CpezicTBa MOATBEPKIEHHs», hukcupyemoii Cuctemoii B rpade «CraTycy.

6.1.13. IloarBepxxaenuem bankom  ¢akta  Perucrpamum  [lopydenuss uis  WCHOJHEHUS,
OCYIIECTBIISIEMBIM B COOTBETCTBUU ¢ M. 6.1.8., 6.1.11. Ycnosuii, o3Havaer, yto [lopyuenue cumraercs
3apEeTUCTPUPOBAHHBIM, T.€. NepeaaHHbIM KimeHToM, 3aperucTpupoBaHHBIM baHKOM M moyIexanyum
HCTIOJIHEHHIO.

6.1.14. B cirydae, ecnu 1o KakuM-ITMO0 He3aBUCAIIMM OT banka w/wnu KimenTa npudnHam (pa3pbiB
cBs13u U T.11.) KineHTt He nomyuwnn noareepxaeHue o Peructpauuu [lopydenus amnst ucnonHeHus ambo
yBenomiieHne o0 ortkaze B Peructpamum IlopyueHus naisi MCHOJNHEHHS, OTBETCTBEHHOCTH 3a
YCTaHOBJIEHHE OKOHYATEIBHOTO pe3ynbTara nepeaayn [lopyuenus B 3Tom ciaydae nexut Ha KinenTe.
6.1.15. bank BIipaBe BBOJIUTH OCTOSTHHBIE WIIM BpeMEHHbBIE orpaHnyeHus Ha Peructpanuro [Topyuenwnii

u BeinosiHeHue Ilopydyennit Knuenra, B yacTHOCTH:

6.1.15.1. orpannumBaTh cyMMbl OHHAHCOBBIX OTIEpALINi;

6.1.15.2. 3anpewars nepenauy IlopyyeHnii, COCTaBICHHBIX C UCIIOJIB30BAaHUEM OIPEIeNICHHBIX BUOB
[[TabnoHOB, epenaBaeMbIX 10 ompeaeneHHbIM Kananam 1ocTymna u ¢ UCIOIb30BaHUEM ONPEICIEHHBIX
CpenctB nNoATBEP)KICHUS;

6.1.15.3. orpannumMBaTh COBOKYHHBIH pasmep (cymmy) IlopydeHuil, HemOATBEPKIAESHHBIX
noanucaHHbIME KiieHToM TokyMeHTaMu Ha OyMa)KHOM HOCHUTETIE.

Wndopmanuss 00 yKa3zaHHBIX OrpaHUYEHHMSIX JOBOIUTCA 10 cCBeleHHs KimeHTOB myTem ee
oIyONMKOBaHMS B MOPSIKE, yCTaHOBIEHHOM paszaenamu 10, 11 Ycnoswuid.

Otmena IlopyyeHnuii Ha npoBenenne PUHAHCOBBIX ONEPaLMi.

6.2.1. Kuuent moxet ormeHuTh cBoe [lopydenue, nepenas B baunk 3assienue o6 ormene [lopyyenus
B IMCbEMEHHOM BHJIE 10 (opMe, ycTaHOBIIeHHOH bankoM, B ToM 4rcie npu nomotu cuctemsl JJB5O.
6.2.2. bank otkaspiBaeT Kimenty B otMeHe panee nepeaanHoro Kimentom Ilopydenust, ecnu B xozne
ucnonHeHust 3Toro llopydenns bankom yxe ObUIH TPOW3BEICHBI NEHCTBHS, B PE3ylbTaTe KOTOPBIX
otMeHa [lopydeHus HEeBO3MOXKHa.

6.2.3. B cnayyae HeBO3MOXXHOCTH OTMeHBI I[lopyueHus bBank He Bo3BpaiiaeT KOMHCCHOHHOE
BO3HArpaxkieHue, nmoryueHHoe ot Kinmnenra.

Xpanenue Ilopyyennii Ha npoBeneHre UHAHCOBLIX ONEPAIIUIA.

6.3.1. bank o0s3an xpaHuTh NoxydeHHble oT Kimenrta TlopyueHus B TedeHHE IMPeTyCMOTPEHHBIX
3aKkoHozaTenbeTBOM Poccuiickoit denepanuii CpoKoB ISl XpaHEHHWS AHAIOTWYHBIX JTOKYMEHTOB,
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6.4.

6.5.

COCTaBIICHHBIX Ha OyMakHOM HocuTene. Croco0 M ¢opmar XpaHEHHUs ONpenessioTcs baHkoM
CaMOCTOSITENBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. Bank o0si3yercst npenocTaBuTh KIIMEHTY BO3MOKHOCTh TOMYYESHHs AKTYaIbHOM M JOCTOBEPHOM
nHpopmanun o nepeaanHeix Kimmentom I[lopydenusix, omepauusx mo ero Cueram, COCTOSHUHM €ro
C4eToB 1 MHYIO HHPOPMALIUIO B IOPSAKE, TPEAYCMOTPEHHOM Y CIIOBHSAMH.

6.4.2. Bank 00si3yeTcst npeocTaBuTh KIIMEHTY BO3MOKHOCTh TOJMYYEHHs aKTYaIbHOM M JJOCTOBEPHOM
nHpopMaLuK 00 NCTIONHEHHbIX opy4yeHusax Knnenra myreM HanpaBiIeHUs 3JIEKTPOHHBIX COOOLICHUH B
Cucreme, HampaBieHHeM SMS-coo01eHui Ha HoMep MOOMIIBHOTO TenedoHa, yka3aHHbIi KiimenToM B
yrciae OCHOBHBIX KOHTAKTHBIX JAHHBIX, JlOTIOIHUTEIbHBIX KOHTAKTHBIX TaHHBIX;

6.4.3. KimeHT 00s13yeTcs He peske OHOTO pasa B 14 (4eThIpHAINATH) KaJICHIAPHBIX JTHEH OCYIIECTBIATh
noctyn k Cucreme nmo Kanmamam goctyna st mosydeHuss WH(GOPMALUH O 3apeTHCTPUPOBAHHBIX
[Topyuenusix, u o coctossHuu Cuera B UENSIX IPOBEPKHU NMPOBEACHHBIX baHkoM DUHAHCOBBIX OlEepanuil.
6.4.4. HenocrymieHnue B TeueHue 24 (IBaALIaTH YETHIPEX) KaJICHIAPHBIX THEH ¢ naTthl Perucrparmu
[opy4eHust 11 UCTIONHEHHSI, MUCbMEHHOM TIpeTeH3nu Kinenra, coctaBieHHO# B cBOOOJHOH (hopme, O
Hecorylacuu ¢ @UHAHCOBOM onepanueil, IpOBEIEHHON Ha OCHOBaHUM JaHHOTro Ilopydenus:, cuuraercs
npusHanueM Kirenrom takoro [lopyuenus u noaTsepxaeHneM nposeieHHoNH drHaHCOBOH oneparuy.
Hcnosanenue Ilopyyennii Ha npoBeaeHne @HUHAHCOBLIX ONepaLUii.

6.5.1. Tlopyuenuss KIMEeHTOB WCHOJHAIOTCS B CPOKH, YCTaHOBJICHHBIE 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanuu U goroBopoM Mexay bankom u KiueHTOM, ONpeAensiomuM MOPSIOK
MIPOBEJICHUS ONepalIiil o cooTBETCTRYOMEMY CueTy.

6.5.2. bank He ucnonHsier 3aperucrpupoBaHHoe B Cucreme [lopyuenue Knuenra Ha mposencHue
@uHAHCOBOU ONIEPALMHU B CIIy4asix, IPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanyu.
6.5.3. bank Bmnpase orkazate Kimenty B ucnonHeHuu 3apeructpupoBanHoro llopydenus, ecinu npu
MOCJICAYIONICH NPOBEpKe OYAET YCTAaHOBJICHO, YTO HMCIIOJIHCHUE MPEIyCMOTpeHHONW M (DUHAHCOBOU
Olepaliyd MPOTUBOPEUYUT 3aKOHOAATeNbCTBY Pocculickoit ®@enepanny, HOpMaTUBHBIM akTtaM baHka
Poccun, YcnoBusam unu norosopy Mexay bankom n KimeHnTtom, onpeaensionieMy mopsaoK IpoBeAeHUS
oreparyii mo coorercTBytonemy Cuery.

6.5.4. Bank BmnpaBe oTka3aTh KIMEHTY B HCIOJHEHUHW 3apeructpupoBaHHoro [lopyuenus, eciu
KnurenToM He mpenocTaBleHbl JOKYMEHTBI, 000OCHOBBIBAIOIINE OCYIIECTBICHUE JaHHOW DHHAHCOBOM
omepalu W HEOOXOAMMOCTh  MPENOCTaBICHUS  KOTOPBIX  YCTaHOBJIEHA  JEHCTBYIOLIMM
3aKOHOJaTeNbCTBOM Poccuiickoit denepannn.

6.5.5. bank Brpase otkazars KilneHty B ucnioiHeHMH 3apeructpupoBanHoro Ilopydenus, eciu nocie
Perucrpanuu [lopydenus asst HCIOTHEHUS BBISICHIETCS], YTO €r0 MCIOJIHEHNUE MOXKET IOBJIE€Yb YOBITKH
s banka nu6o, ecnu nomydeHa nH(GoOpMays, CBUAETENLCTBYIOMIAS O BO3ZMOXXHOM HEJI0OPOCOBECTHOM
noBenennn Kimenta B oTHomeHun banka, Hapymenmn Knuentom tpeOoBanuii YcnoBuil wnn
BBUSICHEHO, 4YTO WUcHoiHeHrne llopydeHns MoOXKeT TMOBJIeYh HapyIIeHHE YCIOBHH COTJameHu,
3aKJII0YEHHBIX Mexy bankoM u KnueHnTom.

6.5.6. bank yBemomisier Knuenra o0 oTkaze B WCHOJIHEHHH 3aperucTpupoBaHHOrO [lopyueHwus
MIOCPEZICTBOM BHECEHHS B apXWB aKTHBHBIX omepamuid CHCTEMBI 3amucH «3arpoc OTKIOHEH»,
¢ukcupyemoit Cuctemoii B rpade «CtaTyc», eClii HHOE HE yCTaHOBIEHO MHBIMU COTJIAICHUSIMHA MEXKIY
Kmentom u Bankom. KimmeHt BmpaBe oOpatutbcss B baHK 3a TONy4YeHHUEM COOTBETCTBYIOIIEH
nHpOpMaLUK O IpUYHHAX HencnoiaHeHus [lopyyenust.

6.5.7. baHk BnpaBe MPUOCTAaHOBUTH UCIIOJIHEHHE 3apeructpupoBanHoro [lopyuyenus Kinuenra, ecnu y
banka BO3HMKHYT MOJ03peHHs Ha cooTBeTcTBUE llopydeHus mpu3HaKaM OCYLIECTBJICHUS NEPEBOAA
JIEHEXKHBIX CPEJNCTB 0€3 100poBoJbHOrO cornacus Kmmenrta?. Ilpouemypa oTkasa B HCIIOJHEHHH
pacnopspkeHust Knmenra, moarBepxaeHus pacnopsbkeHus KimeHTa m mpuema K HCIIONIHEHUIO paHee
OTKa3aHHOro pacrnopsbkeHus Knumenra npuseneHa B Ilpunoxkennn 9 K HacToAmMM Y CIOBHAM
«[TPOTUBOJENCTBUE OITEPALIVISIM BE3 JOBPOBOJIBHOI'O COTJIACHS KJIMEHTA» .
6.5.8. B ciayuae momydenuss bankoMm oT OaHKa IUIaTENBIIMKA YBEJOMJICHHS O INPHOCTAHOBICHUH
3a4yKCIIeHUs AeHEXHBIX cpencTB Ha Cuer KnuenTa (nanee — YBeJoMileHUe O IPUOCTaHOBIEHUH), baHk

2 [Ipu3HaKy OCYILICCTBICHHS NIEPEBOIOB JICHEKHBIX CPEICTB 6e3 10OPOBOJILHOIO COrIacks KIMEHTa yCTaHaBIMBaloTes bankoM Poccuu u pasmernaiores
Ha caiite banka Poccun.
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6.6.

6.7

npuoctaHaBnuBaeT Ha cpok a0 5 (Ilatm) paboumx mHEH cO OHS MONyYEHHs TAKOTO YBEIOMIICHHUS
3a4ncieHue IeHexKHbIX cpeacTB Ha Cuer KnuenTa. [IpnoctanoBnenme 3a4ncieHus IEHEKHBIX CPEACTB
Ha Cuet KineHrta npous3BoanTCs IIpy yCIOBUH NOTy4YeHNs: baHKoM YBelOMIIEHHUS O IPUOCTaHOBIICHUH
710 OCYIIECTBIJICHHSI 3a4MCIICHUsI AeHEXHBIX cpeacTB Ha Cuer Knuenta. bank nndopmupyer Kinmnenra,
[0 KaHaJaM JOCTyIla, O IPUOCTAHOBJICHUHU 3aUUCICHUS AEHEKHBIX cpenctB Ha Cuer Kimenra u
HE00XOIMMOCTH IpezcTaBieHus B bank B mpenenax msatu pabouux AHEH cO THS COOTBETCTBYIOLIETO
[IPUOCTAHOBJICHUS JOKYMEHTOB, MOATBEP)KIAIOIMX OOOCHOBAaHHOCTH IIOJYYCHHUS IEPEBEACHHBIX
IeHeXHBIX cpeactB. Ilpu npencraBnennn KnmmentoM B baHk B TedueHHWe MATH paboOdYMX ITHEH CO ITHS
MPUOCTAHOBJICHUS 3aUHCIIEHUS ICHSKHBIX cpeAacTB Ha Cuer KimeHTa TOKyMEHTOB, MOATBEP K IAIOIINX
000CHOBaHHOCTb TOJYYCHUS TMEpeBEJCHHBIX ACHEKHBIX CpeACTB, BaHK ocCylecTBIsIET 3aduclieHHE
nenexxHbIx cpeactB Ha Cuer Kimenta. Ilpu nenpencrasnennu Kimentom B bank B Teuenue 5 (Ilsatn)
pabouux [nHEH CO JHS TPUOCTAHOBICHUS 3a4MCICHUS JCHEXKHBIX CPEACTB JIOKYMEHTOB,
MOJTBEP K JAIOITNX 000CHOBAHHOCTD MOJTYYCHUs ITEpEeBEICHHBIX JCHEKHBIX CPEJICTB, baHK BO3Bpalaer
JICHEe)KHBIC CpeicTBa B OaHK IUiaTeibliuka. B ciryuae npusHanus onepaunu Kimenra MOIIeHHHYECKOH,
neiicreus banka n KimenTa ocymecTBisiroTes cormmacHo 1. 9.14. Hacrosmux Y cioBuit.

6.5.9. B cimygae oTtkaza banka ot mcnomHeHus 3apeructpupoBaHHoro Ilopydenus, Kimuent mpase
oOpatutbcs B baHK 3a moimydeHHEM COOTBETCTBYIOLICH HMH(pOpPMaLWH, B TOM 4YHCJIE O NPUYMHAX
HEHCIIOJHEHUSI.

Hoareep:kaenne @UHAHCOBBIX ONlEPALMIA JOKYMEHTAMM HA OYMasKHOM HOCHUTeJIe.

6.6.1. B ciiyyae ecnm mHOe HE MPETYCMOTPEHO coriameHneM Mexay Kimentom m bankom, bank
o0s3yercst o 3ampocy Knwmenta, nepenanHomy, B ToM uucie no Kanamam moctyma, mpenocTtaBUTh
KnmenTty nokyMeHThI Ha OyMa)KHOM HOCHTEIIe, MOATBEp KAatolIie copepiieHrne @HHAHCOBBIX OTepaIii
o [Topyuenuto Knuenra.

6.6.2. JIokyMeHT Ha OyMa)XHOM HOCHUTEJIE CUUTAaeTCs NepeaanubiM KitneHTy npu ero nepenade B banke
Knuenty nmubo ero ymoJHOMOYEHHOMY MpEACTABUTENI0, a TaKKe NPU HAIMpPaBICHWU ITOYTOBBIX
OTIPaBJIEHUM.

6.6.3. 3a MOBTOpPHOE MPEIOCTABICHUE TIOKYMEHTOB Ha OyMa)KHOM HOCHTENe baHk BrpaBe B3UMATh C
KnmrenTta KOMUCCHOHHOE BO3HArpakJeHUE B pa3Mepe, ycTaHoBlIeHHOM Tapudamu banka.

6.6.4. bank BnpaBe B JI00OW MOMEHT moTpeOoBaTh OT KilMeHTa MOANMCAHUS MOATBEPIKIAIOLIUNX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIe, SKBUBAICHTHBIX IO CMBICIY M COJAEPKAHHIO TepeJaHHbIM
Knuentom u 3apeructpupoBandbiM bankom [lopydenunsiM, He3aBHCUMO OT TOTO, OBLTH JIM UCHIOJTHEHBI
stu llopyuenusa bankom.

6.6.5. Kimenr o6s3an no TpeboBanuio banka noanuceIBaTh MoATBEP K AIOIINE TOKYMEHTHI, YKa3aHHbIE
B II. 6.6.4. HacToAINX Y CJIOBUM.

6.6.6. bank BpaBe He perucTpupoBath HOBbIE [lopyueHus Ha coBepieHre OHUHAHCOBBIX ONepanui J10
nojnucanusi KimmeHToM U noiy4eHus: baHKoM MoATBEpKIal0NUX JOKYMEHTOB, YKa3aHHBIX B II. 6.6.4.
Ycnosuil.

HNHpopManoHHbIE ONIepaniu.

6.7.1. Eciu uHOE HE yCTaHOBJICHO corameHusMu Mexay Knuentom u bankom, MHpopmalroHHbIe
olepalui TMPOBOJATCS Ha OCHOBaHWW [lopyueHmid, mepenaHHeix 1o Kanamam jgoctyma mocie
MOJIOXKHUTENBHOTO pe3yibraTa MaeHTnpukanmm W, B CIy4asX, YCTaHOBICHHBIX Y CIIOBHSIMH,
Aytentudukanuu Knmnenra.

6.7.2. Ilpu obcmyxuBannu B Cucteme nmo ykazaHHbIM KaHanaMm JoCTyna BO3MOKHO OCYILECTBIICHHE
CJIETYIOIUX OTeparHii:

6.7.3. Ilo xaHayiaM OIepaOHHOTO 00CITy)KUBaHus (TojocoBas nepenada [lopydenuit):

6.7.3.1. mpu npoxoxaeHuu npouenypsl Mnenrndukanum:

e xoHcynpTauus Kimenta mo OTKpBITOMY CIIMCKY CBEACHUI.

6.7.3.2. mpu 006s3aTeNIbHOM YCIEITHOM MPOXOXKICHUN MPOLEyphl AyTeHTUDHUKAIINN:

¢ OokupoBka yciayru J1bO;

e y3MeHeHue nHpopmanuu 1o Kinuenty (Toabko JlONOIHUTENbHbIE KOHTAKTHBIE JaHHBIC);

® [I0JIy4€HHE JeTanbHON HHpOpMaIK 110 3aKPBITOMY CIIUCKY CBEAEHUI.

6.7.4.1To aTepakTUBHBIM KaHaJIaM 0OCTy>KUBaHMS (JOCTYH IMOCPEACTBOM ceTH MHTepHET) (TOJIBKO B
CITydae yCIICIITHOTO MPOXOXKCHUS MPOLEAyphl AyTCHTU(DHUKAIIN):
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e cmeHa [Tapous;

e rosryueHue nHpopMaiuu mo baHkoBckuM mpoaykram KimeHTa B COOTBETCTBHH C (DYHKIIMOHATIOM
Cucremsl;

o birokuposka J150.

6.8 Cucrema ObICTPBIX ILIATEXKEH

6.8.1

Ycaosus noakiaouenus/orkiaouenusa Kianenra k/or CBII:
o KitueHT cornamaeTcsi, 4To, MOANUCKHIBasT 3as61eHuUe 0 RPEOOCHAGACHUN YCIYe OUCHAHUUOHHOZ0

0aHK06CK020 00CTYyMHCUBAHUS, OH JTACT CBOE coriacue Ha noakiarouenue Kk CBIT uepes BO.

6.8.2

e KimeHT cornamaercs C TeM, 4YTO pacTOpKeHHe JloroBopa IUCTAaHIIMOHHOTO OaHKOBCKOI'O
oOcyxuBanus o3HadaeT orkioueHne Kmmenrta ot CBII. [lo MOMeHTa TEXHHYECKOTO OTKITFOYSHHS OT
CBII npu pactopxkenun JloroBopa MUCTaHIMOHHOTO OaHKOBCKOTO oOcmykuBaHUs KimeHT Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBJICHHE JIOOBIX JeicTBuil/onepanuii, ocymectsieHHbx B CBII ¢
WCTONb30BaHueM JeiicTByromero aentudukaropa nomydarens cpeacts B ChIT;

e KJiMeHT HeceT OTBETCTBEHHOCTb 3a Bce Cuera, mpuBs3aHHbIE K MIeHTUHKATOpY HOTydaTens
cpencts Knuenra;

e Ilogaua Knuentom B bank 3asenenun 00 uzmeHenHuu OCHOGHBIX KOHMAKMHBIX OQHHDIX,
npeaycMotpennoit  Ilpunoxcenuem Ne 3 k YcClIOBUAM, B YacTH 3amoiHeHus myHKTa «Homep
MoOMIIbHOTO TenedoHay BieveT 3a coboii usmenenue Mnentudukaropa nonyuarens cpeacts B ChIT ne
no3nHee 3 (Tperbero) pabodero IHSA cO OHS perucrpauuu 3asBieHuss B banke. Kiment necer
OTBETCTBEHHOCTh 32 OCYIIECTBICHHE JIOOBIX AercTBuit/omepanwmii, ocymecTBieHHBIXx B CBII ¢
WCTIONb30BaHueM aelicTBytomero HWaentudukaropa momyuarenst cpencte B CBII 1o momenta
TEXHUYECKOT0 MCIIOMHEHUS 3asIBJICHNUS, YKa3aHHOTO B HACTOSIILIEM ITyHKTE;

o Kiment cormamaercs ¢ TeMm, uto TenedoHsl, ykaszaHHble Kmmentom mns JIBO coBmamatoT ¢
Wnentuduxaropom noiydaremns CpeiCTB, C YIETOM MOJIIOKEHUH HACTOSIINX Y CIIOBHIA, B HHOM Clydae,
Bank mMeer mpaBo 3a0nokupoBats VMaentudukarop noxydatens cpeActB Kimenra 10 MOMeHTa ero
MPUBEJICHUS B COOTBETCTBUE ¢ HOMepoM Tenedona s J150.

e bank umeer npaso 3abiokupoBars Mnentudukarop momyuarens cpeacts Kinventa Ha OoCHOBaHMH
nHpopmanun, nomydenHor n3 OIIKL CbIl/banka Poccun, npu 3Tom bank He HeceT OTBETCTBEHHOCTD
3a HEHCIIOJIHEHHBIE 110 3TOM NpUYMHE (PMHAHCOBOM ONEpaLu.

e bank nmpenocrasiset npaBo Kiuenty ycranosuts B CBII AO «I'OPBAHK» B xadectBe «banka mo
yMOJTYaHUIO» (0aHK, PEKBU3UTBI KOTOPOrO OYAyT mpearaTbest apyruM monbszoBarensm CBIT B
MIPUOPUTETHOM MOPSAKE NMPHU COBEPUIEHMH MMM IEPEBOAA IECHEKHBIX CPENCTB B Mosb3y KimeHra
ucnons3ys CBII), nist atoro Kimenty Heooxonumo B meHto JIBO BeIOpaTh COOTBETCTBYIOIIMHN YHKT U
MOATBEPIUTE CBOE peleHne B ycraHosieHHOM B J[BO mopske.

e Kiuent wumeer mpaBo dyepe3 MeHio JIBO ycraHoBUTH KOHKpeTHBIH CueT s 3a4MCIIeHHs,
MIOCTYNMUBIIUX C Hcnoiib3oBanneMm CBII, nenexxHsix cpencts. B ciyuae, ecnmu KineHTt He ompenenu,
yKa3aHHBIH B ITIEPBOM MpeUIOKEHUH Hacrosimero abszauma, Cuer, baHK MMeeT mpaBo 3a4HCIATH
MocTynuBIIKe ¢ ucrojib3oBanreM CBII neHexHbIe cpecTBa Ha JIr000M, OTKPBIThINA KineHToM B pyO0Isix
Poccuiickoii @eaepannu, Tekymuii cuer Kinenra B banke, Ha KOTOPOM OTCYTCTBYIOT OIPaHUYEHUS I10
COBEPILICHMIO TAKHX OIepanuii 100 0TKa3aTh B COBEPIICHUH ONEpaLnil.

e KimeHT 00s3yeTcsa He Hcmonb30BaTth cBoi Wpentudukarop momyuatens cpeacts B CBII mns
nosy4eHus ceeaenuii o kianeHTax CBII u3 popmupyrommxcs onepanuii 0 nepeBojie AEHEKHBIX CPEACTB
(manee — mepedop unentupukaropor kineHTos CBIT).

e [lpu BoBiieHnn ¢axtoB nepedopa Maentudukaropos nmomyuarens cpeacts kianenToB CbhII, bank
HMMeEET MpaBo 3anpocuth KimeHTa o mpUYMHAX HapylIeHHs YCIOBUH IpenocTaBieHus bankoMm yciyru
nonxiroueHns Knuenra k CBI, a taxoke 3a0mokuposats Unentudukarop nomyuarens cpencts Kimmenra
B ChIL

e bBaHK MMeeT IpaBO B COOTBETCTBHU C 1. 4.2 HACTOSIIMX YCJIOBHH NPEKPaTUTH/TIPUOCTAHOBUTH
ucnions3oBanne Kinmentom CBII nimm momHOCTRI0/9acTHYHO OTKITIOUNTE ero oT CBII.

e bank no nopydenuto Kimenra npenocrasnser banky Poccun, AO «HCIIK», 6ankam-y4acTHUKaM
CBIl, nnaTenpliuKy HEOOXOOUMBIE IUIS COBEpIUEHHs MepeBojga ¢ ucnojibp3oBanueM CBIl nannbie
Knwmenra, a Taxke MHGOPMAIMIO O BO3MOXKHOCTH baHka cOBepIIMTH HEpeBOJ C HCIOJIB30BAHHEM
Homepa mo6umpHOTO Tenedona KnumenTa B kauecTBe uaeHTH(HUKATOPA TUTaTeXka.

YcioBus ocylecTBIeHns bankom nepeBoa AeHeKHBIX cpeAcTB ¢ ucnojb3oBanueMm CBIIL:
® TIEPEBOJI ICHEKHBIX CPEJICTB OCYIIECTBIsIETCS B pyOisix Poccutickoit demepariu;
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7.1.

7.2.

7.3.

7.4.

7.5.

® IIepeBOJ OCYIUECTBISCTCA B IONB3y HOdydaTens — Qusuyeckoro juna B VHTepHeT-OaHke u
MOOMJIBHOM IIPUJIOKEHUH C YKa3aHHEM HOMepa MOOMIIBHOTO TeJe(OHa HOITydaTess WIN IOPUITIECKOro
nia o QR-kony;

e pa3Mep/bl KOMUCCHOHHOTO BO3HArpaxkaeHus baHka 3a mepeBoa/bl IEHEKHBIX CPEICTB, UCIONB3YS
CBI1, a Taxke TUMHUTBI M HHBIE KOJIMYECTBEHHBIE OTPaHU4eHUs (B T.4. IO CyMMaM IepeBOa/IepeBOIOB)
ycranaBnuBatorcs Tapudamu banka;

e BO3BpaT IMEPEBOAA ACHEKHBIX CPEICTB IIOCIE €ro 3a4HCICHUs Ha CcUeT (PU3MYECKOro JuIa-
MOJTyJaTesIs JeHEXHbBIX CPEACTB [0 MHUIMATHBE (PU3MYECKOTO JINIA-TUIATeIIbIIMKA IEPEBOA ICHEKHBIX
CPEZCTB HE AOIyCKaeTCs;

e npu ykasanuun Kimentom MWpentudukatopa momyuarenst CpeACcTB Ui LeNed COCTaBICHUS
(hMHAHCOBBIX ONepannii UCHIONB3YIOTCS AaHHble, TpeaocTaBienHble CBII mo gakry ux nepenauun B CBIT
O6ankoM-ionydarenem — YuactHukoMm CBII. Hamngme/oTcyTcTBHE cormacusi moydarens JeHEeKHBIX
CpEACTB Ha 3a4MCIICHUE JACHEKHBIX CPEJCTB HAa €ro cyeT C HCHONb30BaHHeM Mnentudukaropa
MOJNyYaTeNsi CPeJCTB YCTaHABIMBAeTCsS OaHKOM-TIONyYaTesleM, NPH HE MOATBEPKICHUU OaHKOM-
MOJTy4aTeJIeM HAlIW4Ms YKa3aHHOTO COIVIacusl, a TaKkKe B CiIydae HAIW4YMi HHBIX OTPaHUYEHU,
YCTaHOBJICHHBIX OaHKOM-IIONydaTeleM M0 cUeTy mosyyareis AeHexHbslx cpencts ChII undopmupyer
Bank 00 OTCyTCTBMM BO3MOXKHOCTH NpOBEJCHHS Onepanud, baHk oTkaspiBaeT KimeHTy B mpueme
(hMHAHCOBOI! OTIEpaIny;

e 1pu coBepiiernu Kinmentom miarexa mo QR-koay ucnons3yroTces JaHHable, mpenoctapneHabie ChIT
o Qaxty ux nepenaun B ChII 6ankom-moyuarenem — Arearom TCII. Hamuame/oTcyTcTBHE coriacus
TCII Ha 3auncieHne EHEeKHBIX CPEICTB Ha €ro cuer ¢ ucrnoib3oBannem QR-konma ycTaHaBiIMBaeTCS
6aHKOM-HOJIy‘-IaTCJ'I€M, IIpU HE MMOATBECPIKACHUN 6aHKOM-HOﬂy‘-IaT€JIeM HaJIMYKUA YKa3aHHOI'0 Corjiacus,
a TaKKe B Cllyyae HAJMYWS WHBIX OTPaHUYCHHUN, yCTAHOBIEHHBIX OaHKOM-TIomydaTeneM 1o cuety TCII
CBIl uadopmupyer bank 00 OTCYyTCTBMHM BO3MOXKHOCTH TPOBEICHHS IIaTeXka, baHK OTKa3bIBaeT
Knuenty B matexe;

e 10 ¢akry nomyuenus bankom cenmenuii or CBIl, bank npenocrasusier KinueHTy-miaTenbuuxy
CBEZIEHUsI JUIs1 IPOBEPKH (BKJIIOYAsi, HO HE OrPaHUYMBAsICH):

- HAaMMEHOBaHME OaHKa-ToIy4daTensi, haMHuiIHsl, UMs, OTYECTBO (IIPH HAJTMYUH) MOTyqaTelisl JeHEKHbBIX
CpeICTB (CBENCHUS MOTYT MPEOCTABISATHCS B MACKUPOBAHHOM BHUJIE) — JIUIS OCYIIECTBICHUS MEPEBOIA
(duznvecKoMy JHILY;

- nHauMeHoBanue TCII, HamMeHOBaHWEe TOBapa WM YCIYI'H, CyMMa TOBapa WJIM YCIYrd — JUIs
OCYIIIECTBJICHHS NIEPEBOIA FOPUANYECKOMY JTUILY;

e B CiIy4yae yCHEmHON MmpoBepku KIMEHTOM MpemoCTaBICHHBIX CBeAeHHUH, KiueHT moarBepikmaaet
(moamuceIBaeT) (UHAHCOBYIO OINepanuio ¢ ucroib3oBaHueM CpencTBa MONTBEPXKICHHS, B
aBTOMAaTHYECKOM PEXXHUMeE NPOrpaMMHBIMH CPEICTBAMH BBIIIOJIHACTCA Nepeaaya (PUHaHCOBOM onepauu
B bank. IlpoBepka bankoM ¢rHaHCOBOW omepaunuy, €ro perucTpanys M NPHEM K HCIOJHEHHIO
OCYILECTBIISIETCS B IIOPSAKE, YCTAHOBIECHHOM pasziena 6 Y ciioBuil.

7. KOHOUJEHIUAJIBHOCTb
Bank 00s13yeTcst pUHATH MEPHI ISl TPEAOTBPAILEHHsI HECAHKLIIUOHUPOBAHHOTO JIOCTYIA TPETHUX JIUIL K
nHpOpMaLuK, cocTaBisoneld 0ankoBcKyro TaiiHy KnuenTa. Jlrobas mHpOpMaIus Takoro pojia MOKeT
OBITH MIPEAOCTABIICHA TPETHUM JIMIAM HE WHaue Kak B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanun.
B cayugasx, xorga ucnons3zoBanue [1aponei, Konosoro cnosa, CpeacTB MOATBEPKICHUS PEATIONATaeT
nepeaauy Kimenty mmubo xpanenne bankom kakoil-mn6o xoHpuaeHnumanbHOM uH(opManuu, bank
00s13yeTcsi TPUHATH Bce HEOOXOAWMBbIE W 3aBUCSIIUME OT baHka Mepbl OpraHW3aluOHHOTO U
TEXHUYECKOTO XapakTepa A MPeAOTBpAIlEHHs JOCTyNa TPETbUX JMI] K Takod HMHpOpManuu 1o
nepenaun ee Kiuenry, a tTakxe Bo BpeMsi XpaHEHUsI yKa3aHHOM HH()OPMAIHH.
KiueHT moctaBieH B M3BECTHOCTh M B IIOJHOM Mepe OCO3HAaeT, 4TO Nepefada KOH(HAECHIHMAIbHOM
nHpopmanun 1o Kanamam pocTynma BieyeT PUCK HECAHKLIMOHHUPOBAHHOIO JOCTyNa K TakKoH
nHGOPMAaLUH TPETHUX JIULI.
B cayuasx, xorga mepenada mH(opmanuu no Kanamam gocTyma ocymiecTBisieTcsi IO TpeOOBaHHIO
Kmuenta win B coorBerctBum ¢ Ilopyuennem Knmenra, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIMOHUPOBAHHBIN JOCTYI TPETHHX JIUI K TAKOH MH(POPMALIUH MIPH €€ Iepeaade.
[ocne 3arpy3ku MoOunbHOrO mpuioxeHus: banka n3 marasunoB MHTepHeT-nprioxenuit App Store u

20



8.1.

8.2.

8.3.
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9.1.

9.2.

9.3.

9.4.
9.5.

9.6.

Google Play, Knuent npuaumaet ycnoBus «Cornarienus o koHpuaeHmansHoctn» ([Ipunoxenue Ne 5
K HACTOSIIUM Y CJIOBHSM) J0 Hayalla UCIOJIb30BaHKsT MOOHIBHOTO TPHII0KEHHUSI.

8. BO3HATPAXKJIEHUE BAHKA
Pa3mep u mopsmok yniaTtel KOMHCCHOHHOTO BO3HArpaXkKAEHUs 3a IpeaocTaBieHue bankom yciyr B
COOTBETCTBHH C Y CIIOBHSIMH yCTaHABJIMBAIOTCS COTIIACHO AercTByromuM Tapudam banka.
Ilonmucanuem 3asBieHUs O MPUCOSAUHEHNN K HAcTOAMM Y cioBusaM KnueHT npenoctasnser banky
3apaHee IAHHBIM akUenT Ha cnucaHue bankom Oe3 NONMoIHMTENBHOrO pacnopspkeHus Kiumernrta c
mr00bIX OaHKOBCKMX cdueToB KimenTta B baHke, 3a HCKIIOUeHHEM OaHKOBCKUX CUETOB, OTKPBITHIX HA
OCHOBAHUH JOTOBOPA CPOUYHOT0 OAHKOBCKOT'O BKJIAAA, KOMHCCHOHHOE BO3ZHAIPAXKICHUE 33 YCIYTH I10
HoroBopy B cooTBeTcTBHH C JAeWcTByrommMu Tapudamm baHka, a Takke CyMMBI pacxojoB,
MIOHECEHHBIX baHKOM, B TOM 4YHCJIE€ KOMHCCHOHHBIC BO3HATPAXKIEHMs, BbIIIauMBaeMble baHkom
TPETHUM JIMLAaM, CTOMMOCTh TeJIe()OHHBIX NEPEroBOPOB, (PaKCHMUIBHBIX COOOLICHWH M MOYTOBBIX
OTIIpaBJICHUH, CBA3aHHBIX ¢ 00cmyxuBaeM Knmnenra B Cucreme.
B cny4yae He0CTaTOUHOCTH CpelICTB Ha OaHKOBCKHX cueTax KimeHra 1iist ciucanusi CyMM, yKa3aHHBIX
B myHKTe 8.2. YcnoBuid, bank BnpaBe nMpou3BOAUTH YaCTUYHOE CIIMCAHKE JAAHHBIX CYMM B Tpejenax
MMEIOLLUXCS CPENCTB.
bank mMeeT mpaBo B OJHOCTOPOHHEM MOpsiaKe W3MeHATh Tapudsl banka. O06 m3menenun Tapudon
bank yBenommsier KitmenTa myrem myOiukamuu (pa3MeIieHus) iX HOBOHM pelakiny Ha O(pUInaibHOM
caiite banka B cetn MHTepHeT 10 axpecy www.gorbank.spb.ru.

OTBETCTBEHHOCTb CTOPOH, YPEI'YJIMPOBAHMUE PA3HOI'JIACUIA. PACCMOTPEHHUE

CIIOPOB
B cnyuae HeWCHONHEHHMS WM HEHAJUICXKAIEro HUCIOIHEeHUs oxHOM u3 CTOpOH 0053aTeNnbCTB,
npenycMoTpeHHbIX JloroBopom, 3ta CTopoHa Bo3Memiaet qpyroii CTopoHe hakTHUECKH MOHECEHHBIN
yiiep6 (MOATBEPKACHHBIA JOKYMEHTAIBHO), MPUYNHEHHBIM TOCIEIHEN B CBSI3U C HEUCITOJIHEHHUEM
WJIM HEHAJISKAIUM UCIIOJTHEHHEM 0053aTebCTB 110 JJoroBopy.
CTOpoHBI HE HECYT OTBETCTBEHHOCTh 32 HEHUCIOJHEHUE WIM HEHAJJIeXKAIlee HUCIOJIHEHUE
00s3atenscTB 1O JloroBOpy, €Clii HCIIONHEHHE O0s3aTeNbCTB CTAJI0 HEBO3MOXHBIM BCIIE/ICTBHE
JEeHCTBHSI 00CTOSATENHCTB HETPEOJOTUMON CHITBI, TO €CTh YPE3BBIYaHBIX U HEOTBPATUMBIX B JAHHBIX
YCIIOBUSIX OOCTOSITENBCTB, KOTOPHIMH, B YAaCTHOCTH, SBISIOTCS: PEIICHUS/ICHCTBUAS OpPraHOB
3aKOHO/IaTEBHOM, CyIe0HOW 1/UITH UCTIOTHUTENBHOH BiacTu Poccuiickoii @enepanuu, a Takxke banka
Poccun, xoTopble nenaloT HeBO3MOXKHEIM I baHka BBITOTHEHHE CBOMX O0S3aTEeNbCTB, IPUPOIHBIC
SIBJICHUS] U CTUXUITHBIC OS/ICTBUS, IT0XKApP, BOMHA U BOCHHBIC JICHCTBHS, a TAK)KE UHBIC 00CTOSTEILCTRA,
Haxonsmuecss BHe BoJd CTOPOH M MPEMSATCTBYIONINE BHIMOTHEHUI0O CTOPOHAME MPUHSATHIX Ha cebs
obs3aTenbeTB 10 JloroBopy. CTopoHa, KOTOpasi B CHJIy Ha3BaHHBIX OOCTOSTEILCTB ObLIa JIMINIEHA
BO3MOXKHOCTH HCIOJHHMTb 00s3aTeNibeTBa 10 JloroBopy, o0si3aHa B pa3yMHO KOPOTKHHA CpPOK
YBEIIOMHUTH 00 3TOM Apyryto CTOpOHY.
baHk He HeceT OTBETCTBEHHOCTH 3a HeucnoyiHeHue [lopyuenust Kivenra, eciiv UCIIOJIHEHUE TIPUBEIIO
Obl K HapyIICHUIO TpeOOBaHUI NEHCTBYIOMIETO 3aKOHOJaTeNnbCcTBa Poccuiickoii Denepanuw,
HOpMaTUBHBIX akTOB banka Poccuu, YcinoBuid, a Takke YCIOBUI HHBIX 3aKIIOYCHHBIX MEXIY
Kmuentom u bankom cornamieHuid (IoroBopoB), B TOM uucie, eciu [lopydeHue He ObLIO
noareepxkaeHo Kimentom nubo mpoBepka MOATBEPKACHUS Aajia OTPULATENLHBIA PE3yibTaT JIM0O
JeHexxHbIX cpeacTB Ha Cuerax KinuenTa HegoctatouHo A ucnoianeHus [opydenus, a Takxke B UHBIX
ClIy4asix, IpeAyCMOTPEHHBIX Y CIIOBUSIMU U 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.
bank He HECET OTBETCTBEHHOCTH 3a TOBTOPHYIO OoMMnO0uHyI0 niepenady Kimrenrom [lopydenuii.
bank He HeceT OTBETCTBEHHOCTHM 33 HEBBIIIOJIHEHHWE, HECBOEBPEMEHHOE WJIM HENPABUIBHOE
BeimostHeHHe llopydennit KnmeHTOB, ecim 3TO OBUIO BBI3BAHO MpenocTaBiieHneM KimeHToM
HEJOCTOBEpHONW HHGOPMAIMK, IMOTEPEH aKTyalbHOCTH HH(OPMAIIMH, paHEee IPEIOCTaBICHHON
KnuenTtom (B TOM umncie WHANBUAYATBHBIX apaMeTpoB mnepcoHanbHoro llabmona), nucmonb3yemoit
NpHy perucrpauuu 1 ucnoiaHeHun bankom I[opyuenusi, i BBojgoM KineHTOM HEBEPHBIX 1aHHBIX. B
cliydae HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO TepeducieHnss KIMeHTOM MAEeHeXHBIX CpPEeICTB
nonyvarensaMm KIHeHT caMOCTOSTENbHO YPETYIUPYET BOPOC BO3BpaTa CPEACTB C UX MOTydaTeIIMU.
bank He HeceT OTBETCTBEHHOCTH 3a IMOCIEICTBUSA HUCHONHEHUS [lopydeHuii, BBIJAHHBIX
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HEYTOJIHOMOYEHHBIMU JIMIIAMH, B TeX CJydasx, KOIJa C HCIONb30BAHHEM IPEAYCMOTPEHHBIX
3akoHOAaTenbecTBoM Poccuiickoit @enepanmu u JloroBopom npotienyp bank He Mor ycTaHOBUTH (akTa
BbI1aud [lopydeHnsT HEYyITOTHOMOYEHHBIMY JTHIIAMH.
bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HHUKILUI BCIEICTBHE HECAHKLHOHHUPOBAHHOTO
WCTIONB30BaHMU TpeThuMH JunaMu MpeHtudukaropa w/mnum AyrteHtuduxaropa w/umn Cpencts
noareepkaeHus KimenTa, eciy Takoe HCIOIb30BaHKUE CTAJIO BO3MOXHBIM HeE IO BUHE baHKa.
bank He HeceT OTBETCTBEHHOCTH B Ciydae, eciau HH(OpMalMs, CBA3aHHAs C MCIIOJIb30BAHUEM
Kmunentom CucTembl, CTaHET W3BECTHON TPEThUM JIMIAM BO BpeMs HCHONb30BaHusA KimeHtoMm
CucteMsl B pe3ynbpTaTe IOCTyMa TPEThUX JIMI K MHPOpPMAaLUM Npu nepenade no Kanamam cBsiz,
HaxoJIIMXcsl BHE IpenenoB baHka, B 4acTHOCTM B pe3ysbTaTe MPOCITYIIMBAaHUS WIM IepexBara
KananoB goctyna Bo BpeMst MX MUCIIOJNB30BaHMS MM B PE3yNbTaTe HEJOOPOCOBECTHOTO BBIMOIHEHHS
KnurentoM ycnoBuii XpaHEHHUS U UCTIONB30BaHMs cpecTB MneHTndukanuu u/wim AyTeHTH(OUKAIN
n/vnu CpeaCcTB MOATBEPIKICHMS.

Bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimentoM mH(oOpMaluu, HampaBIeHHOH eMmy
BankomM nocpeicTBOM coOOIIEHNI HA HOMEP JJIsi MOOMITEHOM CBSI3H W/WIIH aJIpeC AIEKTPOHHOM MOYTHI
B Cllydae TeXHHYeCKnX cOoeB/ OTKIIOUeHHUs/ HepaOOTOCTIOCOOHOCTH TEXHHYECKUX CPEACTB,
o0ecnednBaroIuX MoiydeHre nHHOPMAITHOHHBIX COOOIIICHH.

baHk He HeceT OTBETCTBEHHOCTH IO CIIOPAaM M Pa3HOINIACHAM, BO3HUKAIOMMUM Mexay KimentoM n
OlepaToOpaMH CBsI3H. baHK HE MPENOCTABISAET YCIYTH CBSA3H U HE HECET OTBETCTBEHHOCTH 3a Ka4ECTBO
CBSI3H, B TOM 4HCJIE, B CIIydasx, KOrza rnepeaaya nHpopMay Obuia HeBO3MOXKHA, [10 BUHE OIlepaTopa
CBSI3M WJIM TPETHUX JIUII.

OtBetcTBeHHOCTH Kntuenra:

9.11.1. KimeHT HeceT OTBETCTBEHHOCTh Iiepea baHKoM B COOTBETCTBHM C TpeOOBaHUSIMHU
JIeMCTBYIONIETO 3aKOHO/ATeNbcTBa Poccuiickoit denepanyu, B TOM YHciie 32 YOBITKH, BO3HUKIIHE Y
banka, B pesynprate wucnonHenus Ilopyuenwii, mnepemaHHeix B bank ot wumenu Kimenra
HEYTOJHOMOYEHHBIM JIUIIOM C UCTIOIb30BaHUEM NpUHaANIeKaux KineHnTty cpesicTs moATBEpKICHHUS.
9.11.2. KiueHT HeceT OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTh NPEJCTABIEHHBIX JOKyMeHTOB /i J150.
9.11.3. KmmeHT HeceT pUCK yOBITKOB, BO3HHKIIUX Yy HEro, B pe3ylibTaTe HCIONHEHUS baHKoM
Ilopyuenuii, nepemanHbIXx B baHk ¢ wHcnonb3oBaHneM mpuHaiexamux Kanenty Cpencts
MTOATBEPKICHMSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCTh 3a IPaBWIBHOCTh M AaKTyaJbHOCTb BCEX CBEICHHH,
cooOmraemMbix UM baHKy, Ipu 3aK/II0UYEHUN U UCTIOJIHEHUH HacTosAwiero Jlorosopa.

B cnyuae necornacusi Kimenrta ¢ nelictBusimu banka, cBs3anHeiMu ¢ Peructpauueit Ilopyuenuid,

Perucrpanueii [lopydenuii anst HcrodHEHUs / 0TKa30M B Perucrpaiuu mopy4eHuil 1uist UCTIONHEHHS U

ucnojiHeHreM  baHkoM  3aperucTpupoBaHHbIX  [lopyueHuit / O0OTKa3oM B HCIOJHEHHUH

3aperucTpupoBanHbix [lopyuenuit, Knuent nanpasiser B baHk nucbMEHHOE 3aBJIEHUE C U3JI0KEHUEM

CYTH TIPETEH3HUH.

bank paccmatpuBaer 3asBneHus KimeHnrta, B TOM 4ucie MPU BO3HUKHOBEHHWU CIIOPOB, CBSI3AHHBIX C

ncrnons3oBanneM Kmmenrom Cucremsl, B TeueHue He 6omnee 30 (TpuauaTi) IHEH CO IHS MOTyYeHUS

TaKuX 3asBJICHUH, a Taioke He Oojee 60 (ecTuaecsTr) IHEH co THS MOMyUYeHUs 3asBICHUHN B cllydae

ncnonbp30BaHus CUCTEMBI [T OCYIIECTBIEHHS TPAHCITPAHUYHOIO MEpeBOJa JEHEKHBIX CPEACTB U, B

3aBHCHUMOCTH OT TPHHATOIO PELIeHus, MO0 yaoBieTBopsieT mpereH3uto Knmenra nubo mepenaer

Knuenty mnmceMeHHOE 3akiioueHHEe O HEOOOCHOBAHHOCTH €ro MPETeH3WH, MOJIMCaHHOE

YIIOJIHOMOYEHHBIM paboTHUKOM banka.

Criopsl, BO3HUKAIOIIKE B CBSI3U C HcnoiaHeHueM JloroBopa, CTOpoHBI 00sI3yIOTCs pa3pelars myTeM

MEPEroBOPOB C yYETOM MPUHIIMIIOB JOOPOCOBECTHOCTH M B3aUMHOT0O YBasKeHUs. [ perieHus cnopoB

B nocynebHoM nopsike bankom u KineHTOM MOKeT ObITh CO3BaHa KOMHUCCHS IO pacciefOBaHUIO
CIOPHOM CHUTyallMd. B IOJHOMOYMS KOMHCCHM TaKXE BXOIHT BBIIIOJIHEHUE IPOLECCYaTbHBIX

JefcTBUM, HEOOXOAUMBIX Ul PacciIeOBaHU CllyyaeB OOHapy>KEHHs MOLICHHUYECKUX OepaIii.

B cnyuae He JOCTMKEHHUS COTIIACHS CIIOPBI PA3PEUIAIOTCA B IMIOPAJIKE, YCTAHOBICHHOM ACHCTBYIOIIAM
3aKOHOJATENIBCTBOM.

B cnydae nencnonnenust Knuenrom cBoux obs3arensctB mo JJoroBopy u oOpamienust banka B cyn
MOKET OBITh MCIIOJIb30BaHa IMpoLeaypa B3bICKaHUs 3aJ0JDKeHHOCTH ¢ KimeHTa B mopsiike Bblnaun
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10.7.

10.8.

11.1.

11.2.

11.3.

Cy/1IeOHOTO MpHKa3a.

10. ”3BMEHEHME YCJOBU
VYcnoBus MOryT OBITH M3MEHEHbI BaHKOM B OJJHOCTOPOHHEM MOPSIKE MyTeM BHECEHUs M3MEHEHUH
W/WIN JONOJHEHUH B YCJOBHUS, B TOM YHWCIIE MYTEeM YTBEPXKICHHs HOBOW peJakiuu Y CIOBHH, B
MOPSAJKE, YCTAHOBJIEHHOM HACTOSILIUM pa3enoM Y CJIOBUH.
J1s BCTYIIIeHHS B CHITY HOBOW pPeaKInHU Y CJIOBHU WM H3MEHEHUW W/MITN TOTIOJTHEHUH, BHECEHHBIX B
VYcnoBuss bankom, bank o0s3aH omyOnmmkoBaTh MHGOpManui0 00 M3MEHEHHSX B COOTBETCTBHH C
pazmenom 11 Ycmoswuit.
[TyOnukamuss HOBOW pemakuny Y CIOBUH, W3MEHEHWH /WM JIOTIONMHEHUH B Y CJIOBHSA, BHECEHHBIX
Bankom, moypKHA OBITH Mpou3BeneHa baHkoM He MeHee yeM 3a 5 (MATh) KaleHIAPHBIX JHEH 110
BCTYIUICHHUSI HOBOHM pemakiuu Y CIOBHHA, M3MEHEHWI/IONMONHEHNH B cuiy. B ciiyuae u3MeHeHUs
3aKoHonarenbcTBa Poccuiickoit ®enepaunu, HOpMATUBHBIX akTOB banka Poccum VYcnosus, no
MOMEHTa HMX HW3MEHeHUs baHKkoM, MpHUMEHSIOTCS B YacTH, He NpOTUBOpevamieil TpeOoBaHUSAM
3aKoHoarenbcTBa Poceuiickoit denepanyn, HopMaTuBHbIM akTaMm banka Poccun.
Kiuent o6s3an He peke 1 (ogHOT0) pasa B 5 (MATh) KaJIeHIAPHBIX JHEH 3HAKOMUTLCS ¢ HHPOPMAITHEH,
nyonmkyemoit bankom B cooTBeTCTBHM € paznenom 11 Ycnoswuii.
B ciyuae, eciu 10 BCTYIUIGHUS B CHILY, ONMyOJUKOBaHHBIX BaHKOM B COOTBETCTBHMHU ¢ pasieiioMm 11
YcnoBui, U3MEHEHHI W/WIM JOTIOJHCHHM, BHECEHHBIX B YCIIOBHUS, WM HOBOW pelakiuu Y CIOBUM,
bank He mosyumnn 3asBnenus Knuenra o pactopskenun Jloroeopa, bank n KnmenT mpusHaroT, 4to
yKa3aHHbIE W3MCHEHUWS W/WIN JOTONHEHHS B YCJIOBUS MM HOBas pPEAaKuus YCJIOBUH MPUHSTHI
Knuentom.
B ciyuae necornacust KireHTa ¢ n3MEHEHUSIMU W/HMJIH JIOTIOTHEHUSIMH, BHECEHHBIMHU B Y CIIOBHS, HITH
coJiepkKaHMeM HOBOHM penakuuu YcioBui, Knuent BmpaBe pacToprHyTh JloroBop B mopsiike,
YCTaHOBIJICHHOM B pazzeine 12 Y cioBwuii.
Bank He HeceT OTBETCTBEHHOCTH, €CliM MHpopMalus 00 M3MEHEHWH W/WIIH JIOTIONIHEHUW Y CIIOBHH,
oIyOJIMKOBaHHAs B TIOPSJIKE W B CPOKH, YCTAHOBIICHHbIC YCIOBHSMH, HE ObUIa IMOJIydeHA W/HMIIH
W3yuYeHa W/UIK MPaBUIBLHO UCTOJKOBaHA KimeHToM.
JIroOble W3MEHEHMs W/WIHM JIOTIONHEHHS B YCJOBUS C MOMEHTa HMX BCTYIUIGHUS B CHIIy PaBHO
pacIpoCTPaHIOTCS Ha BCEX JIUL], IPUCOEIUHUBIIUXCS K Y CJIOBUSIM, B TOM UHUCJIE PUCOEAUHUBIINXCS
K YCIIOBUSIM paHee JIaThl BCTYIUICHUS M3MEHEHHH W/WIIHA JOTIOTHEHHH B cuity. [Ipu 3TOM BO3MOXHOCTH
ocyumectBieHus: Knuentamu omnepauui no pacnopsskeHutro CyetoM mnytemM  J(MCTaHIIMOHHOTO
0aHKOBCKOT'0 00CIy>KuBaHUs TocpencTBoM Cuctemsl, a UMeHHO mepenauyn B bank [lopyduenunit mis
npoBeneHnst PUHAHCOBBIX ONEpalnid, peaau3yeTcs CIESAYIOMNUM 00pa3oM:
* KinenTsl, npucoequHUBIINECS K Y CIOBUSAM paHee JaThl BCTYIUIEHHS B CHIIy peAakiuu Y CIOBHUH,
MpeIycMaTpUBArOIeld BO3MOXKHOCTh OCYIIECTBICHHA C HCHoib3oBaHHeM CrcreMbl DUHAHCOBBIX
orepanuii, TPEAOCTaBIAIOT B baHK NHChbMEHHOE 3asiBIEHUS Ha MPEJOCTaBICHHE YCIYyT [0
OCYIIECTBJICHHIO C UCTIOIb30BaHNEeM Crctemsl @UHAHCOBBIX omeparuii (pasaen 14 Ycnosuii);
* KineHnThl, NpuUcOeUHAIONIMECS K JACUCTBYIOMIEN peaakiuu Y CIOBUM, aKTUBUPYIOT BO3MOKHOCTD
OCYIIECTBJICHHA C ncnoib30BaHreM Cructembl OHHAHCOBBIX omepaluii mpy 3akioueHnn /Jorosopa B
COOTBETCTBHH ¢ pazfienoM 14 Y ciaoBwuil.

11. ONNYBJIMKOBAHUE UH®OPMAIINU, HATIPABJIEHUE INTEPCOHAJIBHBIX
YBEJJOMJIEHUM U COOBLIEHUN

Hacrosmue YcioBusi pasmeineHsl Ha odunuanbHoM caite banka B cetu MuTepHeT mo azapecy
www.gorbank.spb.ru. C YcnoBusimu, aeiicTByrommmMu Ha MOMEHT 3akioueHusi JloroBopa, Kimenr
3HAKOMHTCSl CaMOCTOSITENbHO B JII00Oe yOOOHOEe 1jIsi Hero Bpems (B T.4. NPEABAPHUTEILHO 10
3akmoueHus JloroBopa). Ilo TpeboBanuto Kimmenta bank mpepocraBiser KimeHTy AeiCTBYOIIyIO
pEIaKLUI0 HACTOSAIIUX Y CJIOBUM B pacrieyaTaHHOM BHJIE.
OmnybnukoBanue Y CiaoBUM W WHGOPMAIMM HE 03HAYACT WX 00S3aTEIBLHOTO PacIpOCTPAaHEHHUS depes
Cpe/CTBa MacCOBOW HHPOPMAITHH.
C uenpro HallpaBJICHUS IEPCOHATBHBIX COO0IEHUH 1 yBenomiieHuii Kiinenra mo Beioopy banka moxer
WCTIOJIB30BaThCS JTF000U U3 CICTYIONIIX CIIOCOOO0B!
11.3.1. HampaBlieHHE 3JICKTPOHHBIX co00MIeHu B CrcTeMe;
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11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

11.3.2. nanpaBiaenue SMS-cooOmeHnii Ha HOMep MOOWIBHOTO TenedoHa, yKazaHHbIM KiuentoMm B
yrciae OCHOBHBIX KOHTAKTHBIX JaHHBIX, J|OTIOTHUTEIBHBIX KOHTAKTHBIX TAaHHBIX;

11.3.3. HampaBjeHHE COOOIIEHUS TIO AJIEKTPOHHOMN MoYTe Ha ajpec, yKkazaHHbl KimeHToM B wucie
OCHOBHBIX KOHTAKTHBIX JaHHBIX U J[OTTOTHUTENBEHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. nanpaBieHue cooOIIEHUs] Ha TMOYTOBBIM agpec, ykasaHHbIH Kimentom B ymciae OCHOBHBIX
KOHTaKTHBIX JJAHHBIX, JlOTIOMHUTEILHBIX KOHTAKTHBIX 1aHHBIX.

Yeenomnenue Knuenra bankom B Cructeme (B COOTBETCTBUM ¢ TyHKTOM 2.12.6 Y cnoBuii) paBHOCHIIEHO
[IUCbMEHHOMY YBEIOMJICHHIO, IOATBEP)KICHHOMY COOCTBEHHOPYUHOU noanuceio Knuenra, mpu 3tom
nata u Bpems yBenomiieHusa KimeHnTta onpezensiercss B COOTBETCTBUU C BbIOpaHHBIM baHkoM criocoOoM
YBEIOMJICHHUS.

MowmenToM myOnuKarm Y cloBui u mHpopManuu u o3HakomieHus KimeHTa ¢ omyOIMKOBaHHBIMU
YcnoBusmu u nH(BOpMAaIIe caruTaeTcss MOMEHT HX IIepBOro pa3MernieHus Ha HTepHeT-calite banka.
Onosemienne Kiuenrta no BompocaM, KacamIIMMcs HcnoiaHeHust JloroBopa, npou3BoguTcs: baHnkoM
IIyTEM OITyONMKOBaHMS HH(GOPMALIUU B COOTBETCTBUH C HACTOSIINM Pa3iesioM Y CIIOBHH, a TAKXKe IyTeM
npenocTaBieHuss WHGOPMaUKU NMpH JU4HOM mnoceuieHun Knuentom banka w/winu mpu oOpalueHuu
Kinuenra B bank ¢ ucnonszoBanuem Kananos nocryna.

[penocrasnsiempie Knuentom banky nHomep(a) mist HampasieHusst SMS-coobmenniit n/unm aapec(a)
3JIEKTPOHHOM ITOYTHI MOTYT HUCIIOJIB30BaThCSl baHKOM Ul OKa3aHUs YCIYT 110 OTIPAaBKE HA YKa3aHHBIN
HOMEp W/unM aapec WHOOPMAIMOHHBIX cooOmieHnii W baHk wWMeeT mpaBo B3WMaTh IIJary 3a
MPEIOCTABIICHUE TAHHON YCIIYTH B COOTBETCTBUU C Y cJIOBUAMU U Tapudamu.

12. AHTUKOPPYIIIIUOHHBIE YCJIOBUS JJOTOBOPA

ITpu ucrioTHEHNH CBOMX 0053aTeNbCTB 10 JloroBopy CTOpOHSBI, MX aQQUINpOBaHHbIE JTULA, pAOOTHUKI
WIN TIOCPEAHUKHU HE BHIIIAYMBAIOT, HE TPEAJIaratoT BEIIJIATUTD U HE Pa3peIlaloT BHIJIATY KaKUX-TTH00
JIEHEKHBIX CPEJICTB MM LIEHHOCTEH, MPSIMO MM KOCBEHHO, JIIOOBIM JIMIAM JUIS OKa3aHMs BIUSHUS Ha
JIEHCTBUS WM PEIICHUS dTHUX JIMIL C TENBIO MOyYUTh KaKue-Tru00 HelpaBoMepHbIE TPEUMYIIeCTBa WH
B UHBIX HEIIPAaBOMEPHBIX LENAX.

[Tpu KCIIOTHEHNU CBOMX 00S3aTeNbCTB M0 JI0roBOpY CTOPOHBI, MX aQQUIMpOBaHHbBIE JIHIA, pAOOTHUKU
WM TIOCPEIHUKH HE OCYIIECTBIISIOT JIEHCTBHS, B TOM YMCIE€ OT MMEHH WJIM B MHTEPECaX CTOPOHBI IO
JoroBopy, kBampuurpyeMble 3aK0HOAaTeIbCTBOM PD Kak:

% 3710ynoTpeOIeHHe CIy>KEOHBIM MOJI0KEHHEM;

X3

%

Ja4ya Win NOJIyYCHUC B3SATKHU,

3

% 3J'IOyHOTp66J'IeHI/Ie ITOJTHOMOYHMAMM,;

X3

%

KOMMEPUYECKUI MOAKYIT;

K/
0.0

HMHOC HC3aKOHHOC HMCIIOJB30BAHUEC CBOCTO MOOJDKHOCTHOI'O IIOJIOKCHHSA BOIIPEKKU 3aKOHHBIM
HHTEpECAaM CTOPOHBI I10 ﬂOFOBOpy B LEIAX IOJYYCHHSA BBIT'OAbI IJIA cebs mamn CTOPOHBLI I10

Horosopy;

NPEIOCTABICHUS MHBIX UMYIIIECTBEHHBIX IIPAB 33 COBEPIICHUE JIeiicTBHI (0€31eliCTBUE) B ITOJIB3Y
B3SITKOAATENSI WIW TPEACTABISICMBIX MM JIHI, €CIH Takue JeHCTBUS (Oe3IeiCTBHE) BXOISIT B
CITyKeOHbIE TOTHOMOYUS JIOJDKHOCTHOTO JIMIA JINOO €CIIM OHO B CHITY JOJKHOCTHOTO MOJIOKEHHS
MOKET CIIOCOOCTBOBATh TAaKUM JICUCTBUSAM (O€3CHCTBUIO), @ paBHO 3a 00IIee TTOKPOBUTEIHCTBO
WJIN TIOIYCTHTENILCTBO 110 CIYXO0e;

X3

%

¢ JeiicTBUS, Hapymaromue TpeOOBaHUS 3aKoHOonAaTeldbcTBAa PD M MEXAyHapOIHBIX aKTOB O
NPOTHUBOJEHCTBUM JieTanu3aliu (OTMBIBAHHIO) TOXOJOB, MOJYYCHHBIX MPECTYMHBIM IyTEM, U
(uHAHCUPOBAaHHMIO Teppopu3Ma M (HHAHCHPOBAHHMIO PACIIPOCTPAHCHUS OPYXKHS MAacCOBOTO
YHUUYTOKEHHUS.

Kaxnas u3 cropon JloroBopa OTKa3bIBaeTCS OT CTUMYJIHPOBAHMS KAaKUM-IIMOO 00pa3oM pabOTHUKOB
JIpyro ctopoHsl JloroBopa, B TOM 4YHUCJIE IyTEM MPEAOCTABICHUS MONAPKOB, JEHEXKHBIX CYMM,
IIEHHOCTEH, IMEHHBIX OyMar, MHOTO HMYIIECTBa, OE3BO3ME3IHOTO BEIMIOJHEHUS B HX aapec pador,
OKa3aHUEe UM YCIyI UMYIIECTBEHHOI'O XapakTepa W IPYTUMH, HEC MOMMEHOBAaHHBIMH B HACTOAILIEM
MyHKTE CIIOCO0aMM, CTaBSIIEro PaOOTHUKA B OINPENCICHHYIO 3aBHCHMOCTh M HAINPABJICHHOTO Ha
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12.4.

12.5.

12.6.

12.7.

12.8.

13.1.

13.2.

13.3.

13.4.

obecrievyeHre BBHITOJHEHUS 3TUM Pa0OTHUKOM KaKHX-TMOO JeHCTBUN B TMONB3Y CTHUMYJIHPYIOMIEH ero
croponsl [forosopa.

Ilog ILGP'ICTBPISIMH pa6OTHI/IKa, OCYUICCTBIIACMBIMU B IIOJIB3Y CTI/IMYJ'II/Ip}/IOIIIeﬁ €ro CTOPOHLI I[0r0130pa,
IIOHHUMAIOTCA:

v’ TIpenoCTaBlIeHHE HEONPABIaHHBIX IPEUMYIIIECTB [0 CPABHEHHUIO C IPYTUMH KOHTPAreHTaMHu;
v/ 1pefoCTaBIeHHe KaKuX-Tu00 TapaHTHil;

v’ YCKOpEHHE CYLIECTBYIOLIUX MPOLENYD;
v

WHBIE JIEVCTBYSA, BHIIIOIHAEMBIE PAOOTHUKOM B paMKaxX CBOMX JOJKHOCTHBIX 00S3aHHOCTEH, HO
WIyIIFe Bpaspe3 C MPHHIOUINAMH TPO3PAYHOCTH W OTKPHITOCTH B3aWMOOTHOIIEHWA MEXITy
cTopoHamu Jlorosopa.

B ciayuyae BO3HUKHOBEHUS y CTOPOHBI JIoroBopa MOJO3PEHUM, YTO MPOU30LILIO I MOXKET IPOU30UTH
HapylIeHHe KaKUX-THOO TON0KEHHH HACTOSAIIMX aHTUKOPPYILUOHHBIX YCJIOBHUI, COOTBETCTBYIOLIAs
cTopoHa JloroBopa 00s13yeTcsl yBeIOMUTH IPYTyI0 CTOPOHY J[oroBopa B MUCEMEHHOM (opMe.

B mucemenHOM yBenmomiieHHH cTopoHa JloroBopa o0si3aHa cociaThes Ha (DaKThl MM HPEAOCTABUTDH
MaTepHajbl, JOCTOBEPHO MOATBEPKAAOIINE WM AAIOLINE OCHOBAHHUE MPeNnojararb, YTO MPOU30ILIO
Win MOXKET HpOH3OI>'ITH HapylieHue KaKUX-JIM0O0 ITOI0KEHHI HaCTOANIUX AHTHUKOPPYHNIIMOHHBIX
yCIIOBUHM npyrod ctopoHoit JloroBopa, e¢ ad@UIMpPOBaHHBIMH JIMIIAMU, PAOOTHUKAMHU HIN
MOCPETHUKAMH, BRIpAXKAIOIIEeecs B IEHCTBHUAX, YKa3aHHBIX B 1. 12.2. HACTOSAIHX Y CIIOBHIA.

ITocne MCHMEHHOTO yBEJOMIIEHHUS COOTBETCTBYIOILAS CTOPOHA JloroBopa MMeeT paBo IIPUOCTAHOBUTH
UCTIOJIHEHHE 00s13aTeNbCTB M0 J[oToBOpY 0 TOMydeHHs NMOATBEPKACHHUS Jpyroi cTropoHsl Jloroeopa,
YTO HapyIlleHHE HEe IPOU30IILIIO0 MK He pou3oiiaeT. Takoe moaTBepkIeHHE TOHKHO OBITH HAIPaBJICHO
ctopoHoii JloroBopa B TedeHue S5 (msATH) padouyMx [HEW C JAaThl HANPABJICHUS HHCbMEHHOTO
YBEIOMJICHHS.

Croponsl  [loroBopa TapaHTHPYIOT  OCYIIECTBIICHHE HAJJIEKaIIero pa3OupaTenbcTBa 110
OpEeACTaBICHHBIM B pamkax wucroigHeHus JloroBopa ¢aktam ¢ COOJIIOACHHWEM NPUHIIMIIOB
KOH(QHICHIIMAILHOCTH U TPUMEHEHUE d3PPEKTHUBHBIX MEP 110 YCTPAHEHHIO MPAKTUUECKUX 3aTPYAHEHUH
Y TIPEIOTBPAIICHUIO BO3MOKHBIX KOH(PIUKTHBIX CUTYaIlUH.

Croponsl JloroBopa rapaHTHPYIOT HOJHYI0 KOH(QUACHIHAIbHOCTh NPU HCIIOJHEHUH HACTOSIINX
AQHTUKOPPYILIMOHHBIX YCJIOBMH, a TaKXe OTCYTCTBHE HEraTHUBHBIX MOCIEACTBUH Kak Ul
oOparmatomieiicsi cTopoHbl J[oroBopa B 1IETIOM, Tak U JJIsi KOHKPETHBIX pabOTHUKOB oOpalnaromeics
cTopoHs! JloroBopa, coodumBmux o ¢akTe HapyLUICHUH.

13. CPOK JEMCTBUS U NOPSIJOK PACTOPKEHMUSI JIOTOBOPA
JloroBop BCTynaer B cuily ¢ MOMeHTa npuema bankom ot Kimenra Hamnexaiie opopMIIEHHOTO B
COOTBETCTBUU C Y CIIOBUSIMH 3asIBICHHSA O NPUCOCANHCHNU K YcnoBusam u IIoAIIMCaHusA 3asABJICHUA
YIOJTHOMOYEHHBIM paboTHHKOM baHka.
JloroBop mpekpamiaeT cBoe JIeHCTBUE C MOMEHTa IpeKpalleHus OOCIyKHWBaHHS MOCIETHETO
BankoBckoro npoaykra Kimenra b0 ¢ MOMEHTa €ro pacTOPIKEHUSI B YCTAHOBJICHHOM Y CJIOBHUSMU
TOpsIIKE.
JHoroop netictByeT 10 31 nexaOpst KaJleHAapHOTO T'ofla, B KOTOPOM OH 3aKiroueH. B ciydae ecnu HA
onHa n3 CTOPOH MUCHMEHHO He yBeoMmia Apyryro CTOpOHY B CPOK He mo3Hee, yeM 3a 30 (Tpuamnars)
KaJIeHIapHBIX JHEH J0 OKOHYaHUs Cpoka JedcTBHs JloroBopa 0 CBOeM HaMEpPEeHHWU PacTOPTHYTh
JoroBop B 0JJHOCTOPOHHEM TOPSI/IKE, CPOK AeiicTBUs JJoroBopa cUMTaeTCsl NPOJUIEHHBIM Ha KaXK bl
CJIEYIOUIMN KaJICHIAPHBIN TOI.
Kaxnas w3 Cropon BmpaBe B Jr000€ BpeMs JOCPOYHO PACTOPTHYTH JlOroBOp B OJHOCTOPOHHEM
TopsiIKe:
13.4.1. mno uuuiMatuBe baHka py pacTOPKEHUH TOTOBOpa OAaHKOBCKOI'O CUeTa Ha OCHOBAHMH I1. 5.2.
ct. 7 DenepanpHoro 3akona Nell5-®3 B ciaydasx HeomHokpaTHoro (2 u Oojiee pasza) B TEUECHHE
KaJIeHIapHOTo Toja npuHsaTHs bankom pemnieHuii 00 oTkase B BeimosHeHUU [lopydyenus KimuenTa o
COBEPIIICHUU OTICPAIIHH.
13.4.2. B ciydae pacropxenus JloroBopa o MHUIMATHBE baHka, MOCICIHUN yBEIOMIISICT 00 3TOM
Kmuenta He mosmHee, yeM 3a 15 (mATHAANATH) KaJICHAAPHBIX THEH O MPEANojaracMoil JaThl
MpeKpamnieHus aeiicTeus JloroBopa ofHUM U3 CIIOCO0OB 1o BEIOOPY banka:
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13.5.

13.6.

13.7.

14.1.

13.4.2.1. nanpaBinenuem SMS-cooOmieHus: Ha HOMEp MOOMIIBLHOTO TenedoHa, yka3aHHbIH Kirentom
cpean OCHOBHBIX KOHTAKTHBIX JaHHBIX;

13.4.2.2. HanpaBieHueM COOOIIEHHS 110 AIICKTPOHHOM MoYTe Ha ajipec, yka3zaHHbli KitmeHToM cpenun
OCHOBHBIX KOHTaKTHBIX IaHHBIX;

13.4.2.3. HampaBieHUWEeM COOOIIEHHS MO IOYTOBOMY alpecy, ykazanHomy KimeHTOM cpenu
OCHOBHBIX KOHTaKTHBIX JIaHHBIX.

Ob6s3atenscTBa banka mo mpuemy W wucmonHeHwio llopydennit ¢ wucnomb3oBanmeM (CHCTEMBI
CUHUTAIOTCS MPEKPANICHHBIMHU C ATl M BpPEMEHH, YKa3aHHBIX B HAIIPAaBICHHOM baHKOM COOOIIeHN.
13.4.3. B cimyuae pacropkenust JloroBopa mo wHuNMaTHBe KiHMeHTa, TOCIEIHWUN JHYHO IJMOO
ITOCPEICTBOM TIOYTOBOM CBSI3M IlepeaacT B baHk mucEMEHHOE 3asBlIeHHE O pacTopkeHun JloroBopa.
JloroBop cuuTaeTCs pacTOPTHYTHIM C JaThl oydeHust bankom 3asBienus o pactopskennu JloroBopa
IIPH yCIIOBHHM OTCYTCTBUS y KiTmeHTa 00s13aTeNbCTB 110 IMorameHuto nepe baHkom 3a10mkeHHOCTH IO
Horopopy. [Ipy Hanu4ynu yka3zaHHBIX 00s3aTEILCTB MO MOTAIICHUIO 3aJ0JDKEHHOCTH niepen bankom,
JloroBop cuuTaercss pacTOPTHYTHIM C MOMEHTa HCIOJHEHHUS OOS3aHHOCTH IO OIUIaTe yKa3aHHOU
3aJ0JKEHHOCTH 110 JloroBopy.

Bce [Topyuenus Knuenra, 3apeructpupoBannbsie bankom 10 MoMeHTa mony4deHus 3assienus Kiuenra
0 pacTopkeHuH J{oroBopa, moiexar UCTIOTHEHUI0 baHKOM B COOTBETCTBUH € Y CIIOBUSIMH.

C momenTa nomyuenusi bankom 3asBienus Kiuenra o pactopskenun JloroBopa bank mpekpaiaet
MIpUEM U 3aBEpILIAEeT UCIIONHEHHE paHee NpuHATHIX [lopydennit Knuenra.

[pexpamenne o00s3aTensCTB MO0 J[OroBOpY HE BiIE€YET MpEKpalieHus 00A3aTeNbCTB IO HHBIM
JOTOBOpaM (COTJIAIICHHSIM ), 3aKITFOUCHHBIM MeX Ty Kimentom u bankowm.

14, UBMEHEHUE UH®OPMALIUU
Kinuent 00s13yercs nahopmMupoBaTh baHk 00 U3MEHEHUH JTAHHBIX, YKA3aHHBIX B 3asBJICHUH, B TCUCHHE
7 (Cemn) KaneHIApHBIX THEW C NaThl UX M3MEHEHHS, a TaKXKe NPEJOCTaBUTh B baHK TOKYMEHTHI,
MTOATBEPKIAIONINE U3MEHEHNE TaHHBIX.
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15. COIJIAIIEHUE OB UCIOJb30BAHUU ITPOCTOM JIEKTPOHHOM MO CHU

15.1. Cornamenue ycTaHaBIMBaeT OOIIWE MPUHIMIIBI UCTIONB30BAHUS MIPOCTOM AIIEKTPOHHON MOANUCH
IIPY OCYLIECTBICHUH DJIEKTPOHHOIO JOKyMeHToo0opoTa Mexxay bankom u Kiauenrom.

15.2. B cootBerctBun ¢ CornanienueM baHk 00si3yeTcsi MpuHUMATh U 00pabaThiBaTh JJICKTPOHHBIC
JOKyMeHThl, a KnueHt 006s3yercss ocymecTBIIsATh NOANMCAaHNE DJIEKTPOHHBIX NoKyMmeHToB [IDI1 B mopsinke,
IPeayCMOTPEHHOM HacTosuM CorameHueM.

15.3. Ucnonp3oBanue [IDI1 B pamkax JOTOBOPOB, 3aKIFOUEHHBIX Mexny banmkom u KimeHTowM,
OCYIIECTBIISIETCSI B COOTBETCTBUU € 4acThio 2 ctatbu 160 I'paxxmanckoro Komekca Poccuiickoit denepariy,
®denepanbabiM 3ak0HOM 0T 06.04.2011 1. Ne 63-D3 «O0 31eKTpOHHON NOANUCH» U HACTOAIMM COTrJlalieHueM.

15.4. TIOII ucmonmp3yercs IUIs MOANMHCAHHUA OJEKTPOHHBIX JOKYMEHTOB B paMKaxX 3aKIIOUEHHBIX C
bankom noroBopoB mpu coBepiieHur Onepanuid ¥ MOANMCAHUH DJICKTPOHHBIX AOKYMEHTOB, JUIS KOTOPBIX
bankoM ompenensieTcss BO3MOKHOCTE/TPEOOBaHHE O MOAMUCAHUH UX.

15.5. 3axmouus Hacrosiee Cornamenue, bank u KiueHT npusHaOT crieayrolee:

15.5.1. KoppekTHass mpocTasi 3J1EeKTPOHHAs MOAMHUCH SIBISETCS MPOCTOW DIEKTPOHHOH IOANHUCHIO
KireHnTa B cOOTBETCTBUM € 3aKOHOATENbCTBOM Poccuiickoit @enepanuu;

15.5.2. DnexTpoHHBIH MTOKyMeHT, chopmupoBanHbd B [IBO, cunraercs ohOpMICHHBIM HaIeKaluM
o0pa3oM TMpH YCIOBHM €ro COOTBETCTBHS 3aKOHOAATeNbCcTBY Poccuiickoit denepaiinu, HACTOSIEMY
CormnamieHuro, a Takke I0roBopaMm, 3aKII0UYeHHBIM MeX Ty bankoM u KimenTom.

15.5.3. Bce DnexTpoHHBIE JOKYMEHTHI, HanpaBlieHHbIe KirenToM 1 mony4yeHHble baHkoM mocpeacTBoM
ABO, nognucannsie KoppekrHoi I[1311:

e SIBIISIIOTCS TOAJTMHHBIMH, TOKJECTBEHHBIMH M LIEJIOCTHBIMHU JIOKYMEHTAaMH, UCXOAsuMu oT Kinenra,
U SIBIISTEOTCSI OCHOBAHUEM JIJIsl COBEPILICHHUS FOPUANYECKY 3HAYUMBIX AeHCTBHI baHKOM;

 YJIOBJICTBOPSIFOT TPEOOBAHHSM COBEPILCHHS CAEIKH B MPOCTOH MUCbMEHHOW (opMe M UMEIOT Ty Ke
IOPUJINYECKYIO CHITY, YTO W HJICHTUYHBIC TI0 CMBICITY U COJCPKAHHIO JOKYMEHTHI Ha OyMaKHOM HOCHTEE,
MOJIMTMCaHHbIE COOCTBEHHOPYYHOU noanuchio Kinenra.

15.5.4. Onepamuu, CACNKA W WHBIC IOPUIAYECKHA 3HAYUMBIC ICHCTBUS, COBEpIICHHBIE baHKOM Ha
OCHOBaHUM DJIEKTPOHHBIX JOKYMEHTOB, IPUHATHIX 0T KimenTa nocpencrsom 15O, noanucanusix KoppekTHoit
I1311, BEeKyT IOpUANYECKHE MOCIEACTBHS, aHAJOIMYHbIE MOCIEICTBHAM ONEPALUA U CAETIOK, COBEPIICHHBIX
bankoM Ha OCHOBaHUH IOKYMEHTOB, HallpaBieHHbIX KitneHToM B baHk Ha OyMa)XHOM HOCHUTEIE U OJIHCAHHBIX
coOcTBeHHOpY4HOH monanucbio Kinuenra, u He MoryT ObITh ocmopeHbsl HU bankom, Hu Kimentom Ha TOM
OCHOBAHUH, YTO 3TH ACHCTBHSI HE MOATBEPKIAIOTCS JOKYMEHTaMHU, COCTABICHHBIMHI Ha OyMa)KHOM HOCHUTEJIE;

15.5.5. Beimucku #3 3JEKTPOHHBIX KYPHAJIOB, JOr-(haijioB, 3JEKTPOHHBIX 0a3 JaHHBIX, JaHHBIE
NPOTOKOJIOB COCJIMHEHWH, apXWBOB OIIEKTPOHHBIX JIOKYMEHTOB W JAPYIMX JIOKYMEHTOB, IOJITHCAHHEIC
npejicTaBuTeNsIMA baHka, SBISIOTCS TPUTOMHBIMU W JIOCTATOYHBIMHU JJIsl MPEIbSBICHUS MPH pa3pelieHUd
KOH(JIUKTHBIX CHTYal[Mii W/WIH CIIOPOB, OKA3aTEIbCTBAMU (aKTa TOANUCAHUS DIIEKTPOHHBIX JIOKYMEHTOB C
ucnons3zoBanueM [1311, a Takke 10Ka3aTENbCTBOM COIEPKaHUS DIEKTPOHHBIX JOKYMEHTOB.

15.6. 3axmouas Hactosee Cornamenue u ucronssyst [1311 KimenTt Tem cambiM:

e MMOJITBEPKIIAET U TapaHTHPYET, YTO O3HAKOMHIICS B IOTHOM 00BEMe ¢ HacTosmuMm CoriaiieHueM,
COIJIACEH CO BCEMHU YCJOBUSIMH B TOJHOM OOBEME, €ro MOJOKEHHUs €My MOHSITHBI M HMEIOT IJIsl HEro
00s13aTeNBHYIO CHILY;

e MOATBEPKIACT M TapaHTHPYeT, 4TO YyKasaHHbIH Kimmentom AOoHeHTCKHd HoOMep TenedoHa
npuHaexuT Kiuenry;

e [TOJTBEPKIACT U FapaHTUPYET OTCYTCTBHE JOCTYIA TPEThUX JHI K AOOHEHTCKOMY HOMepy TenedoHa;

e MMOATBEPKIACT, YTO YBEOOMJICH O PHCKax, CBS3aHHBIX ¢ ucnoib3oBaHueM [I3I1 mpu moamucannu
DJEeKTPOHHBIX IOKYMEHTOB U IIepe/iaue TaKhX JOKYMEHTOB I10 3aIlUIICHHBIM W/WIH OTKPBITHIM KaHAJIaM CBS3H,
COTJIACEH C PHUCKAaMHM M IPUHAMAET UX Ha ce0sl B TIOJIIHOM 0OBeMe.

15.7. Knments! BupaBe GopMupoBaTh U MOATUCHBATE [IDI1 TONMBKO Te DICKTPOHHBIE TOKYMEHTHI, IS
(dbopMupOBaHHS M NOANUCAHHUS KOTOPBIX HMEIOTCS (PyHKIIMOHATIBHBIE BO3MOXKHOCTH B JIBO B TeKymmit MOMEHT
BpeMeHHM. baHk BIpaBe orpaHuuuBaTh (OPMHUPOBAHME M IIOANMCAHHME BCEX WMJIM 4YacTH OJIEKTPOHHBIX
JIOKYMEHTOB.

15.8. bank BmpaBe cQOpMUPOBAaTH INEKTPOHHBIM NOKYMEHT, MpeAHAa3HAYEHHBIH Ui TMOJNHCAHHS
Knuenrtom, B Buze Qaiina TekcToBoro ¢popmara, U HarnpaBuTh KIIMEHTy CCBIIKY AJ1S MOTydeHHs DICKTPOHHOTO
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JIOKYMEHTa B DJIEKTPOHHYIO CHCTEMY.

15.9. KnueHt o00s3aH O3HAKOMHUTBCA C OJEKTPOHHBIM JOKYMEHTOM, a (akTOM COIJIACHS C €ro
coaepxaHueM sBisieTcs 3anpoc Ha Kirou [1911.

15.10. B uensx Hampasienuss KiwentoM B baHk DnekTpoHHOro JokyMmeHrta, KimeHT, cuemys
WHCTPYKIMAM B 3KpaHHBIX (opmax /IBO, BBoauT HeoOXxoammble naHHBIE, KOTOpble 3ampammBaet JBO, u,
UCIIONIB3YSl COOTBETCTBYIOIIME (DYHKLIHMOHANBHBIE KHONKH, WHUIMUPYET IOANUCAHUE COOTBETCTBYIOILETO
DNEeKTPOHHOTO JOKYMEHTA.

15.11. Ilocne wHUNUEpoBanuis KIMEHTOM mporecca TMOANMHACAHUS IJIEKTPOHHOTO JOKYMEHTa
nocpeactsoM JIbO B bank noctynaer 3anpoc xHa Kirou [1911.

15.12. bank renepupyer Kimou [IDI1, Knrou mposepku II3I1 u Unentudukatop mokymenra (s
DJEKTPOHHBIX JOKYMEHTOB, C(hOpMHUPOBaHHBIX coriacHo MyHKTY 4.3 Cormamenusi). Koy 1311 nanpasnsercs
bankoM Ha AOOHEHTCKHI HOMEp Telae(oHa B SMS-COOOINCHUU M BKIOYAaeT B ce0s Kox monarBepkacHus u
napameTpsl DJIEKTpOHHOTO AoKyMeHTa (Onepanun) muoo MnenTndukatop J0KyMeHTa.

15.13. [lepen monmmucaHueM ODJIEKTPOHHOIO AoKyMeHTa KimeHT o0s3aH cBeputh WneHtndukartop
nmokyMmeHTa (mpu Hammuun), chopmupoBanHoro B J1bO, ¢ UaenTtndukaropoM HOKyMeHTa, COMEPKAIINMCS B
SMS-co00IIeHNH, O3HAKOMUTECS ¢ napamerpaMu Omnepaunyy U B CIydae COIVIacHs MOAIMUCATH DJIEKTPOHHBIN
JOKYMEHT.

15.14. JIns moanucanust DIEKTPOHHOTO MTOoKyMeHTa rmocpeactsoM [1911 KnneHT BBOIUT mOMy4deHHBIH B
sms-coobmennn Kox monreepkaenus B cnenmaibHoe mone JbO, mpemHazHadeHHOE I TOMIUCAHUSA, H
Ha)KUMAeT COOTBETCTBYIOILYIO IEKTPOHHYIO KHOIIKY, HeoOXonumyto ais noanucanusi. C MOMEHTa HaXaTusi
Knuentom ykazaHHOW KHOIIKH, DIEKTPOHHBIA TOKYMEHT CUATAETCs HOANMCaHHbIM KiTMeHTOM 1 HanpaBiIeHHbIM
B bank.

15.15. DnexTpoHHBII JOKYMEHT cUUTaeTCs rmoyryueHHbIM bankoMm, ¢ MomenTa npucBoenus B JIbO Takomy
JIOKyMeHTy ctaryca «l[Ipunar».

15.16. [onyunB DNeKTpOHHBIH AOKyMeHT, baHk ocymectisier mpoBepky [13I1 ¢ ucmonb3oBaHueM
Kiroua nposepku 1011

15.17. II3I1 npusnaercst Koppexrroii 11311 mpu 0fHOBpEeMEHHOM BBIIOJIHEHUHN CIICAYIOIINX YCIOBHM:

¢ Kox moarBepxnaenus, BBeaeHHbI Kiuenrom, copnanaer ¢ KonoM noarsepxaeHus1, Coaep KayuMcs B
Kiroue nposepku 11311,

¢ Kox noareepxaenus nomyueH bankom B TeueHHe CpOKa €ro JerCTBUSL.

15.18. B ciyuae, ecnu DieKkTpoHHBIH JokyMeHT noanucad Hexkoppektroit IIOI1, Takoli JOKyMEHT He
npuHuMaercst bankoM. Yka3aHHbBIH OJEKTPOHHBIH JOKYMEHT CUMTAETCS HE IOANMCAHHBIM M HE HMEET
IOPUINYECKOMN CUIIBI.

15.19. DieKTpOHHBIN TOKYMEHT cuuTaeTcs noanucaHHbpiM [IDI1 v MOMIMHHBIM MPH OAHOBPEMEHHOM
COOJIIOJICHUY CIIETYOIINX YCIIOBUH:

e DIIEKTPOHHBIN JOKYMEHT MosrydeH bankowm;

¢ DIeKTpOHHBIN JoKkyMeHT noanucad Koppexrroit [1911.

15.20. Onepaimu, Ha ocyIeCTBICHAE KOTOPHIX KitneHToM HamnpasiieH B baHk DIeKTpOHHBIH JOKYMEHT,
UCHOJHAOTCS baHKOM TONBKO MOCIE MOATBEPXKACHUS €ro IOJyYEeHUS W IMOATBEPXKIACHHS IOAIUHHOCTH
ONEKTPOHHOTO JOKYMEHTA.

15.21. B cnyuae, ecim 510 npeaycmotpero bO Bo3MoskHO ncnonszoBanue ogHoi 11311 s moxnucanus
HECKOJBKHX ODJIEKTPOHHBIX JTOKYMEHTOB (IakeT DJIEKTPOHHBIX NoKyMeHToB). IIpu moxnucanuu [1311 nmakera
OJNEKTPOHHBIX JAOKYMEHTOB KaKIbIH M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOISIIMX B 3TOT MAaKeT, CUUTACTCS
noanucanusM 11911, koTopoii moanucad Bech NakeT DJIEKTPOHHBIX JOKYMEHTOB.

15.22. KnueHT 00s3aH 00eCHe4nuTh OTCYTCTBHE IOCTYINa TPEThUX JHUI[ K yCTpoHcTBY HM SIM-kapte
HIOCPE/ICTBOM KOTOPBIX OCYIIECTBIIETCS T0CTYH K AOOHEHTCKOMY HOMEpY TesiedoHa.

15.23. KnueHr o0s3aH He ponyckath Kommnpomeraiuio. B ciaydae ecnu bank moayduT uHGOpMaIuo o
KomnpomeTannu kakux-1n00 JaHHBIX, UCIIOJb3YeMbIX KilneHToM 1st moanucanus DIeKTPOHHBIX IOKYMEHTOB,
baHk BmpaBe MPHUOCTAHOBUTH W/MJIM MPEKPATHTh DIIEKTPOHHBIH JOKYMEHTOOOOPOT IO CBOEMY YCMOTPEHHIO.
OnexTpoHHbIE 1oOKyMeHThI KineHnra, noiaydenHsie bankoM 1o nocrymienus uHdopmanuu o Kommpomeranuy,
UCTIOJTHSAIOTCSI BaHKOM B OOBIYHOM MOPSAKE M HE MOTYT OBITH OCIIOPEHBI HAa OCHOBAaHHH Mocieaytouero (akra
Komnpomeranuu.

15.24. B cnyyae Komnpomeraunn AboHenTckoro Homepa Tenedona/Koxa nocryna/Kimroua [1311 Knuent
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JOJDKEH He3aMeIUTHTENILHO COOOMUTE 00 3TOM B baHK I00BIM JOCTYITHBIM CITOCOOOM.

15.25. bank, kak smno, co3patomee Kirrou [I911, u Knuent, kak nuio, ucnons3yromee Kirou T1911,
00s13aHBI cOONMIOMaTh KoHpHIeHInaTsHOCTh Kimrowa I1911.

15.26. bank He HeceT OTBETCTBEHHOCTH B Cllydae JIOCTYNa TPEThUX Il K AOOHEHTCKOMY HOMEpY
tenedoHa, ykazanaomy KimeHtom.

15.27. baHnk He HeceT OTBETCTBEHHOCTH M HE OCYIIECTBISICT YCTPAHEHHE HEHCIPABHOCTEH, BO3HUKIIINX
o BuHe OnepaTopa COTOBOH CBSI3M WIIH B CBSI3U C BBIXOZIOM M3 CTPOsI 000PYIOBAHMSA, & TAKXKE B CBSI3U CO COOSIMHU
BO BCEX CHCTEMaX, JIMHUAX CBSI3U M WHBIX KOMMYHHUKAIMH, Yepe3 KOTOPbIE MPOXOIUT HH(OPMAIIHSL.

15.28. bank He HeceT OTBETCTBEHHOCTH 32 BO3HHUKHOBEHHE cO0eB 1 ommbok B padote 10, 3a motepu u
MIOBpEKACHUE TAHHBIX, CBA3aHHBIE ¢ Hcnonb3oBanuem JBO.

15.29. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIC YOBITKH, NpWUYrMHEHHbIE KiMeHTy B CBS3M C
ucnonb3oBanreM JJbO, B TOM umciie 32 BO3MOXKHBIE YOBITKH, BO3HHUKILIUE B Pe3yNibTaTe HCIOMHEHUsT bankom
DIEeKTPOHHBIX TOKYMEHTOB, noanucanueix [1911 Knuenra.

15.30. bank He HeceT OTBETCTBEHHOCTb 3a HEIOCTaBKY SMS-COOOIICHHS Ha AOOHCHTCKHIA HOMEp
tenedoHa, ykazaHHbIH KimeHTom, B ciydae, eciiv 3To 00yCIOBIEHO MPUYMHAMH, HE 3aBUCSIIUMH OT baHKka.

15.31. bank He HeceT OTBETCTBEHHOCTh 3a BO3MOXKHBIE YOBITKH, MpUUMHEHHbIe KineHTy BciencTeue
JIOITYCKa TPETHUX JIHII K HCITOJIb30BaHUI0 AOOHEHTCKOTO HOMepa TeledoHa, yTpaTsl ycrpoiictBa U SIM-kapTsl,
MOCPEACTBOM KOTOPBIX OCYIIECTBIIICTCS TOCTYN K AOOHEHTCKOMY HOMepy TenedoHa miu kakoro-nmudo Koma
TTOITBEPIKICHHSL.

15.32. KnueHT, OCyIIecTBIsis TMOANHCAHUE OJEKTPOHHBIX JOKYMEHTOB WM WX HAlpaBiIeHHE depe3
WHQOPMaIIMOHHO-TEIEKOMMYHHKALIMOHHYIO ceTh «/HTepHeT», NpUHIUMAaeT Ha ce0sl BCE PUCKH, CBSI3aHHBIC C
HECaHKIIMOHUPOBAHHBIM JAOCTYIOM TpeTbux juil k JIBO.

15.33. KiiMeHT caMOCTOSITeIbHO HECET OTBETCTBEHHOCTh 3a MOJACPKKY (YHKIIMHA TEKCTOBBIX SMS-
coobuieHuit Ha AOOHEHTCKOM HoMepe TeneoHa, a TakKe MOAMUCKY Ha YCIyTy sms-coobuiennii y Oneparopa
COTOBOH CBSI3U.

15.34. Bce criopbl u pa3Horiacusi, Bo3HUKaromue Mexxay Kinentom n baHkom B pamMkax HacTOSIIETO
CornanieHusi, pa3pemaroTcs, MPEX/Ie BCETo, MMyTeM IeperoBOpOB.

15.35. B cmyuae Hecormacus Kimenra c¢ geiictBusmu baHka, COBEpIICHHBIMH Ha OCHOBaHWUHU
OIIEKTPOHHBIX AOKYMEHTOB, noanucanHbix IIDII, Knuent nampaBnser B baHK NHCbMEHHOE 3asiBICHHUE C
W3TI0KEHUEM CyTH TIPETEH3UH.

15.36. bank paccmatpuBaet 3asBienre Knnenra B redenne 30 (TpuanaTi) KaJeHIAPHBIX JHEH CO JTHA ee
MOJTyYESHHUSI.

15.37. [lo wToraM paccMOTpeHHs 3asBieHHs baHK HampaBisieT NMUCHbMEHHBIH OTBET HA IMPETCH3HIO
Krnuenra pemenneM banka B yZI0BIETBOPEHHUH HITH OTKa3€ B YJIOBJIETBOPEHUH NIPETCH3NH.

15.38. B ciy4ae HEBO3MOXKHOCTH YpPETrYJIMPOBaHHS Pa3HOTIACHH MYTEM IEPErOBOPOB, MPEIMET Cropa
MepeslaeTcsl Ha PacCMOTPEHHE B CyJl B COOTBETCTBUMU C JEWCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
®denepanuu.
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16. NPUJIOKEHUSA
3asiBNICHUE HA TIPEIOCTABICHUE YCIYT JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBaHMUSI,
3asBrieHne Ha GIIOKHPOBKY/pa3dmokupoBKy/oTkiodenne J[bO;
3asiBiicHUE Ha U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JaHHBIX;
Pexomenmanum 1mo nHGOPMAITMOHHOM 0€301TacCHOCTH.
Coramrenye 0 KOHQUICHINATEHOCTH.
3asiBiieHue Ha yCTaHOBKY TUMHUTOB B JIBO (mipu muuHOM 0oOpatieHun).
3asBnenue Ha ycTaHoBKYy TuMUTOB B 15O (npu nepenade no cucteme JJ50).
ITopsamok mcmonb30BaHus cUeTa KIIMEeHTa B cepBuce OeckoHTakTHOU orutatel (CHIIsit) uepes cucremy
onrcTpeix mnarexeit (CBIT) mrst pusnuaeckux i B AO «"OPBAHKY.
[IpoTtuBoneiicTBre onepamnusm 6e3 JOOPOBOIBLHOTO COTIACHS KINEHTA.
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[Ipunoxenne Ne 1
K YCIIOBHASIM TUCTAHIIMOHHOTO OAHKOBCKOT'O

obciyxuBanus ¢puzndeckux aui B AO
«"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEJOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxaeHus
/{OKyMEHT, yA0CTOBEPSIIOLIMNI JTUYHOCTD:

Cepust, HOMep: [ara Bpiiaun:

Briman

Kona moapasaeneHus

AZlpec perucTpanuu Nuneke ropon

Viuna h KOPII. KB.
Anpec dakt. npoxkuBanust  [HIEKC ropoj

(3aHOJIH$ICTCSI B ClIy4ac OTJINYHA OT

azpeca perucTpanum)

Viuna h KOPII. KB.
KonrtakTHas KonTakTHBIH TenedoH:

nHpOpMaLuUs AZipec 2JIEKTPOHHOM MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH MO JUCTAHIMOHHOMY OaHKOBCKOMY OOCIY)KMBAHHIO CUETOB, OTKPBITHIX
MmHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosumM 3asiBJISI0 O CBOGM IMPHUCOCAWHCHHHM K JACUCTBYIOLICH pemakiud «YCIOBUH AMCTAHIIMOHHOTO
6ankoBckoro odcyxkuanus pusnueckux jui B AO «"OPBAHK» (nanee — «Y ci10BusI»), KOTOPOE SIBIISETCS 3aKIIOYSHUEM
MeXy MHOK 1 baHKOM OTOBOpa O AMCTaHIIMOHHOM OaHKOBCKOM OOCIY)XMBaHHHU (J1ajnee - «JloroBop»), BKIIOYAIOIIETO
Cornamennue 00 UCIIONB30BaHUU MPOCTON IEKTPOHHOHN MMOMITUCH, B MOPSAKE, MPEIycMOTpeHHOM cT.428 I'pakaaHcKkoro
Konekca Poccuiickort ®@eneparn. Bee monmoxeHns YcnoBuid pa3bsiCHEHBI MHE B ITOJTHOM 00BEMe, BKIFOYAs Tapu(pbl U
HOPSIOK BHECEHUS B Y CIIOBHSI U3MEHEHHUH U TOTIOJIHEHH.

3. Ipomry noakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBaHUS KIIMEHTOB - (PU3MUECKUX
mun; AO «'OPBAHK» (mamee - Cucrema) m 00ecnedWTh BO3MOXKHOCTh €€ HCIOJB30BAHWA IS JUCTAHIIMOHHOTO
0aHKOBCKOr0 00CITY>KMBaHHS B COOTBETCTBUH C Y CIIOBHSMH.

4. TloaTBepikaaro CBOE COTIACHE Ha PETHCTPALIMIO JIOTHHA U COTJIAIIAIOCH C TEM, UTO:

- B ciry4yae akuenTa baHKoM HacTosIIero 3asBICHHS W 3aKI04eHus co MHOH JloroBopa moctyn B Cucremy MHE
OyzeT mpefocTaBieH Ha IepHoA AecTBus [loroBopa;

- B cirydae akrenrta bankom HacTosdmiero 3asBiaeHus bank B MoMeHT peructparu B Cucteme Hanpasut MHe [Taposs
B BuJie SMS-coobmieHust Ha HoMep MOOMIBHOTO TestehoHa, YKa3aHHBIN MHOH B 3asBIICHUU.

B xauecTBe KOHTAKTHBIX MAHHBIX M HAMpPaBICHHUS LU(POBBIX KOJOB OE30MAaCHOCTH, HEOOXOAWMBIX TIPHU
OCYILECTBIIEHUH ONIE€PALIUi, IPOIY UCIOIb30BaTh

Homep mosmmsoro reseora: L] L] L LI LILILI LI L
B kauecTBe HO]’[OJ’IHHTCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOIUTY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro bBanky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETO
JIOTIOTHUTEIBHOTO PACIOPSHKCHHS B OIUIATy CyMM KOMHCCHHA 3a TPEAOCTABICHHOE B COOTBETCTBHH C HACTOSIIIUMH
YcnoBusiMu 00CTy)KMBaHUE COTIIACHO AelcTByromuM Tapudam banka.

6. Ilpoury yCTaHOBUTH U MPOU3BOANUTH WACHTU(DHUKALNIO MOCH JINYHOCTH 110 YKa3aHHOMY MHOM KOJJOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICI0T

7. CormaceH ¢ TeM, 9TO MOEH MPOCTOW SIEKTPOHHOW IMOMIHMCKHIO SBIISIETCS HaOpaHHBIM MHON mHU(poBOH KO,
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nepenaBaemMblii MHe bankoM B Buzie SMS-cooOmieHuii Ha HoMep MOOWIIBHOTO Tene(oHa, yKa3aHHBIH B 1.4. HACTOSILETO
3asiBICHMUS.

8. Bhlpakaio cBOe coriacue Ha mepegady AKiuoHepHbM obmiectBoM «[IETEPBYPI'CKHI T'OPOCKOI
BAHK» (AO «'OPBAHK») MOMX JHYHBIX JaHHBIX, @ UMEHHO: (haMUIIUs, UMs, OTYECTBO U HOMEP MOOMIILHOTO TelleoHa
B CBSI3U C OcyllecTBieHneM nepeBoios B CBII.

51 paspemwato banky mnepenady nepcoHaJbHBIX JAHHBIX (BKJIIOYas ITOJydEHHBIE OT MEHS W/WIN OT JIIOOBIX
TPETHUX JIMI) W BBIIOJHEHHWE HWHBIX ACUCTBHH, MPEAYCMOTPEHHBIX ICHCTBYIONIINMM 3aKOHOJATEIHCTBOM PoccHiicKoi
Denepanum.

S yBenomiteH(a) o Tom, 9To Hacrosimee Corjiaciie MOKeT OBITh 0TO3BaHO MHOM B JIFO0OH MOMEHT HAa OCHOBAaHHH
MICbMEHHOTO 3asBICHUS.

51 yBenmomuieH(a) 0 TOM, 9YTO OTBETCTBEHHOCTH 3a HEOIarONpHATHBIE MTOCIEACTBHS OT3bIBa HacTosmero Cormacus
Bo3naraercss Ha MeHd. C MOMeHTa ©OIy4eHus oOT3bIBa Hacrosimero Cormacusi, a Takke IpPU JOCTHKCHHU
BBILIEyKa3aHHOHM(bIX) wuenu(e) oOpaborku mnepcoHanbHbIX JaHHBIX AO «['OPBAHK» mpekpamaer mnepenauy
MEePCOHANBHBIX JaHHBIX.

Hacrosmum noaTsepskaa0, 4T0 MHE U3BECTHO, YTO NpH 0T3bIBe MHOIO HacTosmero Cornacust AO «'OPBAHK»
BIPaBe MMPOIOJDKUTH 00pab0OTKy MOMX MEPCOHANIBHBIX JaHHBIX B CIy4asX, IPEIyCMOTPeHHBIX DenepanbHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaIbHBIX JaHHBIXY.

9. [MoanuckiBas HACTOsIIIIEE 3asiBJIEHNE, 1 TIOATBEPKIAI0, UTO:

- C JCHCTBYIOIIMMH Ha MOMEHT IIOJIHCAHMS HACTOSILNETO 3asBICHUS YCIOBHSAMH O3HAKOMIICH(a),
COTJIaceH/CoTIacHa M 0053y10Ch HX COOJI0IATD;

- C ICHCTBYIOIIMMH HA MOMEHT MOJINMCAHUS HACTOSILETO 3asBleHNs «Tapudamu BOZHarpaxIeHns U CTaBKaMH
AO «'OPBAHK» 3a oOciyxnBaHue (pU3MUYECKUX JIAID O3HAKOMJICH(a), COTJIACCH/COTIIACHA M HE BO3pPa)aro
MPOTHUB UX NIPUMEHEHNS;

- CBEZICHMS, COJIep KaIuecs B HACTOSIIEM 3asBICHHUH, IOCTOBEPHBI;

- aipec 3JIEKTPOHHON TTOYTHI TIPUHAIIIC)KUT MHE;

(mara) (Pammmus M.0O. 1 moamUCh KIUCHTA)

Otmerku banka:
JIM9HOCTP KITMEHTA yCTaHOBIIEHA, YKA3aHHBIE JaHHEIE TPOBEPEHEI.

OTBETCTBEHHBIN HUCIIOJIHUTEIb

DdUO MHOIIINCH nara
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[Tpunoxenne Ne 2
K YCIoBHSIM JUCTAHITUOHHOT O 0aHKOBCKOTO

obcmyxuBanus ¢puzndeckux aui B AO
«OPBAHK»

B AO «I'OPBAHK»

3ASBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

A, HwkenoanucaBIuiics -(ascs),

Homep Kmuenra L1C1CICICCICIC]

[Ipotry Mpou3BeCcTH C _ / / rojaa

(dncio) (mecs) (ronm)
I:l OJIOKUPOBKY
D OTKJIFOUECHUE

I:l Pa30IOKUPOBKY

JucraHunoHHOro GaHKOBCKOTO 00CTyKMBaHUs 10 cnenyromuM Kananam gocryma:
I:l Bee neiictByromue Kanansl nocryna;

I:l Kanaier camoo0cmyxuBaHust (JOCTYI MOCpencTBOM ceTi HTepHeT);

I:l KaHaJibl onepannoHHOro 00cyKkuBanus (rojiocoBas nepenaya [lopydenuit, pakc, 3MeKTpOHHAS IOYTA).

S monrBepxkmaro, YTO O3HAKOMJICH(A) C JCUCTBYIOMIEH peaakiuedt YCIOBUNM TUCTAHITMOHHOTO
OankoBckoro obcmyxuBanus ¢uzndeckux i B AO «'OPBAHK» (mamee - YcioBusi) B momHoM oObeme,
COJICP)KaHUE M CMBICT YCIIOBHM MHE TOHSATHBI, MHE pPa3bICHEHBI U IIOHSATHBI YCIIOBUS OJIOKMPOBKU U
OTKJIIOUEHUS, a TAK)KE YCIOBUSA MTocienyomero noakmouenus [JbO.

(mara) (Pamumus M.0O. 1 moaUCH KITMEHTA)

Otmetku banka:
JInyHOCTD KIIMEHTA YCTaHOBJICHA, YKa3aHHBIE JAHHBIEC TPOBEPEHEI.

OTBeTCTBEHHBIN HUCIIOJIHUTEIb

()50} THOIIHUCH nara
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[Tpunoxenne Ne 3
K YCIIOBHASIM QUCTAHIIMOHHOTO OAHKOBCKOTO

obcmyxuBanus ¢puzndeckux aui B AO
«"OPBAHK»

B AO «I'OPBAHK»

3ASBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX TAHHBIX

A, HwkenoanucaBmuiics -(ascs),

Howmep Knnenta I:l D D I:l D D I:l I:l

B pamkax JIucTaHIMOHHOTO O2HKOBCKOTO OOCTYKMBaHUsS C MOMEHTA MOJTyueHHus: baHkoM TaHHOTO 3asiBIICHHS
B KauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX [IPOLITY HCIIOIH30BaTh BMECTO paHee MPeJOCTaBICHHBIX:

Homep MoGHIbHOTO TetehoHa. D I:l I:l D D D I:l D D I:l I:l
Ampec snexrporsoii mosrrer: L] L1 L1 LI LI I IO IO I CI O,

[TouToBBI# agpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Konosoe croso: L1111 IICICI LI

B kauectBe )_IOHOJIHI/ITeJILHbIX KOHTAKTHBIX JaHHBIX IIPOILITY UCIIOJb30BaTh:

Homep mobmiibHOTrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

YkazaHHBII MHOI HOMep MOOWIEHOTO TenedoHa B kKadecTBe OCHOBHBIX KOHTAKTHBIX JIAHHBIX, B COOTBETCTBHU
¢ YCIOBUSAMH JTUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus (u3ndeckux i B AO «'OPBAHK» (manee -
VYcnoBus) Oyaer ncnonb3oBarbes bankom uis HampaBneHUs CpescTB MOATBEpkAeHUS U baHKk MMeeT mpaBo
B3WMATh IUIATY 34 MPEIOCTABIICHIE JAHHON YCIIYTH B COOTBETCTBHH C Y cloBHsIMH U Tapudamu.

VYkazaHHble MHOH HoMep(a) aj1st HanpaBieHus: SMS-coo0mmennii u/unu agpec(a) SIEKTPOHHOH MOYTHl MOTYT
UCIIONIb30BaThcss BaHKOM JUIsi OKa3aHUsl YCIyr 10 OTHpaBKE HA YKa3aHHBIA HOMEp W/WIM afpec
MHQOPMaIMOHHBIX co00meHni n bank nMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE AHHOH YCIyru B
COOTBETCTBHH C Y cnoBusiMu U Tapudamu.

(mata) (Pamuus M.O. 1 HOATUCH KITHMEHTA)

Ommemku banka:

JIMgHOCTE KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC TaHHBIC ITPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

[)5(0] MOIHCH nara
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[Ipunoxenne Ne 4
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus ¢puzndeckux aur B AO «TOPBAHK»

PEKOMEHJIAIIMH 1O HHOOPMAIIMOHHOM BE3OITACHOCTHU

B mensx mpemoTBpaimieHus HECaHKIMOHHPOBAHHOTO aocTynma k Cueram KimeHta co CTOpOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JJMIaM - II0JIb30BaTCIIsIM CucreMsl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhBIL HH(i)OpMaHHOHHOﬁ 0e30IMacHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONH OCHOBE aHTHUBUPYCHOE IMPOTpaMMHOE OOECIedeHHe C IOCIeTHeH
aKTyalTbHOU Bepcuel 6a3.

PerynspHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY IJIsl CBOEBPEMEHHOTO OOHApY>KEHHS BPEJOHOCHBIX
MPOTpPaMM.

Perynspro ycraHaBnMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHET (TocpecTBOM
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxog B CucreMy HeoOXOOUMO OCYIIECTBIATH  HEMOCPEACTBEHHBIM Ha0OPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe min HaxkaTueM CCbUTKH Ha oduimanbHoM caiite banka. [Tpu
3TOM BCEra MPOBEPSATh, YTO COCAMHCHHE OCYIIECTBISETCS IO Oe3omacHoMy mpoTokosy https.
AnpecHasi cTpoka Opay3epa MpH Iepexojie Ha MO UTMHHBIN callT CHCcTeMBbl JOJKHA TOMEHSTH LIBET Ha
3eJIEHBI WM B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBathest CricTeMoii ¢ TOCTEBBIX pabodnx MecT (MHTepHEeT-Kade u mp.).

He ycranaBiuBaTh 0OOHOBJIEHHS CHCTEMHOIO MPOrpaMMHOI0 o0OecrieueHus: win Opaysepa MHTepHeT,
MOJy4eHHBIE OT UMeHN baHka 1o AIeKTPOHHOH MOoYTe MU APYTHM CIOCOOOM, HE OTKPBIBATh CCHUIKH
B TaKUX MOYTOBBIX cooOrmieHusx. [lomy4unB Takoe coobieHmne, He3aMeTUTETHFHO COOOMIUTE 00 ATOM
banky.

He pexxe omHoro pasa B JeHb MONy4aTh WHPOPMAIMIO O 3aperHCTpUpOBaHHBIX [lopydeHUsIX u o
coctossHUH CUETOB.

bank pexomenmyer KnmeHty yunmrthiBaTh pUCKH Tpu padore ¢ Cuctemoit depe3 cerb MHTEpHET M
MOHWUMATh, YTO UCIIOJBL30BAHNE TOJILKO aHTHBHPYCHOTO MporpamMMmHoro obecriedeHust He aaet 100%
rapaHTHH 3alUThl OT IPOBEICHHUS 3JI0YMBIINIEHHUKOM MOIIEHHIUYECKUX omneparuii B Cucreme.
CrnenyeT yu4uTHIBATh CaMbIe paCIIPOCTPAHEHHBIE HA CETOAHSAIIHUH IEHh CXeMbI MOIIIEHHHYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKUHHUPHHD - 37I0YMBIIUIEHHUKH paccbuialoT SMS coobmenus ot umenu banka n
MOJI Pa3IMYHBIMH MPEIUIOTaMH MBITAI0TCS MoryuuTh oT Kimenra Mnentugukaropst, [laponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@umuHr» - KIueHTy npuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TOJICNBHBINA CalT,
KOTOPBIA MOKET BU3yaJIbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ MpOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh IMTPOUTH JIOTIOTHUTENLHYIO aBTOPH3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apaskeHue BPeAOHOCHBIM KOJIOM - ITPOMCXOINT Yepe3 PacIpOoCTpaHEHHE BPEIOHOCHBIX MPOTPaMM
yepe3 MHTepHEeT-pecypchl, HAlPUMEP, CalThl COLMAJIBHBIX CETE€H WIIM MOCPEICTBOM CIaM-PacChUIKU
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK T10JIy4aeT HOJIHbIH KOHTPoIb HaJ CHCTEMOH.

HpI/I ucnoiab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHHTBH, 4YTO: bank He paccol1acT COO6H.[€HI/I$I

nocpeAcTBOM SMS Wi 3NIEKTPOHHOW TOYTHI C 3alpOCOM TONYYeHHUs NaHHBIX KiMeHTa WM NaHHBIX O
Cucreme.

B ciuywsae BeisBienumss KimeHnToM mopo3puTenbHBIX omepammii B CucTteMe  HEOOXOIMMO

HE3aMEJINTCIIBHO CBA3AaThCA CO bankom no Kananam OIICPALIMOHHOT'O 06CJ'Iy)KI/IBaHI/I$I.
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ITpunoxxenne Ne 5
K YCIIOBHSIM JMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus ¢puzndeckux aui B AO «TOPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3aIllUTE TAHHBIX, KOTOPHIE
coOuparoTcs 1 00padaTHIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mpencraBisior coboit Mobunvroe npunoscenue W Beb-npunooicenue,
no3sosstonie [lonp3oBaressiM ocymecTBIATh B3auMoaeiicTBiue ¢ baHkoM B paMKax 3aKJII0YEHHOI'0 JOTOBOPa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHUBaHHWs, BKIIOYas 0OMeH MH(pOpMaluel W COBEpLICHHWE OTAEIBbHBIX
omnepauuii yepe3 HTEepHET WiK cienuanbHOe MPUIIOKEHNE MOOMIIBHOTO YCTPOHCTBa (cMapT(oOHa, TUTaHIIeTa 1
T.OL.), @ TaKXKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEKEH, IO3BOJISIOLIYIO I10JIb30BATENSIM MOOWIIBHBIX YCTPOWCTB
IPOU3BOAUTH OIJIATY YCIYT, OCYIIECTBIIATh ICHEKHbBIE IEPEBOABI MEX Y (HPU3NIECKUMH JIUIIAMU U COBEPIIAThH
IIOKYIIKH B cetu THTEpHET.

[lony4yenue noctyna K UCHOIB30BAHUIO OHNIAH-cepBrUCcOB baHka o3HauaeT 6€30roBOPOYHOE corjacue
ITonp3oBateneil ¢ nonoxxeHUsIMU HacTosAero CornameHust 0 KOHPUIAECHIUATBHOCTH.

Bankom obecrnieunBaeTcs 6€30MaCHOCTh NIEPCOHAIBHOMN HHDOpMalu, noaydaemoi ot [Tons3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamenue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyHs JaHHBIX, KOTOpble MOTYT ObITh 3amporneHsl y llonp3oBareneil oHmaiiH-cepBUcOB baHka, a Takke
crnoco0oB o0paboTkn baHkoM © HMHBIMH JHIAMH TakuxX JaHHbIX. B Hacrosimem CornameHun o
KOH(QHICHIMAILHOCTH TaKKe yKa3aHbl LENH, JUIsI KOTOPBIX MOKET 3alpallldBaThCs WM pasrilaliaTbes
nepcoHansHas nHpopmarus [lomp3oBareneit. B Hacrosimem CornameHuu o KOH(DHUICHIMATHPHOCTH YKa3aHbBI
OCHOBHBIE MEPbI IPEAOCTOPOKHOCTH, KOTOPBIE NOJDKHBI IpeAnpruHuMaTthes 1lonp3oBarensMu asst TOro, 4ToObl
UX TepcoHaNIbHast HHPOPMAIHsI OCTaBAIACh KOH(PHUICHINATEHOM.

Hacrosimee Cornanienue npuMeHsSeTCsl UCKITIOYUTENBHO K HHpOpMaIu, KoTopas Oblia noiydeHa bankom
B pe3yJIbTaTe HCIIOIb30BaHuUs OHaiiH-cepBUcOB banka [lonp3oBarensamu.

1. Ilonxywaemas m ucnoab3yemas uHgopmanus Ilonb3oBaTelieii, a Tak:Ke eJIM ee HCIOJIb30BaHUS

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HCKIIOUUTENIBHO B IIGNIAX  OCYIIECTBICHUS
TEXHUYECKOT0 YIpaBJICHUs OHIaliH-cepBrUcamMu banka, a Taxoke U1 IpOBeACHUS aHaIM3a U YIIy4LIeHUs padoThI
OHJIaliH-cepBuCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHboOpManuu o0 OKa3biBaeMbIX baHkoM
yciyrax ¥ npeayiaraeMbix bankoM mpoaykTax; B MapKETHHTOBBIX LEJSIX; B MHBIX JPYTUX IEJAX, YKa3aHHBIX B
HacTtosimeM CorjiameHny 0 KOH(QUAEHIMAIbHOCTH.

B pamkax Hactosmero Cormamenuss o koHuaeHIMaidbHOCTH mon uH(opmanuerd [lomp3oBaresns
MIOHUMaeTCs: MepCoHaNbHas nHpopManus, KoTopyro [loip3oBaTens caMOCTOSATENBHO MpenocTaBisieT banky
MIPYU CO3JaHMHU YUYETHOH 3alMcH, perucTpaluy U T.I., a TaKKe B MpoIlecce UCIONb30BaHNs OHJIAITH-CEPBUCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.A.); a TAK)KE aBTOMATHUYECKH IeperaBaeMble
JIaHHBIE B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasch: [P-aapec,
CBEJICHHS O MOOMIIFHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBISAETCS JOCTYI U T. 1.

[Ipu wucnons3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TOMydYeHa CleAylomas
uHpOpMAaLUS:

Hudopmanusa o Iloan3zoBatese. [Ipy co3maHuy y4eTHOW 3alucH W/WIH pPErHCTpalid  baHKOM
3anpamuBaercs HHGopMalys o nonb3oBatene, Hanpumep: ©.M.0., non, gata poskAeHUs, aapec NPOKUBAHM,
ajipec 3IEKTPOHHOM MOYTHL, HOMEP Tene(OHa, a TAK)KE PEKBU3UTH OAHKOBCKOW KapThl MIIM HHOTO SIIEKTPOHHOTO
CpeJicTBa TuIaTeka. baHKOM Tarke MOXKET OBbITh 3ampollieHa JonoiHuTeNbHas uHpopmanus. [Ipu oTnensHO
maHHoM cornacuu [lomp3oBarenst baHkoM MokeT OBITH mMosydeHa WHGOpPMAIs O KOHTAKTHBIX JaHHBIX
[onw3oBarens (TenedoHHas v/ WM agpecHasl KHUTa, KOHTAKTHl B MOOMIIEHOM YCTPOHCTBE).

Hndopmanus o MoOWILHOM ycTpolicTBe. bankoM coOmparoTcsi JaHHBIE O MOOWIIBHBIX yCTPOWCTBax
ITomp30Bareneii, Takue Kak MOJEIb MOOMIBHOTO YCTPOICTBA, BEPCHS OMEPAIMOHHON CHCTEMBI, YHUKAIbHbIE
UAECHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOOMIBHOro TenedoHa. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOICTBA U HOMEP MOOHMIIBLHOTO Tene(OHa MOTYT OBITh MIPUBS3aHbI K YUETHON 3aIHCH
ITonb3o0Barens.

HNudopmanus o mecronosnoxkenun. Cepsucel banka, mopnepxkuBaromue QyHKIHIO reorpaguyeckoro
MECTOIOJIOKEHH MOOMIBHOTO YcTpoiicTBa [lonp3oBaTens, no3BoisiioT banky noixydaTs HHGOpMALHIO 0 MeCTe
¢axTnueckoro Mmectononoxenus Ilomp3oBatens, Bkimouas manHele GPS, ornpaBisemble MOOWIBHBIM
YCTPOMCTBOM.

HNudopmanus o coBepmaeMbIx onepaumusx. [Ipy coepiieHnn omnepanuii oraTel TOBapOB U YCIYT,
JEHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILIECHHBIX
olnepanuii, TUN croco0a OIUIaThl, JaHHBIE O MPOJABIE W/WIM IIOCTABIIUKE YCIYT, ONUCAHUS MPHIHHBI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBILIE ONEPALUil.

IIpu ucnions3zoBannu waHGopMalun [lons3oBareneit bank pykoBoacTByeTcs: HacTosImuM CoTaieHueM o
KoH(puAeHIHATbHOCTH, l[lomuTrkoii 00pabOTKM MMEepCOHANBHBIX TaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrasyienue undopmanun [loab3oBaTesiei TpeTbUM JHLIAM

bankom He npenocTasnsercs nHpopmanus [lomp3oBaTeneii KoMIMaHUsAM M YaCTHBIM JIUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITyJaeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHMSIM W YacTHBIM JIMIIaM, He CBSI3aHHBIM C baHkKoM, 3ampammBaeTcst JOIOJIHUTEIFHOE COoTjacue
ITonb3oBaTenei.

- Ilo TpeboBaHMIO MAEHCTBYIOIIErO 3aKOHOAATENBCTBA. bBaHKOM mpemocTaBisieTcsi WHQOpMALHs
Ilonp30BatTeneir B TOM ciydae, €CIHM IIOJIy9€HHE, HWCIIONIb30BaHHWE M PACKPBITHE TaKoW WH(pOpMAIH
HEOOXOMMO C IEJBIO:

¢ BBINIOJHEHUS U COOMIOIEHNS ACHCTBYIOIETO 3aKOHOAATENbCTBA, CYACOHBIX PEIICHHUI MU UCTIONHEHHE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

e BBIIBICHUS, MPECEUEHUS WM WHOTO BOCHIPENSTCTBOBAHUS MOIIEHHUYECTBY, a TaKKe YCTpPaHEHUS
TEXHMYECKUX COOEB WK NpodJieM 0€30IacHOCTH;

e 3aIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHoctu banka, [lomp3oBareneit onnaiiH-cepBucoB baHnka B
pamKax, JOIMyCKaeMbIX JeHCTBYIOIINM 3aKOHOIATEIIbCTBOM.

3. Mepsnl 6€30aCHOCTH, HCTIOJIb3yeMble J1JIs1 COXpaHeHHA KOH(PUAeHIIHAILHOCTH HHpopManuu

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl sl oOecredeHus Oe30MacHOCTH W 3allUThI
napopMmarun [lomp3oBaTeneli OT HECAHKIIMOHWPOBAHHBIX MOMBITOK IOCTYIA, W3MEHEHUS, PACKPBITHS WIIN
VHUUYTOXKEHUS, a TakKe WHBIX BUJOB HEHAJICKAIETO WCIONb30BaHMs. B wactHOcTH, BaHKOM MOCTOSHHO
COBEPIIICHCTBYIOTCS CIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
0€30MMacHOCTH, TSI IPOTHUBOICHCTBHS HECAHKIIMOHUPOBAHHOMY JOCTYITY K CUCTeMaM baHka ¢ 11eJTbI0 XUIICHUS
UMYIIECTBA, (PUIIIMHATA U MHBIX BUJIOB MOIIIEHHNYECTBA. BaHKOM Tax)ke OrpaHUYHBAETCS JOCTYI COTPYAHUKAM,
NoJApsiAYMKaM W areHtam K wuHpopMmaruu [lonp3oBaresieit, npeaycMarpuBas CTPOTHE JIOTOBOPHbBIC
o0si3aTenbcTBa B chepe KOHOUACHIMATBLHOCTH, 32 HApPYHICHWE KOTOPBIX TPEIyCMOTPEHBI KECTKUE MEpHI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

beszomacHocTs MCTIONB30BaHUS OHJIAMH-CEpPBHCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBarenem
peKoMeHIaIMi 1o HMH()OPMAIMOHHON 0€30MaCHOCTH, H3JOXKEHHBIX B «YCJIOBHSX JUCTAHIIMOHHOTO
OankoBckoro obcmyxuBanusi guznyeckux Jgun B AO «'OPBAHK» u nHa odunuansaom caiite banka
www.gorbank.spb.ru. TTons30BaTesb A0KEH XPAaHUTh JaHHBIC YYETHOM 3alUCH, TAKHE KaK JIOTHH U MapoJib
BTaifHe OT TpeTbux JnI. [lonb3oBarenb 00s3yeTcsl He3aMeIMTeIbHO coolmmars banky o moOom cityuyae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €TI0 YUETHON 3aIUCH.

Cobmonenue [lonp3oBarenem pekoMmeHaannii banka mo3BoHT 06eceYynTh MAKCHMAIBbHYI0 COXPAaHHOCTh
npenocTapieHHoN banky wHpOpManuy, B TOM 4YHCIEe PEKBU3UTOB OaHKOBCKOW KapThl [lomp3oBatens (wmu
WHOTO D3JIEKTPOHHOTO CpeJICTBA IUIaTeXa), W JPYTUX JAaHHBIX, a TaKXKe CHHM3UT BO3MOXKHBIE PHUCKH IIPU
COBEPIICHUM ONepaluidi C HMCIOJIb30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM HHOTO BJIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. H3menenme Cornamenue o koHpuaeHunaabnocTu. IlpumMeHuMoe 3aK0HOAaTETbCTBO

bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALIETO Cornaiiesust o
koHpuaeHunansHocTH. HoBast penakius CornamieHus: 0 KOHQHICHINAIBHOCTH BCTYIAeT B CHIIy C MOMEHTA €€
pa3MemieHrs, €ecil UWHOe He TMPeIyCMOTPEHO TMOJOKEeHUSIMU HOBoW pemakimu Cornamends o
KoHpuaeHIMansHOCTH. bank pexomenayet [lonb3oBaressiM OHIaliH-cepBUCOB baHka peryispHo oOpamarhes
K Hacrosimemy CoriameHuo O KOH(QHUIESHIMATbHOCTH C LENbI0 O3HAKOMJICHHS C HauboJiee aKTyaJIbHOU
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JJUMHUTOB B 16O

[Tacopt: Ne

MPOIIY YCTAHOBUTD JTUMUT Ha cienytoutue tunsl onepanuii B IbO AO «'OPBAHK»

JUIS cueTa
Makcumansaa | MakcuMaibHas MaxkcumansHas
Tun onepanuu a1 cymma cyMma CyMMa orepanuit
OJTHOM omepanuii B Mmecsil, pyo™*
omnepanuu * JIeHb, pyo*

[] IepeBoan! B py6Jasix

(Cebe Ha cuer B npyrom
OaHKe)

Jlronam B pyOnsix Ha cuer B apyroii 6aHk
Jlronsim B pyosix Ilo Homepy Tenedona
Jronam B pyonsx Ha xapty banka
Jlropsim B pyosix Ha cuer banka)

[] Cucrema BoicTpoix [LnaTexeii
(ITepeBobI M0 HOMEPY TenehoHa)

[] IMepeBoab! ¢ KapThI HA KAPTY

[J Onsara mo QR-koay

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT onepanuy JaHHOTO THIIA.

(mara)

(Pamunus M.0. u noanuch KiIMeHTa)

Ommemxu bauxa:

JIMYHOCTH KJIMEHTa YCTAHOBJICHA, YKAa3aHHBIC TAHHBIC ITIPOBCPCHHLI.

OTBETCTBEHHBIN UCIIOJIHUTEID

0)5(0)

HOIMIUCE nara
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IIpunoxxenue Ne 7

K YCJIOBUSM TUCTAHIIMOHHOTO 0AHKOBCKOTO
obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

[Ipomry yctaHOBUTH TUMUT Ha cieaytoiue Tunel onepanuid B JIbO AO «'OPBAHK»

JUIS cUeTa
Makcumanbaa | MakcumaibHas MaxkcumansHas
Tun onepanuu s cymMMa cymma CyMMa orepanui
OJTHOM orepanuii B Mmecs, pyo*
omnepanuu * JIeHb, pyo™

[] IMepeBoabI B pyo.asix

(Cebe Ha cyer B npyrom
OaHKe)

Jronsam B pyOnsix Ha cuer B apyroii 6aHk
Jronsm B pyonsix [To Homepy Tenedona
Jronsam B pyonsix Ha kapty 6anka
Jlronam B pyosisix Ha cuer Ganka)

[] Cucrema BoicTpbix ILiaTexeii
(ITepeBoabl mo HOMEpPY TenedoHa)

[] IepeBoabI ¢ KAapTHI HA KAPTY

[] Omiara mo QR-koay

*- 3nauenue «0» 03HavaeT MOJHBIN 3aMpeT onepalnuy JaHHOTO THIIA.

(mara)

(®amunus M.0O. u noanuck KINEeHTa)
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[Tpunoxenne Ne 8

K YCJIOBUSM JAUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

IHOPSANOK UCITIOJIb3OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOM OIVIATBI (CBIT3N) YEPE3 CUCTEMY BbICTPbIX
IIVTIATEXKEHX (CBII) JIA PU3UYECKHUX JIML B AO «'OPBAHK»

(IYBJIAYHASI ODPEPTA)

Hacrosimit Tlopsimok ucnonb3oBanusi cuera Kimenrta B cepBuce OeckoHTakTHOHM orutathl (CBIToii)

yepe3 cuctemy ObicTprix mnartexeil (CBII) amsa ¢usnueckux mmin B AO «['OPBAHK» (mamee mo Tekcry -
[Nopsinok) ycraHaBiIMBaeT MOPSAOK UCTIONb30BaHus TokeHa KineHnTom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcsi myreM (OpMHpOBaHUs 3amucu TOKeHa B MaMsTh

CBIIsii. Ilocne copepumieHust akuenrta, bank u KinmeHT cuutatrorcss 3akmrounBlIMMHU CornalleHUE Ha
JIEACTBOBABILINX B ICHb 3aKIIOYECHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumMo clieoBaTh HHCTpyKIusaM [Iposatinepa.

Cuet He MOXeT OBITH 100aBNeH U ucnonb3oBaH B ChIIdi B cimydasx orpaHHUEHUs €ro MCIIOb30BaHuUs
Bankxowm.

ToxeHn He MOKeT OBITH co3faH 0e3 Hannuus B baHke akTyanbHOU WH(OPMAITUH O 3apETHCTPHUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KinenTa, Ha KoTopblii baHkoM HampaBsieTcss 0THOPA30BhIHA MapOITb.
Hcnonp3oBanue TokeHa 0CyIIECTBIISIETCS B COOTBETCTBUH C « Y CIIOBUSMH JUCTAHITMOHHOTO OaHKOBCKOTO
obciyxuBanus (uzmueckux auin B AO «'OPBAHKY, 3akonomarensctBoM Poccuiickoit Denepanmn,
MpaBUJIaMU TJIaTEKHOM CUCTEMBI B TpeboBanusMu [IpoBaiinepa.

Toxen ucnonb3yercs Kimuenrom mnst coBepmenus Omneparuii B TCII, moanep:KuBarOMux TEXHOIOTHIO
MpOBeICHMs] OECKOHTAKTHBIX IIATEXEH, a TakKe depe3 ceTh IHTepHeT (B UHTEPHET- Mara3uHax).
KnueHt yBeoMieH, MOHUMaET U coriamaercs ¢ TeM, uto He Bce TCII MmoryT o6ecnednTs BO3MOKHOCTh
npenocrapieHuss QR-koma win NFC-merku miis ortarer uepe3 CBII, u 4ro rutatexHasi cucTeMa v/ Wi
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOJAUTH OTPAaHMYEHUs, B TOM uncie mo cymmam Onepanuii CBIL.

[Tpu ucnonp3oBannu TokeHa ycrmoBus oOcimyxuBaHus CyueTa, K KOTOPOMY COOTBETCTBYIOIINN ToKeH
cthopmuposan (Tapudsl, ycraHOBIEHHBIE TUMHTHI ¥ OTPaHUYEHUS, THPOPMHUPOBAHUE TI0 OMEPALIUAM, U
WHBIC YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIOMIEH pemnakimu. Orepaliin, COBEpPIICHHBIE C HCIIOIb30BaHUEM
TokeHa, MpUPABHUBAIOTCA K OIEpalusM, COBEPLICHHBIM C HCHOJIb30BaHHEeM (Cuera, K KOTOPOMY
chopmupoBan Takoit TokeHn. Ha orHomenus mexy Knmmenrom 1 baHkoMm, BOSHUKAIOIIUE B PE3yNIbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

brokupoBanme TokeHa Wi €T0 yAaJICHUE U3 TaMATH MOOMIBHOTO YCTPOUCTBA HE TIPEKpaIaeT IeHCTBHE
CueTa, K KOTOPOMY COOTBETCTBYHOMINH TOoKeH chOpMUPOBaH, U HE BIICYET TEXHUUCCKUE OTPaHUUCHHS Ha
ero ucnosnb3oBanue (He 0sokupyer cyer). Eciau k Cuery co31aHo HECKOIbKO TOKEHOB, IIpH OJIOKHPOBKE
OJIHOTO M3 HUX, OCTaJbHbIe TOKEHBI HE OJIOKHPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

CornaiieHue 3akilo4aeTcs Ha HEOINPEAENICHHbI CPOK U MPEeKpalaeT CcBOE ICHCTBUE C MOMEHTA
npeKparieHus aecTBus TokeHa, KOTOphIid ObUT chOPMHUPOBaH B COOTBETCTBHH ¢ COTallleHHEeM WU C
MOMEHTa PacTOP)KEHUs J0roBOpa, HA OCHOBaHUM KoToporo bankom oOcmykuBaetcst Cyer, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornamieHusi HE BIMACT HA IOPUIMYECKYIO CHIY M JCHCTBUTEIBHOCTH
pacmopsbKeHU 0 IepeBOIe ICHEXKHBIX CPENICTB, HanmpaBieHHbIX KiinentoM B baHk 10 npekpamieHus ero
JIENCTBHS.

3. IJIATA 3A UCITIOJIb30BAHME CBII»ii

3.1. bankom He B3uMaercs Iutata 3a ucnojb3oBaHue CBIIsit. [IpoBaiimep, a TakKe HHBIE CTOPOHHHE
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3.2.

4.1.

4.2.

4.3.

44.

5.1.
5.2.

5.3.

54.

OpTraHM3aIli{, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT MEepeaadl JaHHBIX,
MOTYT B3UMaTh IUIATy 3a YCIYTH B CBS3H C UCIIONB30BaHHEM MoOmiIbHOTO yeTporicta wim ChIIqit. Ipu
9TOM BC€ KOMHCCHH W JpyTHE IUIATeXXH, NMPUMEHHMBbIe K KIMEeHTy B COOTBETCTBHH C YCIOBUSMHU
3aKroUYeHHOro J[oroBopa, Takke MPUMEHSFIOTCS KO BCEM OIEpaInysM, COBEPIICHHBIM C UCTIOJIH30BAHIEM
CBI .

Ho 3zakmouenns Cormamenuss KimeHT 00s3aH O03HAKOMHTBCS C YCIOBHSIMH OKa3aHUS  YCIYT,
yctanoBieHHbIMU CBIIaii, a Tak:ke MHBIMU CTOPOHHUMHU OPTaHU3AIHSIMHU.

TPEBOBAHUS K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

KnuenT 06s3an cobmtoaats ciaenyrone Mepsl s 3auThl TokeHa:

e He ocTaBiATH MOOHIBEHOE YCTPOHCTBO O€3 MPUCMOTPA;

® He nepenaBaTh MoOOWIEHOE YCTPOHCTBO TPETHUM JIAIIAM;

e 00ecneynuTh COOTBETCTBYIOIIMH YPOBEHb 0€301acHOCTH Ha MOOMIBHOM YCTPOWCTBE, HCIIONB3YSI
aHTUBUPYCHOE MPOrpaMMHOe obecriedeHne (P HAJTMYWHU [Tl JAHHOTO THITa MOOHIFHOTO YCTpOIiCTBA),
cpenctBa Ayrenrudukanuu, BCTpoeHHbIE B MOOMIIBEHOE YCTPOMCTBO | Tipeiaraemble [IpoBaiinepom;

e ybOenurthbcs, YTo Ha MOOMIBHOM YCTPOMCTBE HE 3apETHCTPUPOBAHBI CPEACTBA AyTEHTHU()UKALIUH
TPETHETO JINLA;

e He pasriiamaTh TPEeThbUM JHIAM COOCTBEHHBIE cpelcTBa AyTeHTUHKaMu Ha MOOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUISHINATBHOW HHpOpMaIen;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIEHOTO YCTPOWCTBA,
UCIIOJIb30BaHUE KOTOPOTO MPEKPaIIeHO, WM TP HEOOXOAUMOCTH Tepejaudl YCTPOHCTBA B OPraHU3AIIHIO,
OCYIIECTBIISIONIYIO PEMOHT;

e oOparuThcs B baHK He3aMeANUTENbHO, B clydae TMOA03pPEHUI Ha T1000€ HECAaHKIIMOHUPOBAHHOE
ucnosib3oBanne MoOmIsHOro yerpoiicta nim pazmenieHHoro B ChIIsit TokeHa, a Takke B ciiydae yTpaThl
MoOuIBHOTO YCTPOHCTBA;

e He OJOKHPOBATh JIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOMIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepraTb MoOMIBEHOE YCTPOHCTBO B3JIOMY ONIEPAlMOHHON CHCTEMBI;

e He ucnoas3oBath ChIIxii npu moAKIOYeHHUH K OECITPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C uenpio mosyueHuss MHQOpMAIMM O COBEPUICHHBIX omepanusx KiueHT o00s3aH MpenoCcTaBlsATh
JIOCTOBEPHBIE CBEJICHMUSI, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, JJIS
noayuenuss SMS-coobmmenuit u E-mail-ysenomnennii banka, a B ciiydae u3MeHEHHsS WHGOPMAIAN IS
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPEJOCTaBIATh aKTyaJbHYI0 HH(OpMAIHIO, COTJIACHO YCIOBHUSIM
HoroBopa.

Knuent rapantupyer, 4To HOMep MOOMIBHOTO Teie(OHa MPUHAIIICKUT JIUIHO €MY U TPETHHUMHU JIMIaMHU
HE UCTIOJIB3YETCH.

Knuent npounpopmupoBas, 4To HOMEp MOOMIBHOTO TeneoHa OyIeT HCIIONb30BaTHCS B KAYeCTBE €ro
YHHUKaJBHOTO WAEHTH(HKATOpa, B TOM 4YHcie NpU oOpameHun B baHk, n mia otnpaBku emy SMS-
cooOienuit ¢ uapopmarueii 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, ITAapoJIe, I BXO1a
B CucreMy, 0 KoJlax MOATBEPKICHHSI, KOJIOBBIX CIIOBAX, a TAKXKE JJIS TONyYSHHUs B SJIEKTPOHHOM BHJIE €T0
TOJIOCOBBIX PACTOPSDKEHUN U 3asBICHUN O MPEAOCTaBICHUH MH(POPMAIMK WM O COBEPILICHUN ONepanni
no Cuery. Hecoobuienne banky 06 uamenenun (yrepe) yKazaHHOTO HOMepa SIBISIETCS OCHOBAaHHEM JUIS
OTKa3a B coBeplieHHH onepanuii 1o CueTy, HapylmIeHHEM IOps/Ka HCIIOIB30BAHUS AJIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs oneparuii mo Cuery.

5. OTBETCTBEHHOCTb

OtBercTBeHHOCTSH 32 PpyHKIMoHnpoBanue CBIIsit Hecet mpexocTaBsronmii ero [Iposaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOOJIeMbl B Hcronb3oBanuu ChIIi uimm oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ucronp3oBats ChIIdi mi1s coBepiieHus Tex niin HHBIX orneparuii CBIT.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOPBIE MOKeT moHecTH KnueHT B pesynbrate otkaza TCII
B BO3MOKHOCTH coBeprierus onepanuii ChII ¢ ucnons3oBanrem ChIIqit. bank He HECET OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTb WH(POPMALUH, MPEAOCTABICHHOW WM XPaHUMON
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

IIpoBaiinepoM uiau OpyrUMH TPETBUMH JMIAM B CBsI3U ¢ ucnonbs3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH IpH HapymeHuu IlpoBalizepoM mnpaBui O0€30HaCHOCTH, BIHSIOIMX Ha JIHOOYIO
coOpaHHYI0, COXpaHEHHYIO HIIH OTHPABICHHYIO HH(OPMAIIHIO.

KimeHT HeceT OTBETCTBEHHOCTD 3a BCE OMEpallid, COBepIIcHHbBIE ¢ moMorbio CBIIsii, BHE 3aBUCHMOCTH
OT TOTO, CBO€ WJIN TPETHUX JIUIL] HCIIOJIB30BAHO MPU 3TOM MOOHIILHOE YCTPOHCTBO.

KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalliu, coBeplieHHble ¢ momomiblo Cuera/TokeHa, 3a
UCKIIIOUCHHEM CJIy4aeB, IMPEIYCMOTPEHHBIX YCIOBUSMHU JloroBopa M IONOKEHUSIMH AEHCTBYIOILEIO
3aKOHOJaTeNbCTBa PO.

6. IMIPABA U OBSI3AHHOCTH CTOPOH

bank Bnpase:

- B 11000€ BpeMs IPEKpaTUTh coTpynHuuecTBo ¢ [IpoBaiinepom;

- IPUOCTAHOBUTh BO3MOXKHOCTH HCIONB30BaHus Cuera s coBepmieHus omeparuii  CBII ¢
ucnosas3zoBanueM CBIIi.

YkazaHHble BbIle AeHCTBUS baHK BopaBe npeanpuHsaTh 0e3 mpenBapuTesHOro yBeaomiieHust Knuenra B

ciydae, ecin KimmeHT He BeImonHAeT HacTosauwi [lopsimok w/nnm Hapymaet ycnoBus JloroBopa, a Takxke

B MHBIX CIIy4asx 110 ycMOTpeHuto baHka.

bank 00s3aH oOecneunTh KpYIJIOCYTOYHBIM mpueM yBenomiieHuM KiueHta o HE0O0X0IMMOCTH

omokupoBanust Tokena mo tenedonam banka wnmm yepes Cucremy /IBO, u HezamenuTensHO MO (BakTy

oOpamienus: Kimenra ocymecTBiaTs OJ10KMpOBaHKE COOTBETCTBYIOLIETO TokeHa.

Knuent Brpase:

- HHALIMUPOBATh (popMupoBaHue TokeHOB u yaansaTs TokeHsl uyepe3 CBIIif;

= O6paIlIaTI)C$1 B bank c 3aj4BJICHUAMH, B TOM 4YHCJIC IIPU BO3HHUKHOBCHUH CIIOPOB, CBA3aHHBIX C
OmnepalMsIMH, COBEpIICHHbIMU C Hcnonb3oBaHueM CBIIqil. 3asBnenuss Knuenrta paccmaTpuBaroTcs
bankoM B CpOKH U B OpsAKe, yCTaHOBJIEHHBIE [loroBopom;

- B cllyyae HEOOXOJMMOCTH WHHUIIMHPOBAThH OopmiieHHe HOBOTO TokeHa kK Tomy ke CueTy Ha MHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT obs13aH:

- cOOJFOIATh TMOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHBaHUSI (PU3UUECKUX JIHII B
AO «I'OPBAHKY, B ToM unciie TpeOoBaHuUs K 0€30MMaCHOCTH UCTIOb30BaHus MOOUIBHOTO YCTPOMCTBA,
Ha KOTOpoM xpaHutcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAHKLIMOHWPOBAaHHOIO MCIOIB30BaHUS TOKeHa -
He3aMeUIUTeNbHO 00patuThest B bank i OnokupoBanuss TOKEHOB, COJEpXKAIUXCS HA YTPaueHHOM
MoOuIbHOM yCTpoiicTBE. YBEJIOMIICHHE CUMTAeTCs MOJIYYEHHBIM B MOMEHT MOJATBEPKIAeHHS baHkoM
¢axTa OnokupoBanus TokeHa. B nannom ciayuae bank 6i1okupyer ToabpK0 ToT TOKEH, KOTOPBIA XpaHHJICS
Ha yKa3aHHOM MOOHIBHOM YCTPOMCTBE.

7. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

3axrouas Cornamenue, KmueHT MOHUMaET U COTIIaceH C TeM, UTO:

- TOJIyYeHHE yCIIyT OCYLIECTBIAETCS uepes ceTh HTepHeT, KoTopas sBiseTcs He 6e30IacHBIM KaHaJIOM
CBSI3H;

- baHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBS3aHHBIC C TOJKIIOYCHUEM MOOWIBHBIX YCTPOMCTB
Kimenta x cetn I/IHTepHeT, BO3MOXHBIM HapyHmICHUEM KOHq)I/IJIeHHI/IaHBHOCTI/I U HEJIOCTHOCTH
nH(popMaIuu npu pabote uepes ceth MHTEpHET;

- pabotocnocobnocts CBbIDsii (B Tom umcie mnpu cosepmienud Omnepanuii CBII) 3aBucut ot
IIpogaiinepa;

- bBaHk He KOHTpONUpYET W He BIMAET Ha MPEJOCTaBICHUE W UCIIOJIL30BaHUE OECIPOBOJHBIX CETel
CBSI3HU,

- Bank He rapantupyer KOHQUICHIMAIBHOCTh M 0€30IIACHOCTh XPAaHEHHUs M TIepellaud JIAHHBIX uepes
cetb [IpoBaiinepa, KoTopas HaXOAUTCS BHE KOHTpOJs banka.

3axmrouass Cornamenue, KiveHT cornamaercs ¢ TeM, 4yTo baHk BIpaBe coOuparh, HCIONB30BATh U
nepenaBath nHGopmanuto o Kimente, B ToM uncie napopMaiuro, oTHocsmyocs k Cuery, TokeHny u
copepiienuto Onepanuii CBII, a Takke oOMEHMBAThCs naHHOW uHbopMmarued ¢ IIpoBaiinepoMm u
TUTATEKHOW CHCTEMOH B CIEAYIOIINX LEISX:

- 7151 TOATBep K AeHUs JIndHOCTH KineHTa,

- 17151 popMHUpOBaHHMs / OIOKUPOBAHUS / pa30IOKUpoBaHus / yaaneHus TokeHa;

- s mepenadd / monydeHus uHpopMmaiuu o coBepuieHHbIX Kimentom Omneparmsx CBIT u
ocyImecTBiIeHHS 1o ykazaHabpM Omeparusim CBIT pacueTos;

- miia coaeiictBus [IpoBaliepy B MOBBIMICHNH 0€30MIaCHOCTH U yiy4meHnn pabotsl ChIIi mpu
BBITIOJTHCHUH CBOMX 00S3aTElIbCTB M pEaM3alliid CBOMX NPaB B COOTBETCTBUU C COTJIAIICHUSIMH,
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7.3.

7.4.

7.5.

7.6.

3aknroueHHbIMU ¢ [IpoBatinepom u [InatexxHoii cucremoii. bank BrpaBe 0600maTh HHGHOPMAIUIO O
Knuenrax uiau geiath e 00€3IMYEHHOM;
- JUIsI IOBBIIIEHUS 0€30I1aCHOCTH OKa3bIBAEMBIX YCIYI U IIPEOTBPAILEHUS] MOILIEHHUYECTBA,;
-0  3ampocaM  IPaBOOXPAaHUTENBHBIX  OpPraHoB, B  CIy4asx  IPeIyCMOTPEHHBIX

3aKOHOATeNbCTBOM PD.
CropoHs! gorosopuiuck, uto Bce Oneparuu CBII, coBepiienHble ¢ ncnonp3oBaHueM TokeHa, He MOTYT
ObITh 3asBieHbl KimMeHTOM Kak coOBepLICHHbIE 0€3 ero BeloMa, M COIVIaCHsl M OCIOPEHBl UM Kak
HempaBOMEpHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHBIM crocoOOM HEYHOJTHOMOYEHHBIM
KnnentoM nunom sBisieTcss cneactBueM HapyuieHus KineHToM «YClnoBHM JHCTaHUIMOHHOTO
6ankoBckoro obcmyxuBaausa przmdeckux Jaur B AO «TOPBAHK».
Wudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTeMbl, banka u [IpoBaiinepa
MOJKET UCTIONB30BATHCS B KAUECTBE JOKA3aTEIbCTB IPH PACCMOTPEHHH CIIOPOB, B TOM YHUCIIE B CyZcOHOM
MOpsIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ IIpoBaiinepom, onepaTopaMu yciuyr O€CipoOBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKA3bIBAIOIIMMH YCIYTH, AOCTYIIHBIE MOCPEACTBOM Hcmoib3oBaHus CBIIai,
PETYJINPYIOTCS OTAEIBHBIMA U CAMOCTOSATENBHBIMH COTTAIIEHUSMH.
Bo Bcem, 4T0 He mpeAyCMOTPEHO «YCIOBHSMU OMCTAaHIMOHHOTO OAaHKOBCKOIO OOCIY>KUBaHMS
¢uznueckux nun B AO «TOPBAHK» (B ToM umcie, B 4aCTH OCYIIECTBICHHS pacueToB o Onepanusam
CBIl, B3umanus bankom komuccuii, npegycMoTpeHHbIx JJoroBopom), bank u KnneHnTt pykoBoacTByrOTCS
nosioxeHusiMu J[oropopa, CTOpOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.
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[Ipunoxenne Ne 9

K YCIIOBHSM JUCTAHITHOHHOTO OAHKOBCKOTO 00CITYKUBAHUS
¢$usnueckux iui B AO «'OPBAHK»

MPOTUBOJENCTBUE OIEPAIIMSM BE3 JJOBPOBOJIbHOI'O COTJIACUA
KJIMEHTA

Ha ocHoBanuu ®enepansHoro 3akoHa ot 27 uroHs 2011 roga Ne 161-d3 "O HanmoHaIBHOM ILTATEKHON
cucteme" baHk o0s3aH:

1. OcyiecTBIATh MPOBEPKY HAJIHYMsI MIPU3HAKOB OCYIIECTBICHUS MEPEBOJa IEHEKHBIX CPEACTB Oe3
nobposonbHOro coryacust Kinuenra, a umeHnHo 6e3 cornacust Knuenra unu ¢ cornacus KinenTa, noixy4eHHOTo
10J] BIMSIHMEM 00OMaHa WITH IIPH 3JI0YNOTpeOIeHNN JOBEpHEM (ajiee P COBMECTHOM YIIOMUHAHHU - TIEPEBOJ
JIEHEeXHBIX cpelcTB 0e3 moOpoBonbHOrO cornacus KimeHTa), 70 MOMEHTa CIHCAHHsS JICHEKHBIX CPEICTB
KnuenTa (B ciydae nepeBoaa AEHEKHBIX CPEACTB C HCIOIb30BAaHUEM CEPBHCa OBICTPHIX MJIATEXKEH IIaTeKHOMN
cucrembl banka Poccun) 1mbo mpu mpreme K MCHOJIHEHUIO PaclOpsLKEHHUs KIMEHTa (MPH OCYLIECTBICHUH
nepeBojia JEHEKHBIX CPEACTB B UHBIX CIydasx).

2. Tlpu BbIsBAeHUM baHkOM omepanuy, COOTBETCTBYIOLIEH MNpHU3HAKaM OCYILIECTBJIEHUS MEpeBOAa
JCHEXHBIX CpencTB 0e3 100poBosibHOro cornacus KimeHTa (3a HCKIIOUCHHEM OIEpaltu C UCIOJIb30BaHUEM
cepBruca OBICTPHIX IUIATeXeW IutaTexxHol cuctembl banka Poccun), bank npuocraHaBiMBaeT mHpueM K
WCIIOJTHEHMIO pacnopsbkeHust Kinenra Ha fBa JTHS.

3. Ilpu BeIsIBIeHNM baHKOM omepaliu ¢ MCIIOIb30BaHUEM CEPBHCA OBICTPHIX IDIATEXKEH IUIaTeKHON
cucrtembl banka Poccuu, cOOTBETCTBYIOIIMX TMPU3HAKAM OCYHIECTBICHUS MEpEBOJa JIEHEKHBIX CPEICTB 0e3
JI00poBosBHOTO cornacus KineHTa, 0Tka3bIBaeT B COBEPIICHHH COOTBETCTBYIOIIEH omepanuu (epeBoa).

4. ITocrne BRINONMHEHUS ACHCTBUI, IPEeTyCMOTPEHHBIX IL.I1. 2 U 3 BaHK He3aMeATUTENBHO PEJOCTABIIAET
Knuenty nadopmanmo:

- 0 IPUOCTAaHOBKE MCIIOJIHEHUS pacnopsbkeHus Kirenra Ha 1Ba IHS;

- 0 pPEeKOMEH/IalMAX 110 CHIYKEHHUIO PUCKOB IIOBTOPHOTO OCYIIECTBIICHHS ITEPEBO/IA IEHEKHBIX CPEJCTB
6e3 nobposonbHOrO cornacus Knuenra;

- 0 BO3MOxHOCcTH KileHTa IoATBEpAUTh PACIIOPSIKEHUE He no30Hee 00H020 OHsl, CIENYIOLIEro 3a JHEM
MpUOCTaHOBJIeHUd baHKOM mpreMa K MCHOJIHEHHIO YKa3aHHOTO pacloOpsDKEHUS MM O BO3MOXKHOCTHU
coBepuieHHs KimeHToM MOBTOPHOH OIepaluy, CoepKallel Te )Ke PEeKBU3UTHI IMoJTydaTess (IUIaTeNIbInKa) 1
Ty e CyMMY IIepeBoja (ajnee - MOBTOPHAs Ollepalusl), B Cliydae OTKa3a B coBeplieHun KimmeHnrom onepauun
IO MEePEBOTY ACHEXKHBIX CPENICTB C UCIIOJIb30BAaHUEM CEpBHCA OBICTPBIX TUIATEXEH TUIaTe)XHOM cucTeMbl baHka
Poccun.

[Ipn monyuennn ot KiueHTa moaTBEpKICHHUS PACIOPSHKEHUS WJIM OCYLIECTBICHUH NEMCTBUI 1O
copepuieHnto KirieHToM moBTOpHOM onepanyy baHk mprocTaHaBIUBaeT MpHUEM K UCTIOTHEHUIO PacIIOPSKEHUH
Ha 2 g co maHA Hanpaeierns Kmuentom moarsepxaenus (Ilepuon oxmaxnenus). [lo mpomecTBun 2 maHei
HE3aMeINTENIbHO NPUHUMAET K WCIOJIHEHMIO MOATBEPXKACHHOE pacnopsbkeHune KnueHta unu npesiaraer
KimenTy coBepmmiTh MOBTOPHYIO OIEPANNIO, MPH OTCYTCTBMU WHBIX YCTAHOBJIEHHBIX 3aKOHOJAATEIHCTBOM
Poccuiickoit @enepanny OCHOBAHUM HE IPUHUMATh PACIIOPSHKEHUE KIIMEHTA K UCIIOTHEHUIO.

[Ipu Henonydenun ot KineHnTta noATBEpKICHUS PACTIOPSKEHHSI YKa3aHHOE PacHOpsKEHHE CUMTACTCS
HE NPHUHATHIM K UCIIOJHEHUIO, a NPU HEOCYIIECTBICHUH NEUCTBUI MO COBepIIeHUI0 KIMEeHTOM MOBTOpHOU
oTiepaIiy, MOBTOPHAsS OTEepalys CYNTAETCS HECOBEPIICHHOM.

B ciyuae, ecnu bankom nomydena undopmanus ot banka Poccun, cogeprkamasicsi B 6a3e 1aHHBIX O
CIIydasix U MONBITKaX OCYLIECTBICHHUS IEPEBOAOB ICHEKHBIX CPEACTB Oe3 100poBonbHOTO coryiacus Kimenra,
KOTOpasi COJIEP’KUT CBEACHHs, OTHOCsmHecs K KiueHty u (mnm) ero 3JeKTpOHHOMY CpPeZCTBY Inlarexa, baHk
BIIpaBe NMPHUOCTAHOBUTH UCIIOIH30BAHNE KIIMEHTOM 3JIEKTPOHHOTO CPENICTBA IIaTeXa Ha MeproJl HaXOXICHUS
CBE/ICHUH, OTHOCAIIMXCS K TakoMy KiMeHTy u (Mi1H) ero 3JeKTPOHHOMY CPEJCTBY IIaTeXka, B 0a3e JaHHBIX O
CITy4asX M MOMBITKaX OCYIIECTBICHHS IIEPEBOIOB ICHEKHBIX CpeACTB Oe3 1o00poBoibHOTO cornacus Kimenra.

bank nprocraHaBiIMBaeT UCoIb30BaHue KIIMEHTOM 3IIEKTPOHHOIO CpeACTBa IjiaTexa, eciu oT banka
Poccun monydena undopmanms, coiepkamascs B 0a3e AaHHBIX O CIydasX W MOIBITKaX OCYIIECTBICHHS
NEPEeBOJIOB JCHEXKHBIX CpelcTB 0e3 moOpoBonbHOTO cormacusi Kimenrta, KoTopas COIOEpKUT CBEICHHS,
oTHocsAumecs kK KinueHTy u (win) ero ajeKTpOHHOMY CPEZCTBY ILIaTeX,a, B TOM YUCIIE CBEACHUS (eepaIbHOro
OpraHa HCIOJHUTENIbHON BJacTU B cepe BHYTPEHHUX /€] O COBEPLICHHBIX NPOTHBOIPABHBIX ICHCTBUIIX,
MOJTy4yaeMbl€ B COOTBETCTBUU C YacThio 8 cTaThu 27 PenepanbHoro 3akoHa ot 24 utonst 2023 roga Ne 369-03
"O BHecenun m3MeHeHU B DenmepanpHbli 3akoH "O HaIWOHATIBHOW IUIATEKHOW cHCTeMe", Ha TEPHOI
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HaXOKACHUS YyKa3aHHBIX CBEJEHHH B 0a3e MaHHBIX O CIy4asX M TONBITKaX OCYIIECTBICHHUS IEPEBOIOB
JEHEXHBIX cpeAcTB 0e3 1o0poBoasHOrO cornacusi Kimenra.

Ilocne npuocraHoBNeHUs HUCHONIB30BaHUA KIMEHTOM 3JIEKTpOHHOIO cpeicTBa IUiarexa baHk
yBenomisier KineHra o mproCcTaHOBICHUN MCIIOIb30BAHMS AJIEKTPOHHOTO CPEACTBA IIATEKa, a TAKXKE O IPaBe
Knuenrta nogate B nopsiake, yctaHoBieHHOM bankom Poccun, 3asBrnenue B bank Poccun, B ToMm yncine yepes
bank, 00 uCKIOYeHNN CBENEeHUH, OTHOCcAIMXCs K KiMeHTy u (Min) ero a1eKTpOHHOMY CPEICTBY IUIAaTEXka, B
TOM 4HCJIE CBEACHUM (eaepaabHOro OpraHa HCIOJHHUTEIbHOM BiacTd B cdepe BHYTPEHHHX JEl1 O
COBEPILIEHHBIX MPOTHUBOMPABHBIX ACWCTBUX, M3 0a3bl JaHHBIX O CIIy4YasX W MOIBITKAX OCYLICCTBICHUS
MEPEBOJIOB JCHEXKHBIX CPEJICTB O3 TOOPOBOIBHOTO COTTIACHSI KIIHEHTA.

B cnyyae Hannuus y baHnka ocCHOBaHUII onarath, 4TO BKIKOYEHUE CBEICHUN, OTHOCIIIUXCS K KnueHnTty
U (WIM) ero BIIEKTPOHHOMY CpEACTBY IJlaTeka, B 0a3y JaHHBIX O CIIy4yasX W MOIBITKAaX OCYIIECTBICHUS
MEPEBOJIOB JICHEKHBIX CPeACTB 0e3 NoOpoBOJbHOro cornacus KnmeHra siBisieTcsi HEOOOCHOBaHHBIM, baHk
BIIpaBe caMocTosTenbHO (0e3 yuactus Knmenra) nampaButs B bank Poccnn MoTtuBupoBaHHOE 3asiBIeHHE 00
UCKIIIOUEHHH CBEJICHNH, OTHOCAIMXC K KnneHTy 1 (Mim) ero 3JeKTpOHHOMY CPEACTBY IUIAaTeXa, B TOM YHCIIe
CBe/ICHUI (efepaabHOTO OpraHa HCIOJHHUTENBFHOW BiIacTd B chepe BHYTPEHHHX Jell O COBEpIICHHBIX
IIPOTUBOIIPABHLIX I[GI‘/'ICTBI/ISIX, nu3 6331)1 JaHHBIX O CIIy4dasaX W IHOIBITKAX OCYIICCTBJICHUA IIEPEBOAOB ACHCKHBIX
cpencTs 6e3 ToOPOBOIBHOTO COTTIACHS KIUEHTA.

B ciayyae mosyueHus B mopsijke, ycraHoBieHHOM bankom Poccum, mHdopmammy 00 UCKITFOUYESHUU
CBEJICHUH, OTHOCSIIIMXCS K KITMeHTy 1 (Mn) ero 31eKTPOHHOMY CPENICTBY IUIaTeXa, U3 0a3bl JAHHBIX O CIyYasx
U TONBITKaX OCYLIECTBICHHs MEPEBOJOB ICHEKHBIX CPEeICTB 0e3 TOOPOBOJIBHOIO COracusi KiueHTa bank
HE3aMEe[UINTENIbHO  BO300OHOBISET HCIOJNb30BaHME KIMEHTOM 3IEKTpOHHOTO CpeAcTBa IUIaTeXa M
He3aMeJINTENbHO yBeIOMUTh KileHTa 0 BO3MOKHOCTH UCTIOIB30BaHMS AJIEKTPOHHOTO CPECTBA IIaTexa mpu
OTCYTCTBHM HHBIX OCHOBAHMH [UI NPHOCTAHOBJICHUS MCIOJIB30BAHHUS AIIEKTPOHHOIO CPEICTBA IUIATEXa
Kinrenra B coOTBETCTBUM € 3aKOHOAATENbCTBOM Poccuiickoit denepaluu Ui JOroBOPOM.
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